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It is the mission of Student Services, to offer 

the highest quality student experience and 

support for all DkIT students and to ensure 

effective communication and planned 

actions between the various student services 

supports. The Student Services team is 

committed to continuously improving the 

quality of the service provision and adapting 

to the evolving needs of students and the 

Higher Education environment. 

 

 

1.0 Strategic Updates and Developments 

1.1. Strategic Updates  

The following section outlines some of the strategic development to which the Student 

Services Team have contributed: 

 

1.1.1 Student Engagement and Support Strategy 

The Student Engagement and Support Strategy 2020-2022 was developed to support the 

Institute’s Strategic Plan. This strategy sets out DkIT priorities in relation to student support 

and provides a framework to support student success and engagement in line with the DkIT 

Strategic Plan, Strategic Goal 3 - To maintain a high-quality, inclusive learner experience that 

supports all our learners, holistically, and in their diversity, to achieve their potential and 

Strategic Goal 4 - To foster the development of learners as graduates, personally and 

professionally, who can contribute positively to society.  The strategy outlines the Student 

Services Strategic Commitments together with the action plans to support the Institutes 

Strategic Goals and Objectives. DkIT Student Engagement and Support Strategy.pdf  

 

1.1.2 National Framework for Consent in Higher Education Institutes 

In April 2019 the Minister of State for Higher Education, launched the Framework for Consent 

in Higher Education Institutions: Safe, Respectful, Supportive and Positive – Ending Sexual 

https://www.dkit.ie/assets/uploads/documents/Student%20Services/DkIT%20Student%20Engagement%20and%20Support%20Strategy.pdf
https://www.gov.ie/pdf/24925/?page=1
https://www.gov.ie/pdf/24925/?page=1
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Violence and Harassment in Irish Higher Education Institutions. The Framework aims to 

ensure the creation of an institutional campus culture which is safe, respectful and supportive. 

In March 2021 the Technological Higher Education Association (THEA) published its 

PROPEL Report (Promoting Consent and Preventing Sexual Violence), to assist 

technological higher education institutions to implement the national Framework for Consent 

in Higher Education Institutions  

  

In 2020 the Institute established a new Promoting Consent and Preventing Sexual Violence 

(PCPSV) Steering Group to oversee the development and implementation of the framework.  

The group comprises representatives from students and staff at various levels in addition to 

external expects from Rape Crisis Northeast and the Garda Inspectorate.  In 2021 The 

Steering group developed a detailed action plan on how Dundalk Institute of Technology will 

tackle sexual violence and harassment and are working on the following key priorities: 

 

 An awareness raising campaign around consent for staff and students. 

 Ongoing communications campaign through the year to disseminate information and 

create discussion among staff and students. 

 Development of an Institute wide Sexual Misconduct Policy 

 An anonymous reporting tool to be implemented for staff and students to report any 

incidences of sexual harassment and violence with advice on accessing relevant 

support. 

 

1.1.3 Impact of COVID-19 Pandemic 

While the COVID-19 pandemic caused considerable disruption to the normal operation of the 

Institute’s activities, Student Services staff continued to provide blended services to all 

students. Particular impacts of the COVID-19 pandemic on the services are included as 

appropriate in the sections below. 

 

1.2 Changes to Policies and Procedures 

The following policies and procedures were introduced/updated during the reporting period 

2020/2021:   

  

DkIT Work Placement Common Procedures  

This document outlines the processes involved in the management of student work 

placement and ensures clarity and consistency regarding the implementation of work 

placement programmes across the Institute. The Careers & Employability Centre regularly 

https://www.gov.ie/pdf/24925/?page=1
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reviews this document and brings any updates or amendments to the Institute Academic 

Council for approval. Updates in 2020/21 include the inclusion of the DkIT Student Remote 

Working Policy. 

 

1.3 Service Activities and Developments 

 

1.3.1  Access Service   

 

HEAR: The academic year 20/21 was the first academic year in which HEAR applicants were 

assessed and admitted to DkIT.  

 

PATH 2 (1916 Bursary Programme): This year’s process ran smoothly. The MEND cluster is 

operating a pilot scheme for the 21/22 process that will inform the HEA moving to a national 

scheme, envisaged for the 22/21 process. 

 

PATH 3 (College Connect): The original project was due to end in September 2021. The HEA 

indicated that an extension was possible, dependent on a successful submission of a new 

project plan which would take the project to September 2024. Many meetings took place 

during semester two and during the summer on drafting a new plan with our MEND partners.  

For academic year 20/21, DkIT was still without a Community Connector for the project and 

this greatly increased the workload for the Access Officer. It is planned to begin the 

recruitment process for a Community Connector in semester 2 of academic year 21/22 once 

the HEA confirms approval of the new project plan. This will take some pressure off the 

Access Service and allow DkIT to get enhanced benefit from the various projects within the 

College Connect project. 

 

The following supports were provided as part of the Once-Off COVID-19 Contingency Fund 

Provision of an online tuition service (Studyclix.ie) to 12 DEIS schools in the region. 

Upgrade of the screen in the Civic Square on campus and provision of content promoting 

social connectedness among the campus community as well as providing a means to provide 

an ‘overspill’ of physical events on campus by incorporating a virtual element. 

 

The Access Service is engaged in discussions with second level DEIS schools in the region 

to provide learning supports / resources to Traveller students in senior cycle with funding from 
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Dormant Accounts – Travellers in Education. The focus of these access projects would be to 

encourage Traveller students to progress to senior cycle and to consider further and higher 

education options. 

 

 

 

1.3.2 Disability Service 

 

 

The Disability Office provides important 

academic and personal assistants to students 

with a disability, this includes any student with 

a physical, sensory or learning difficulty or who 

has a medical or mental health condition that 

impacts negatively upon their learning process. 

 

 

DkIT Disability Service (DS) provides support to students with a verified disability, significant 

ongoing illness or mental health condition who disclose to the service and request support.  

The DS is funded by the Fund for Students with Disabilities (ESF/HEA), this fund supports 

students who meet the criteria for funding.  DkIT also offers a general level of support to any 

student who presents for support through Reasonable Accommodations in Exams and 

Lectures and by the services provided by Student Services; Counselling, Health Unit, 

Careers, Pastoral Care, also the Student Learning and Development Centre, Maths Learning 

Centre, IT Learning Centre and the Library, thereby ensuring that every student in DkIT is 

provided with support to help them achieve their full academic potential. 

 

The switch to online remote teaching, learning and assessment held a number of challenges 

for the DS and for the students that are supported by it. To this end the use of technologies 

and the creation of tutorial videos for students, and the creation of the Student Support Hub in 

Moodle has been very beneficial and continues to be a valuable resource. 

 

The building of the Fully Accessible Bathroom facility was completed. 
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1.3.3 Careers & Employability Centre 

 

Careers and Employability is DkIT's 

dedicated careers and enterprise 

service. We're here to support students 

and graduates identify their career 

goals, plan for their future and achieve 

their full personal and professional 

potential. 

 

 

DkIT’s Careers & Employability Centre (CEC) works to ensure that graduates of DkIT are self-

aware, self-resourceful and work ready. To do this, we work with students from first year 

through to graduation in the area of Career Development support and Student Work 

Placement. The Centre provides support and informs the employability agenda of DkIT 

through their work in industry partnerships, research, resource development and participating 

in local and national employability networks. The Centre adapted it’s operational plan to 

reflect the realities of Covid 19 on service provision and student support, whilst aligning with 

the agreed DkIT Strategic Plan employability objectives.  

To ensure a quality online and blended service delivery the CEC staff carried out a review, 

update and archive of digital resources and support. This review will be required on an annual 

basis going forward.  

Moodle - the Centre provided information and resources to students via a dedicated Moodle 

page, and on newly developed Student Support Hub on Moodle. A new suite of recorded 

sessions were prepared so that students could access and watch back on demand eg. Creating 

a CV with impact, Success Interviews, How to use LinkedIn etc. 

A Student Facing App prototype was developed the Employability Advisor within the CEC. 

However, the development of the DkIT Moodle Student Support replaced the need for this app. 

It can be referred to again for future student services digital developments. 

Student Inductions: The CEC participated in the online video student inductions with inputs 

from Head of Careers and Placement Co-ordinator. Participated in additional video 

contributions to support student awareness videos throughout the year. 
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Student Appointments - all student appointments took place via phone or MS Teams.  

Class Workshops – all careers workshops and sessions were delivered via MS Teams, and 

where appropriated recorded and uploaded onto Moodle so students could watch back on 

demand. 

Employability Tools - licenses renewed for specific online tools including DkIT Careers Connect 

(Online Portal for job postings, careers appointments, event promotion) Profiling for Success 

(Psychometric tests and practice tests). Centre invested specifically in Shortlist Me (online 

video interviewing practice platform)  

Virtual Careers Series 2020 (October): No’s of companies: 45,  No’s of attendees: (2288 

registered, 992 live attendees, 564 on-demand)of events: 

 49 separate events, .covering 8 industry themes from Business, Finance, Engineering, 

Built Environment, Health & Social Science, Science & Agriculture, IT & Tech, 

Hospitality. We dedicated a particular session to support career path planning for 

Creative students (Carving your Career in the Creative Industries) 

Piloted DkIT Meet the Employer Series 2020/21– 10 companies presented at these online 

lunch time events including: AWS, Entekra, Nua Healthcare, Instead Senior Care, Tesco, 

PayPal, Conrad Hotel, Generation Success, Peter McVerry, USA Summer Camp. 

 Targetted Suite of Career Readiness workshops with penultimate year and final year 

students. We circulated a MS Forms to programme directors across all 4 schools 

asking them to indicate their interest and class availability. 17 sessions across all 

schools run in Semester 2 from Feb – Apr 2021. 

 Co-Hosted with the Fintech Corridor “Building Your Brand with DkIT – Pipeline to DkIT 

Talent” – with input from employer partners including; Paycheck Plus, First Derivatives, 

Gecko Governance, Aphix Software – May 2021. 

 

Graduate Outcomes Survey for the 2019 Cohort 

In light of the Covid-19 pandemic, the HEA cancelled the national survey for the 2019 

graduating cohort. Although this is regrettable from a national perspective and will not allow 

for benchmarking, DkIT Careers & Employability Centre undertook to collect data from DkIT 

2019 graduates recognising it’s importance and benefit to colleagues, students, industry 

partners, guidance counsellors, teachers and all with an interest in education.   

 Response rate of 50.4% 

 Principal Economic Status 

o Working full-time  70.06% (358) 

o Working part-time 7.44% (38) 

o Due to start a job in the next 3 months 1.17% (6) 
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o Engaged in full-time further study or training 3.91%(20) 

o Engaged in part-time further study or training 0.39% (2) 

o Unemployed due to Covid-19 9.78% (50) 

o Unemployed prior to Covid-19 4.50% (23) 

o Other Activity 2.74% (14) 

 Average Salary €28,132 

 87.5% graduates employed within the region 

 

 

Student Work Placement 

Through the work of its Placement Office, the Centre has continued to manage its demanding 

work programme of undergraduate student placement programmes. The academic year 

2020-2021 saw 716 students across 28 undergraduate programmes of study prepared for 

work placement.  This is a slight decrease on the numbers prepared in 2019-2020 (726).  

While the numbers of programmes with undergraduate placement has increased, the 

decrease in placement numbers reflects the student retention rates on all academic 

programmes and is applicable across all disciplines.  51 students who were due to go on 

placement we recorded as withdrawals from their programme or deferrals their placement. 

The School of Health & Science supplies the largest number of student placements, with 

42.3% (303 students) of total student placements at DkIT.  This is followed by the School of 

Business & Humanities with 31.01% (222 students) of total student placements at DkIT. 

Working full time
3%

Due to start a job in the 
next 3 months 

5%

Engaged in full-time 
further study or training 

17%

Engaged in part-time 
further study or training 

2%
Unemployed due to Covid-19 

42%

Unemployed prior to Covid
19%

Other Activity 
12%

Graduate Outcome Survey

Working full time Due to start a job in the next 3 months

Engaged in full-time further study or training Engaged in part-time further study or training

Unemployed due to Covid-19 Unemployed prior to Covid

Other Activity
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The School of Informatics & Creative Arts saw 69 student placements representing 9.6% of 

total DkIT student placements.  This is a decrease on 2019-2020 where 98 students were 

placed.  Placements in the School of Informatics & Creative Arts are due to increase sharply 

next academic year with several new placement programmes coming on board including BSc 

in Music & Audio Production Level 7 and Level 8 and BSc (Hons) in Immersive Technologies.  

The following academic year there will be placement in BSc (Hons) in Mathematics & Data 

Science.  These new programmes reflect business needs of the workplace as it becomes 

more tech-driven and fast paced, and skills needed for data analysis are going to play an 

increasing role in business.  

The School of Engineering saw 122 students prepared for placement, making up 17% of the 

total DkIT placement numbers. This is an increase of 8% and reflects the increase of 

programmes in the Department of Built Environment including BSc in Architectural 

Technology Level 7 and 8, BSc in Construction Management Level 7 and 8 and for the first 

time a MSc in Building Surveying.   

2 placement programmes were managed independently by the specific Academic 

Departments and include –BEng Civil Engineering and BSc Agriculture. 

 

 

1.3.4 Student Counselling Service   

 

The Counselling service is free 

and confidential for students. 

The service is operated by a 

team of three counsellors who 

are fully trained and 

accredited. 

 

 

There were major expansions of the service as a result of the extra funding by the HEA to 

address the impact of Covid.  This funding supported the Service in appointing a Head of 

Service, Assistant Psychologist and Educational Psychologist.  The Service provided 

students with safe, accessible and well-resourced mental health support through our 

contribution to the student hub as well as our service initiatives.  Social media campaigns 

were developed to help reduce social isolation and promote a culture of belonging. Effort was 
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made to support those groups deemed most at risk, international students and those reluctant 

to attend counselling through the following initiatives. 

 

Anxiety Workshop Series – While live attendance for this was low to none, the series has been 

made available online on the Moodle hub and will be a valuable reference for students 

experiencing anxiety. 

 

Exam prep workshop – Turnout for this one-off workshop was good. Eight students took part 

in the week before exams. Counsellors were able to refer clients who had been experiencing 

issues with procrastination and other study-related problems to the workshop. It is also 

available online for future referral.  

 

Mentoring – A pilot peer mentoring programme was established and designed. Ten mentors 

were recruited for the upcoming semester and trained in a 3-hour long interactive workshop 

designed by the Assistant Psychologist with input from the Head Counsellor and other 

student services. These newly trained mentors will go on to integrate over 150 first year 

students to campus life. It is hoped that the number of first year mentees will grow 

exponentially year on year as each cohort graduates from mentee toward mentor, thus 

expanding the capacity of the project.  

 

Student counselling drop-in service – Uptake for this service was initially slow, with no visitors 

for the first few sessions. However, once we introduced a timeslot booking system there was 

a significant upturn in attendance. Nineteen students in total availed of the service. Some of 

these came with issues which did not warrant further counselling, but for which I could help 

them find a more practical solution. The majority, however, used the drop-in as a bridge 

toward registering for counselling. It seemed that the drop-in allowed them to gain an insight 

into what counselling entails and how to sign up. It gave the service a chance to demystify 

and destigmatize what it means to attend counselling.   

 

  

 

International support group –The support group facilitated connection between international 

students who otherwise were rather isolated during the lockdown. Some students even 

arranged to meet and socialise outside of the group, such was the bond that they formed 

within it. 
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Social media – A social media communication strategy was established, with Facebook and 

Instagram pages for the SCS being established. As expected, the Instagram page was much 

more successful, accruing 110 followers thus far, and counting. The page can now be used 

as a platform for advertising SCS initiatives and engaging with students online.  

 

Moodle information leaflets – Created and uploaded to Moodle were leaflets providing 

information for the warning signs of various mental health problem areas (e.g., Depression, 

eating disorders, self-criticism) as well as resources for helping to deal with these issues. 

These will be a useful and reliable online point of reference for students looking for guidance 

with their mental health, but who are not yet ready to reach out for counselling.  

 

1.3.5 Student Health Unit   

 

The Health offer a professional and 

confidential health & medical service 

via our on campus health centre. The 

centre includes a free nursing service 

and access to a doctor at scheduled 

times throughout the week. 

 

The Health unit liaised with Public Health and the Health Protection Surveillance Centre 

(HPSC) Ireland on appropriate health and safety protocols to use in a third level educational 

setting. The Health Unit nurse manager took on the dual role of “COVID 19 Consultant” for 

the period of the pandemic. This additional responsibility ensured that there was a person as 

the main point of contact for any concerns, acting as liaison to public health in situations 

where COVID-19 cases were identified. Fortunately, due to the protections put in place, DkIT 

had no outbreaks of the virus on campus.  

 

Appropriate Hand Hygiene stations were put in place to accommodate facilitators and 

learners to adhere to Hand Hygiene practices. Floor markings as a constant reminder to 

maintain 2m physical distance were put in place. A code of practice in relation to appropriate 

handwashing and mask wearing etiquette was introduced and communicated throughout the 
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college. In addition to this a temporary, well ventilated isolation room was made available as 

directed by the HSE to protect any person that appeared to be symptomatic. 

 

A communications protocol was developed, and messages delivered via email, phone, and 

the Helix Practice Manager (HPM) system. The HPM system is safer than holding manual 

records and is GDPR compliant. This has also enhanced efficiency in relation to connectivity 

with the GP service and outside psychological services – hospitals, medical laboratories, etc. 

For example, the Health Unit has the ability to issue virtual prescriptions on a national basis to 

registered students.  

 

Sexual Health: As the service provision in the public STI clinics temporarily ceased and 

operated at more limited capacity due to COVID-19, the Health Unit established an 

“Asymptomatic” screening clinic to bridge this gap. In addition to this the Health  

Unit linked with the National Condom Distribution Service (NCDS) and commenced the 

process to install four dispensing units on site to promote safe sexual health. 

 

Health Promotion: A proposal was submitted to encourage the replacement of all paper-

based posters and leaflets with onscreen information points and virtual content such as the 

screen in the health unit waiting room and on the Student Support hub.  An events calendar 

was agreed aligned to that of the National Health Service Executive campaign programme 

e.g. October World Mental Health Day.  

  

Impact of COVID-19 Pandemic 

The Health Unit transitioned from an in-person service support walk-in, to a virtual hub of 

information and guidance during the lock down period. In cases of emergency, students were 

able to present in person where a scheduled appointment had been confirmed by a member 

of the Health Unit team. 
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1.3.6 Sports and Societies   

 

The Sports & Societies Office runs over 

65+ student-led clubs and societies so 

whether students want to pursue an 

existing interest or try something 

completely new, there is something for 

everyone. 

 

 

In the early part of the semester the service was able to host some in person sports training 

sessions but throughout October and November more and more restrictions were 

implemented.  Once level 5 restrictions were brought in we moved all activities online. All of 

our clubs and societies maintained a high level of contact with their students in the first 

semester but this proved more difficult in the second semester. We introduced online yoga 

and pilates classes and we also organised HIIT online classes for both students and staff to 

attend. These proved to be very busy. 

Rugby Development Officer was appointed in partnership with Leinster Rugby, which has 

seen us named as a regional centre for their underage squads.   

 

Dundalk 10k run- hosted virtually with over 1100 registrations. We donated €4,000 Rape 

Crisis North East, €4,000 to Cara Cancer Support and €1,000 towards the SaveOurSonia 

campaign for DkIT staff member Sonia Hoey. 

 

Sports Scholarships continued with the online application process and numbers were very 

similar to previous year.  Despite activities moving online last year the Service engaged 

extensively with our sports scholarship students with regular zoom calls  

 

Louth LGFA Scholarship Partnership was launched with Louth LGFA offering scholarships to 

members of the Louth Ladies squads. These were co funded by Dundalk Credit Union and in 

total, we have 8 players on this programme. 

 

The Service hosted a Sports Scholarship Webinar in partnership with the Marketing & 

Communications Office. 
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1.4   Community Outreach 

 

DkIT has an important role to play in engaging with the local community and beyond. Some of 

the Student Services community outreach initiatives for 2020/21 are listed below: 

Access 

Member of  Mature Students Ireland (MSI),  

Member of PATH 2 and PATH 3 committees of the MEND cluster 

Member of HEAR Access Steering Group.    

Member of the HEAR scheme’s Income Advisory Board 

Disability  
Members of DARE/HEAR Practitioners Group 

Represented on the Disability Advisors Working Network (DAWN) 

Careers & 

Employability 

Delivered Career Decision Making and the Growth Mindset session to 

the Headstart Programme in May 2021 This programme is a 

partnership with DkIT and Louth Leader Partnership to support adult 

members of the community who are considering third level education. 

 

Co-Hosted with the Fintech Corridor “Building Your Brand with DkIT – 

Pipeline to DkIT Talent” – with input from employer partners including; 

Paycheck Plus, First Derivatives, Gecko Governance, Aphix Software – 

May 2021. 

 

CEC represent DkIT on national forums including the Head of Careers 

& Employability is a Director and Treasurer of AHECS (2020 -2022). 

Team represents as a member of Community of Practice Groups 

including Data Informed Practice and Work Placement. CEC are also 

active members of gradIreland supporting their graduate fairs, student 

and employer awards etc 

 

DkIT supports the AHECS Labour Market Survey 2021 – results 

available on https://ahecs.ie/wp-content/uploads/2021/11/AHECS-

Graduate-Market-Survey-2021-1.pdf  

 

Team attendance and contribution to AHECS CPD Training events, 

regular lunch and learn events, June 2021 AHECS summer 

https://ahecs.ie/wp-content/uploads/2021/11/AHECS-Graduate-Market-Survey-2021-1.pdf
https://ahecs.ie/wp-content/uploads/2021/11/AHECS-Graduate-Market-Survey-2021-1.pdf
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conference Aftershocks & Opportunities for HEI Careers Services. 

These events support both shared learning and best practice as well 

as national bench marking. 

 

 

 

 

Student Counselling  

Contributes to the Policy and Data subgroups of the NAC Group of 

the National Women’s Council 

The Head of Counselling Service is the Chairperson of the 

Psychological Counsellors in Higher Education Ireland (PCHEI) 

Recorded a podcast on Anxiety in the “Do you Mind” Podcast series 

created by Sligo IT for distribution nationally 

Members of the Connecting for Life group of the HEA 

Project lead on development of Speak Out involving detailed 

collaboration with all 18 colleges at HR , DPO EDI levels as well as 

liaising with outside experts , HEA, NWCI, DRCC, THEA and the IUA. 

 

Health  

 Engagement with voluntary groups and continued association with 

the Ladywell Psychiatric Centre in Dundalk  

Benefited with the assistance of the local Garda in relation to road 

safety and personal safety 

 

Sports & Societies 

Various links with local sports teams. 

Strong relationship with Louth Volunteer Centre 

We have formalised our partnership with Leinster Rugby and have 

become one of its 5 regional centres 

Sports Scholarships with Louth GAA, Dundalk FC and Louth LGFA 

Dundalk 10k run- This was hosted virtually with over 1100 

registrations. We donated €4,000 Rape Crisis North East, €4,000 to 

Cara Cancer Support and €1,000 towards the SaveOurSonia 

campaign for DkIT staff member Sonia Hoey. 
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1.5 Governance and Management 

 

1.5.1 Schedule of Meetings  

The section provides the meeting schedules for all meetings of the team and relevant Institute 

committee meetings to which the team were represented.  A summary of items/issues 

discussed at the meetings is provided after the meeting listing.   Institute meetings continued 

remotely in Microsoft Teams during the COVID-19 pandemic. 

 

Student Services Team Meetings 

There were 9 meetings of Student Services Team held during the reporting period 2020/2021.   

Regular items for Student Services meetings included: Updates from Teaching & Learning 

subgroup supporting students; Establishment and update from SS Communications Group, 

COVID-19 Emergency contingency plans and funding supports, Planning for induction 

events, themed events, Individual service initiatives, Embedding Employability update, 

Student Information Desk.   

 

Teaching and Learning Sub Committee 

A working group of the Teaching and Learning Sub committee led out on the development of 

a strategy to support students to stay on their programme.  The group was established 

towards the end of the academic year and three meetings were scheduled.  The meetings 

looked at ways to identify venerable students, reviewed how Moodle might support this and 

reviewed best practice in the sector. 

  

Institute Management and Planning Committee (IMPC) 

Three meetings of the Institute Management and Planning Committee (IMPC) were held 

during 2020/2021 (see dates of meetings in table above). Topics discussed included: 

Graduation, Open Days, Placement Procedures, Budgets and Academic Calendar. 

 

1.5.2 Staffing Developments  

This section details changes to staffing, including new roles established during the reporting 

period 2020/2021. 

 

New Role: Head of Student Counselling Service 

The role of Head of Counselling was introduced in the reporting period 2019/2020.  The 

appointment of a Head of Counselling allows for the provision of clear strategic leadership 
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and policy development in the area of mental health and suicide prevention. As the main 

providers of mental health support to students within institutions, it is essential that there is 

clear clinical governance and a student focussed approach to the area of mental health. 

 

New Role: Assistant Psychologist  

An AP was employed for the first time to address the particular issues exacerbated by 

lockdown, increased levels of isolation, stress, anxiety, access to supports and the creation of 

online resources. 

 

New Role: Educational Psychologist  

Many students particularly Mature Students have undiagnosed learning difficulties which 

means they struggle to cope with academic work, which leads to increased levels of stress 

and a risk of dropping out. Psychological assessment is difficult and very expensive to 

access. Having this service available on campus and with the capacity to provide ongoing 

support as well as assessment it is hoped will have a big impact on academic outcomes and 

retention.  Using the HEA funding allocation the Counselling Service appointed an Ed Psych 

one day per week. This was increased to two days from May to July to address the back log 

of assessments. 

 

New Role: Rugby Development Officer 

We appointed a part time Rugby Development Officer in October 2021. This role is a result of 

our partnership with Leinster Rugby, which has seen us named as a regional centre for their 

underage squads.   

 

1.6  Internal Monitoring and Review  

 

All services request feedback from service users which is reviewed annually. Service 

Providers participate on national committees and review their service in line with national 

figures and trends. Work Plans and resources are reviewed in line with feedback, trends and 

the Institutes Strategic Plan. The following internal monitoring activities are completed on an 

annual basis: 

 Student Service Usage Survey 

 Service Area Monitoring 
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1.6.1 Student feedback (Student Services Survey) 

A survey was distributed to all students specifically to determine awareness of services.  The 

feedback to the survey was very low with only 57 students taking the short survey.  The 

majority of students who participated showed an awareness of most or all of the services and 

indicated a high level of satisfaction for the service delivery.  74% of respondents thought 

Induction provided them with the information they required with over 50% using the Student 

Support Hub on Moodle.  Continued reminders of available services were requested.  A 

recommendation will be made to organise student feedback groups for feedback on all 

services going forward.  

  

1.6.2 Access Service Area Monitoring 

As part of the MEND Cluster, a review of the 1916 bursary application process is due to take 

place and student feedback will form part of this review. 

Feedback was positive to online delivery of talks to FET centres this year. Once in-person 

visits resume, feedback forms will be distributed (subject to the centre’s Covid-19 protocols). 

 

1.6.3 Disability Service Area Monitoring 

 

Categories of Support 2020/21 

No. of Student Appointments Not Measured 

No. of Learning Support Sessions 735 

No of AT Trainings to students 29 

No. of Workshops/Training Sessions 

delivered to staff (if relevant) 

2 

No of external agency workshops / training 

your service hosted (if relevant) 

2 

 

A student survey was circulated using MS Forms to all students registered with the DS (274).  

There were 83 students who completed surveys, 48 students described the service as Very 

Good. 
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Breakdown of Types of Disability Supported 

 

 

2020-21 2019-20 

 

2018-19 

ADD/ADHD 12 6 4 

Autism Spectrum Disorder (Including Asperger's 

Syndrome) 

23 

24 
25 

Blind/Visual Imp 3 3 3 

Deaf/Hearing 4 4 3 

Developmental Co-ordination Disorder (DCD) 

Dyspraxia 

33 

26 
23 

Mental Health Condition 28 24 26 

Neurological Condition including Speech and 

Language Dif. 

20 

14 
8 

Physical Disability 13 16 12 

Significant On-going Illness 31 33 39 

Specific Learning Difficulty 107 111 115 

Totals 274 261 258 

 

 

 

 

0

20

40

60

80

100

120

140

Breakdown of Types of Disability Supported

2018/19 2019/20 2020/21



22 
 

 

 

1.6.4  Careers & Employability Centre Area Monitoring 
Activity Type 2020/21 

No. of Student Appointments 412 - Careers 1-to-1s 

349  - Placement 1-to-1s 

 

No. of Class Sessions (if relevant to your service) 37 - Careers Class Sessions 

(17 Penultimate Year, 12 Careers 

Development, 8 Springboard Session) 

112 – Placement Workshops 

No. of Workshops/Training Sessions Delivered to students (if 

relevant) 

15 - Careers Themed Workshops 

(CV, Interview , Elevate Award 

workshops) 

 

No. of Workshops/Training Sessions delivered to staff (if 

relevant) 

8 Staff Sessions on Careers 

(Embedding Employability Awareness 

and Placement Guidelines) 

 

No of external agency workshops / training your service 

hosted (if relevant) 

16 external events  

 

CEC uses annual GOS, feedback from employer events (via MS FORMs surveys), and 

feedback from students on careers appointments, workshops and events to inform career 

engagement action plans. Placement Office also uses feedback from surveys with students 

and employers to inform placement support and development. Placement Officers are invited 

to sit on Programme Boards / Placement Working Groups within academic departments.  

Some feedback includes: 

Careers 1-to-1 Appointments Satisfaction Survey Feedback:  

- 92% agreed scheduling their appointment was easy 

- 95% agreed their Careers Advisor paid attention to their query and were knowledgeable 

- 82% agreed they were able to identify their next steps would be 

- 91% agreed that talking to Careers Advisor was valuable hey would return if further assistance 

was required 

Some recommendations included:  

“Give presentations to students in 1st/2nd year. I wasn't aware of all the services they provide 

until late 3rd year/ 4th year.” 
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“Improve follow up with students” 

“… I felt really prepared. [Advisor] really knew what [they were] talking about and had top class 

advice when it came to CV, Cover Letter, LinkedIn and potential interview questions.” 

Virtual Careers Series 2020  - Employer Feedback Survey 

The pivot to a fully online alternative to the on-campus Careers Fair brought with it a need for 

innovation, alternative engagement and trust from our industry partners and students. Overall 

the event was received very well by both students and employers  

Employers Survey Feedback 

- Experience of Event: 60% - Excellent, 36%- Very Good 

- Online Platform used (Livestorm): 60% - Excellent, 36% - Very Good 

What Employers Found Beneficial / Recommendations: 

“The ability to communicate with a vast number of students from my office chair.” 

 

“The event allowed us to introduce our company to a large number of prospective employees. 

We were able to deliver the message that we felt students should know about. The 

questions/answers segment was of great benefit because it indicated to us what prospective 

employees are looking for and/or concerned about.” 

 

“Being able to have a number of presenters on was really useful. Having the questions coming 

in on the chat which we could answer as we went along was good as it leads to the students 

getting answers to relevant areas they want to know about.” 

 

“DBASS were delighted to have the opportunity to present to your students in a no fuss 

manner which made it convenient for all.  We found the event very worthwhile and would be 

delighted to take part again next year.” 

 

 

“Even though platform works perfectly, to get proper interaction from the students, face to face 

is my preference.” 

 

“I found it harder not speaking to a live crowd.” 

 

“Even though platform works perfectly, to get proper interaction from the students, face to face is my 

preference. 

 

Student Work Placement  

In 2020/21 the Placement Office carried out their annual survey to obtain feedback from both 

host sites and students regarding their work placement experience.  

- 100% of host site respondents said that DkIT placement students added value to their service, 

citing motivated students completing specialised projects as the main added value. This is an 

important statistic as it boosts confidence for students going on work placement who have had 

no previous work experience and feel they have nothing to offer.  100% of host respondents 

said that they would hire a DkIT graduate. Some examples include: 



24 
 

“DKIT Students are the best prepared Students I have had the pleasure to work with. 

Placement Officers are excellent at matching their Students to our Services, a very 

worthwhile venture.” BSc (Hons) Health & Physical Activity, BA Sports, Enterprise & Exercise, 

BA (Hons) in Social Care; Irish Wheelchair Association. 

 

“The student on placement had an excellent attitude and work ethic so we offered her a 

position but she declined in order to take up her final year of her degree. We did however 

recruit 2 graduates, 1 from the BBS Business and Management, and 1 from the BAAF course 

both of whom are progressing well in their positions.” BBS Business and Management, KMR 

Accountants 

 

Communication skills and Professional Attitude and Behaviour are the two most sought after 

skills from our host sites.   

Feedback from students was also useful citing their greatest learnings as Professional 

Confidence and enhancing transferable skills. Please see some testimonials from employers 

and students. Some examples include: 

“Had a great work experience, people were really helpful and friendly, showing me how to 

carry out the job, I've learnt things that really elevated my skills to the next level.”  BSc in 

Architectural Technology 2020 

“Work placement has exceeded my expectations. I learned many new things in the sector that 

I was in and still learning till this day. I managed to take on a full time Marketing Executive 

role within the business.” BA in Digital Marketing, PR & Communications 2021 

 

A Skills Development Tracker was established in 2021 and included in the Pre placement 

profile research reports, and as part of post placement survey. This will be updated to align 

with new DkIT Graduate Attributes in 2022 onwards 
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1.6.5 Student Counselling Service Area Monitoring 

In relation to the SCS statistics this year our figures come with a health warning. This year we 

moved to a standardised data set that was developed between PCHEI and CORENET. As we 

transitioned at the end of March, we cannot be sure of the exact figures. However moving 

forward we will be able to do direct comparisons with national figures given the full adoption 

of the standardised set 

 

  Numbers attending 

Number of Clients 

312 

141 Males 
171 

Females 

Number of Sessions 1,258 

 

   

This is a significant drop from last year, which can be explained by the fact that the majority of 

sessions were online and this was not the preferred medium for the majority of students. 

Indeed a number of prospective clients said they were waiting until we were back doing face 

to face sessions before commencing therapy. Also if you take into account the numbers 

accessing support from the AP or ED Psych the figures are likely to be up on last year 

In relation to satisfaction with the service 

 

STUDENT RETENTION, ACADEMIC PERFORMANCEAND OVERALL STUDENT 

EXPERIENCE 2020-21 

(Statistics based on Ciao, a standardized measure of Counselling Impact on academic 

Outcomes used across colleges in the UK) 

75% said that counselling helped them stay in college 

For 52% it was an important or the most significant factor in helping them stay in college 

88% said it helped them do better in their academic work 

For 54% it was an important or most significant factor in doing better at their academic work 

91% said it had improved their overall experience of college/university 

For 65% it was an important or the most significant factor in helping them stay in improving 

their college experience. 

92% said counselling has helped them develop skills that might be useful in obtaining future 

employment 
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For 72% it was an important or most significant factor 

90% said that counselling has improved their self-esteem 

For 60% it was an important or most significant factor in improving their self esteem 

97% said that counselling had helped them feel more positive about the future? 

For 75% this was an important or most significant factor in feeling more positive about the 

future 

 

These figures again demonstrate the impact of counselling not just on well-being and self -

esteem but on retention and their performance in college 

 

1.6.6 Health Unit Area Monitoring 

The Health Unit invited students to complete an online anonymous survey to evaluate their 

experience of the service provided. These forms were collated and reviewed for general 

themes. The majority of responders indicated that they were highly satisfied or satisfied with 

the level of service received with an overall satisfaction rating of 4.8 out of 5.  

A number of students expressed dissatisfaction that the service provided was not as 

comprehensive as what they would expect from a general practice. The lowest response rate 

received was 4.27 out of 5 in relation to the location of the Health Unit.  

  

During the academic year the Health Unit have been in constant contact with nursing 

colleagues in other HEIs. We have all communicated our shared difficulties, experiences and 

appropriate responses. We have maintained regular contact regarding protocols, changing 

HPSC Algorithms and adaptions required for remote working by sharing best practice 

information with each other.   

 

 2020/21 

No. of Student Appointments  

 

 

01/09/21  

In 

Person 

Visits  

148 

Virtual 

Visits  

617 

TOTAL  765 
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No. of Class Sessions (if relevant to your service) N/A  

No. of Workshops/Training Sessions Delivered to 

students (if relevant) 

Induction  

No. of Workshops/Training Sessions delivered to staff 

(if relevant) 

N/A 

No of external agency workshops / training your 

service hosted (if relevant) 

N/A 

International
47%

National 
53%

International v National 
Students 

International

National

Covid 
Related 

26%

Non 
Covid 

Related 
74%

Covid Related / Non-
Covid Related 

Covid Related

Non Covid Related
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Moodle  

  

Distinct users since launch 

 

Welcome to student Health unit    

Drink and Drugs   

Healthy Living   

Sexual Health   

Health A – Z   

Mental Health   

International Students   

Head Injury   

Total views = 2,221  

 

454  

 

 

407 views 

75 views 

95 views 

139 views 

207 views 

103 views 

64 views 

17 views 

 

 

 

 

1.6.7 Sports and Societies Area Monitoring 

  

In 2020 the Service was involved in the Student Activity and Sports Study Ireland Institutional 

Report Self-Assessment Review (SAR) which involved input from colleges and universities 

throughout the island, to provide an up-to-date national portrayal of the current third level 

sporting landscape, including facilities, personnel, current and capital investment, and student 

0 50 100 150 200 250 300 350 400 450

Drink and Drugs

Healthy Living

Sexual Health

Health A – Z  

Mental Health

International Students

Head Injury

Moodle Usage

Moodle Usage
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participation across the sector as a whole, as well as providing individual institutions with the 

opportunity to compare their individual data and activity levels with other participating 

institutions. 

Some key findings from the report include: 

 STAFFING Per 100 students: Staffing provision, in particular full-time staff (ranked 

16th of 17 TLIs) is very low. DkIT is ranked 3rd of 7 ITs and Other Colleges for part-

time staff and volunteers.  

 

 INDOOR FACILITIES (m2) Per 100 students: DkIT is ranked highest among all TLIs 

for (i) overall indoor facilities, (ii) owned facilities, (iii) fitness suite area, (iv) free 

weights area, and (iv) studio rooms/other courts.  However, no indoor track and field 

facilities were reported. DkIT is ranked 5th of 7 ITs and Other Colleges (8th of 17 TLIs) 

for the area of sports hall(s). Other facilities reported for DkIT included ten indoor astro-

turf pitches.   

 

 OUTDOOR FACILITIES (m2) Per 100 students: For the overall area of outdoor 

facilities, DkIT is ranked 5th of 7 ITs and Other Colleges (and of all 17 TLIs). DkIT is 

ranked 4th of 17 TLIs (and of the 7 ITs and Other Colleges) for both (ii) owned facilities 

and (ii) grass pitches. However, no synthetic pitches, outdoor track and field, rowing or 

sailing facilities are available. Other outdoor facilities reported for DkIT include 

walking/cycling trails.  

 

 CAPITAL INVESTMENT (€000) Per 100 students: Capital investment in both indoor 

(ranked 16th of 17 TLIs) and outdoor facilities (ranked 15th of 17 TLIs) is very low. 

DkIT is ranked 6th of the 7 ITs and Other Colleges for both indoor and outdoor 

facilities.   

 

Moodle Usage 

 2020/21 

No. of Workshops/Training Sessions 

delivered to staff (if relevant) - Canva 

 

2 

Moodle  

Total logs 

 

3377 

 

We continue to maintain an active presence on social media. Our facebook and twitter pages 

have slowed down in growth but this is a reflection of general usage among our target 

audience. Our Instagram page continues to grow at a very quick rate and would be one of the 

best-followed pages among third level colleges. 

 

Facebook Twitter Instagram 
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Number of likes: 
Number of 

followers: 

Number of 

followers: 

2013- 170 2013- 190 2015- 120 

2019 - 6000 2019 - 2047 2019 – 1256 

2020- 6210 2020 - 2088 2020 - 1494 

2021 - 6175 2021 - 2048 2021 - 1950 
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2.0 Enhancement and Impacts  
This section provides an overview of developments and enhancements during the reporting 

period 2019/2020.   

 

2.1 Initiatives within the Institution   

 

2.1.1 Student Support HUB 

The Student Support Hub was developed on the Moodle Virtual Learning Environment (VLE) 

through the reporting period 2019/2020 as part of the ‘Gateway to Success’ project, funded 

under the Higher Education Authority (HEA)’s 2018 Innovation and Transformation Fund 

(https://hea.ie/funding-governance-performance/funding/innovation-call/). The aim of the 

project was to provide greater and more accessible student support for all our learners.  The 

initial phase of the project comprised a needs analysis which generated principles that 

informed the project design and development.  The next phase involved work on the IT and 

Student Support work-packages including VLE development work, mapping support provision 

to the hub principles and resource development. Some aspects of training, resource 

development and consultation were delayed due to Covid-19.  The hub was successfully 

launched on 25th January 2021 and is proving particularly useful for students in the online 

environment. 

 

2.1.2 Supporting Students who are unsure of their course choice 

In 2020, a working group of the Academic Council Learning and Teaching Subcommittee was 

set up with a view to looking at the role the subcommittee might play in enhancing the 

Institute’s response to student feedback, in particular the feedback from the annual HEA 

Student Survey (formerly ISSE).  Following the 2020 results, it was agreed to focus on 

support for student who are unsure of their course choice. A sub group was established led 

by Student Services with representatives from Student Services, CELT and Academics to 

review additional supports that could be put in place for students.  This led to the 

development of the ‘Talk before you Walk’ initiative that helps students to access support they 

need and make the decisions that are right for them. It also helps staff to advise students and 

provides a more structured approach to identifying students who may need some extra 

support in the first few weeks. Further information is available here 

https://www.dkit.ie/student-life/student-services/talk-before-you-walk/ 

 

https://hea.ie/funding-governance-performance/funding/innovation-call/
https://www.dkit.ie/student-life/student-services/talk-before-you-walk/
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2.1.3 DkIT Embedding Employability Initiative 

 

DkIT Embedding Employability Project funded under the SATLE, by the National Forum for 

Teaching & Learning, led by the Careers & Employability Centre, and supported by a Project 

Steering Group (CELT, Academic Schools, Students Union & North East Regional Skills 

Forum) completed an extensive research and phased consultation process including 

workshops, focus groups, online surveys with all key DkIT stakeholders; students, graduates, 

all staff and employers. Key project outputs were completed in June 2021, including: 

 DkIT Graduate Attribute Framework – the PCs Framework 

Approved by Academic Council No. 177 08Oct2022  

 DkIT Employability Statement & Framework including a bespoke DkIT Model of 

Graduate Employability  
Approved by Academic Council No. 177 08Oct2022  

 Developed a DkIT Embedding Employability Website, which hosts information, reports 

and documentation pertaining to the DkIT Embedding Employability initiatives 

https://www.dkit.ie/embeddingemployability  
 

Resources of note include: 

a. Graduate Attribute Research Report 
b. Focus Group Consultation Report 
c. Embedding Employability Survey Report  
d. Video– Overview of DkIT Embedding Employability Project 
e. Workshop Presentations. 

Phase 1 of this project ran from February – June 2021 
Phase 2 of this project, continues from August 2021– May 2022, with focus on the development 

of an  
- Online Toolkit to support embedding Employability/ Graduate Attributes in the curriculum 

- Graduate Attribute Tracker – to support programme development and review 
- Student Online Toolkit & Resources  

 

Two Research Assistants Employed from Feb – June 2020, 1 Research Assistant continued on 

project until August 2020 - - with support from DkIT Corporate Partnership Programme 

 

Extensive Consultation took place with students, graduates, staff and employers 

- 40+ Focus Group participants  - click here for EE Focus Group Report 

- 379 Survey respondents – click here for EE Survey Report  

Project Outputs in 2021: 

DkIT Employability Statement & Graduate Attribute Framework – the PCs Framework 

- DkIT Graduate Attribute Framework- the PCs Framework Approved by Approved by Academic 
Council No. 177 08Oct2022  

https://www.dkit.ie/embeddingemployability
https://www.dkit.ie/assets/uploads/documents/Careers_Resources/DkIT_Embedding_Employability/DkIT-EE-Consultation-Focus-Group-Report.pdf
https://studentdkit-my.sharepoint.com/:w:/g/personal/cowleycm_dkit_ie/EXz-vnR_0RJFlfZXo_Nx72IB-fPZLyFG_f3uvvxWWsvvig?rtime=6Iazb_yD2Ug
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- DkIT Employability Statement & Framework including a bespoke DkIT Model of 

Graduate Employability. Approved by Academic Council No. 177 08Oct2022 

 

2.1.4 Student Services Communication Group - Student Engagement  

This Communications Group was established in March 2021 to increase the level and quality 

of student engagement by ensuring clear messaging to students on student services, support 

and initiatives.  

As part of Communications Group objectives is to work on developing a renewed Student 

Services Brand, Calendar of Events, Social Media engagement plan, Pop Up Awareness 

events on campus (for roll out in 2021/22) 

Increase awareness on student support hub on moodle, promote services both f2f and digital 

provided at online induction, and create a ReFreshers induction event for 2nd year students 

who have had all learning to date remote 

 

 

2.2 Staff Training and Professional Development 

 

 

Service Training 

Access Service HEAR / DARE training 

Disability Service 

Facilitated AsIAm Autism Awareness 

Training 

Attended DARE Awareness Information Day 

Completed the AHEAD Start Programme  

Student Counselling Service 

All counsellors were trained in Collaborative 

Assessment & Management of Suicidality 

(CAMS).   

All counsellors attended the 3 day PCHEI 

conference in may covering different 

aspects of the impact of covid on our clients 

Careers & Employability Service 

CEC staff availed of approximately 17 

separate Training and CPD opportunities in 

2020/21 including: 
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Technology / Digital Training– eg. Big Blue 

Button, Shortlist Me, Using MS Teams, 

Canva Workshop. 

Careers & Placement Sharing Practice eg. 

June 2021 AHECS summer conference 

Aftershocks & Opportunities for HEI Careers 

Services, National Forum for Teaching & 

Learning . 

Wellbeing & Personal Development – RCSI 

The Science of Health & Happiness  

Professional/ Resource Development – 

Developing the Professional Self (Carbon 

Coaching), NLP Training (x2 staff), MALT (1 

staff) 

Supporting Student Accessibility  - AHEAD 

Training supporting students disabilities and 

“AsIAm” Autism Awareness  

 

Health Unit 

First Aid Responder Course 

Guidance and Contraception during COVID  

Supporting the Mental Health of LGBTI & 

Young People  

 “AsIAm” Autism Awareness  

Awareness & Disclosure Training – RCC  

Virtual Medicines Masterclass 

Twilight Teacher Training STI  

Consent Respect & Action  

Sexual Health & Harassment  

Sports and Societies 

Moodle Training  

12 week Digital Marketing, Social Media and 

SEO course in DkIT 

Various online tutorials in Canva 
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3.0 Improvement and Enhancement Plans for Upcoming Reporting Period 

3.1 Supporting the Achievement of Strategic Objectives 

 

This section describes quality assurance and enhancement activities for the upcoming reporting period 2021/2022 which are aligned to the 

institute’s strategic objectives (https://www.dkit.ie/strategicplan). Actions/activities not completed in reporting period 2020/2021 are carried over 

to the next reporting period 2021/2022. 

No. 
Relevant objectives 

 

Planned actions and indicators 

Note: Include details of unit responsible, and how planned action will 

address the relevant strategic priority  

 

   

   

1 
 To enhance the provision of effective learner-

centred support for all our learners 

 

Launch the Autism&Uni Website, progress the ‘pilot’ of the autism 

friendly department 

Launch the Calm room space for students.  

Complete the Assistive Technology Training room     

Funding has been approved for an Accessibility Audit, finalise in 2022 

following agreement from the HEA to extend the timeline of the project. 

Responsibility: Disability Service 

https://www.dkit.ie/strategicplan
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Continue to manage and deliver the annual Health & Wellbeing Fair in 

collaboration with the appropriate community groups and national 

bodies. 

Proposal to host a joint event with the local National Learning Institute  

Responsibility: Health Unit 

 

Sports and Societies to review sign up numbers annually to analyse 

trends in engagement. 

Improve both the indoor and outdoor facilities in DkIT so that we can 

continue to meet the growing needs of the students 

Ensure that the Sports Capital Grant is used for either  

a) to upgrade our floodlights or to install multipurpose floor in DKIT Sport. 

b) Install a multipurpose floor in DKIT Sport- This has received 

provisional approval from DKIT Sport ltd   

Facilities continues to be a concern. Although we have excellent 

facilities, we are still short in a number of important areas. A process 

needs to be put in place that can allow works to proceed when budget 

available 

Responsibility: Sports & Societies 

 

Student Services Communications Group to agree and implement 

actions to support increase the level and student awareness and 

quality of student engagement.  
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 Develop an annual Calendar of Events 2020/21 

 Rebrand for Student Services and each function which will be used to 

build students awareness of service and social media engagement with 

service. Work with DkIT Marketing on Rebrand design and asset 

development.  

 Develop capacity and service leads for Social media – including Canva 

Training for use in academic year 2021/22 

 Review and amend student induction with a focus on blended (on-

campus / online) 

Responsibility: All Student Services via Student Services 

Communications Group  

 

2 

Provide increased opportunities within our region 

by offering a wide range of programmes and 

access routes to learners and extending our 

provision of postgraduate, flexible and lifelong 

learning provision. 

Further enhance initiatives/activities in support of increasing access 

rates from under-represented groups, particularly with North-East 

Further and Higher Education Alliance (NEFHEA) and with the MEND 

Cluster (PATH 2 and PATH 3). Enhance webinar support for mature 

applicants and Further Education and Training (FET) applicants. 

It is anticipated that membership of both HEAR and DARE National 

Schemes may encourage more applications from applicants with 

disabilities and those from under represented socio economic groups. 

The increased applications from mature students during Covid-19 may 

be difficult to sustain once the economy has reopened fully with 

increased job opportunities. 

The appointment of a Community Connector (hopefully by Spring 

2022) should allow DkIT to make some outreach gains from the project 
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provided the commitment to allow each HEI to set its own objectives is 

followed as per agreement between the partner institutions for phase 2 

of the project.  

Recent short-term funding allocations (see above) and proposed 

College Connect initiatives are an opportunity to create meaningful 

access partnerships with local partners (schools and FET colleges) 

however the challenge is how these initiatives might embedded within 

current access resources 

Responsibility: Access 

3 
To actively promote and support wellbeing and 

positive mental health 

Continued development of the peer mentoring programme for 1st years. 

Contribute to the national programme redevelopment of ‘Responding to 

at risk and distressed students’ which will include varying levels of 

support and implementation of training programme to support the 

implementation. 

Lead on the recruitment and selection of a Framework Implementation 

Manager to lead on the implementation of the Framework for Consent 

and the National Student Mental Health and Suicide Prevention 

Framework and the development of a comprehensive Campus Mental 

Health Policy 

Responsibility: Student Counselling Service 

Continue to manage and deliver the annual Health & Wellbeing Fair in 

collaboration with the appropriate community groups and national 

bodies. 
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Responsibility: Health Unit 

Develop a structured mentoring system for Sports Scholarship 

students and provide specialised training for committee members for 

societies and clubs. 

Responsibility: Sports and Societies Office 

4 

Ensure that employability is identified as a key 

aspect of the learning experience. 

To enhance engagement between employers 

and learners. 

 

Develop and approve DkIT Graduate Attributes for adoption into 

programme development. 

Approve Institute Employability Statement for adoption in programme 

development. 

Responsibility: Registrar’s Office, Careers and Employability, Centre 

for Excellence in Learning and Teaching (CELT). 

 


