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Chaplaincy

This Annual Report documents the work of the Student Services Team over the last
academic year. Feedback from our service users helps us to establish our goals and
targets for the year and this report outlines our outcomes among which were the
following:


The Counselling Service implemented Core-Net, an electronic database, to
measure the impact of counselling on reten on and client wellbeing.



The Careers Service hosted a major campus careers fair with 51 par cipa ng
organisa ons.



The Disability Service, in collabora on with our colleagues in CELT, organised the
Seminar on Inclusive Teaching and Learning.



The Access Oﬃce welcomed two Schools on campus for College Awareness
Week.



The con nued development of our Sports Scholarship Programme contributed to
many spor ng successes with the GAA team winning the Trench Cup, Soccer
winning the Division 1 tle, Badminton winning the Student Sport Ireland League
and the Archery Club winning the Na onal Colleges Intervarsity League.

Counselling
Disability
Health
Sports & Socie es

I would like to oﬀer my sincere gra tude to the Student Services Team for their
support, hard work and dedica on to the student experience.
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ABOUT STUDENT SERVICES
Student Services play an integral role in the student
educa onal experience from admissions and
extending beyond gradua on.
Student Services, which operates under the umbrella
of the Vice President for Academic Aﬀairs &
Registrar’s oﬃce, oﬀers non-academic supports for
students. They are a team of professional service
providers who support students in ac vely engaging
in their third level experience. Staﬀ in Student
Services work closely with all other areas of the
ins tute, including the Students Union, to ensure that
the welfare of students is paramount. Student
Services also aim to assist students in planning their
futures and in progressing to employment or further
studies.
The Student Services Centre, situated in the Faulkner
Building, provides a range of personal support to
students and aims to provide both advice and
prac cal in a wide variety of circumstances. The
Centre also administers the Student Assistance Fund
which provides ﬁnancial assistance for full- me
students who are experiencing ﬁnancial diﬃcul es
whilst a ending college. Students can apply for
ﬁnancial assistance to help them with either
temporary or ongoing ﬁnancial diﬃcul es. The
Student Assistance Fund is co-funded by the Irish
Government and European Social Fund as part of the
ESF Programme for Employability, Inclusion &
Learning 2014-2020.
Appointments for all Student Services can be made
through the Student Services Centre.

Our Mission
To enhance the individual
student experience by
providing an accessible,
eﬃcient and excellent service
which supports the holis c
development of the person,
thereby enabling each
student to achieve their full
poten al.
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STUDENT SERVICES ORGANISATION CHART
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Student Services support
and sustain reten on by
responding to student needs

STRATEGIC GOALS
LEARNING AND TEACHING
Goal 1: Placing focus on the learner to fully realise their poten al through the
provision of high quality relevant programmes
SERVICE OBJECTIVE

SERVICE OUTCOMES

Improve the First Year Experience to support
Learners transi on to higher educa on and improve
reten on

Counselling Service began implementa on of Core
Net, an electronic database that will measure the
impact on counselling on reten on as well as the
students wellbeing.

Support the personal and academic development of
learners through our support services



The Counselling Service developed the following
resources:

“Skills for Life” presenta ons
 ‘Enough is Enough! – Recognising the Face of
Bullying & Harassment
 Booklet for Exam Panic: ‘Remaining Calm
during Exams’



Careers Service piloted HEA newly designed
graduate des na on survey.



The Student Assistance Fund provided ﬁnancial
assistance to 272 students throughout the year.



3,430 students a ended the Health Service.



Sports club membership was up by over 300
students with socie es up by over 500 students.
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ACCESS AND PARTICIPATION:
Goal 2: Opening pathways of opportunity and engaging new learners
SERVICE OBJECTIVE

SERVICE OUTCOMES

Increase par cipa on in higher educa on in the
region



Access Scholarships applicants increased with
scholarship promo on.
The Access Oﬃce is working as part of an
access cluster with other HEA’s to develop
access ini a ves.



Develop ini a ves to increase the reten on of nontradi onal learners

The Careers and Disability Services conducted a
focused careers awareness day for students
with disabili es.
254 students availed of the Disability Service
All nursing students, registered with the
Disability Oﬃce, going on placement were
invited for a review of their needs assessment
with the Disability Oﬃce.
The Disability Service, Nursing Department and
HSE developed a guideline for suppor ng
nursing students with a disclosed disability.








The Ins tute is commi ed to
increasing access and
par cipa on rates of students
from under-represented
groups.

REGIONAL COMMUNITY DEVELOPMENT
Goal 3: Developing, suppor ng and ac vely engaging with the community in the
North East Region
SERVICE OBJECTIVE

SERVICE OUTCOMES

Enhance rela onships between DkIT and the local
community

Counselling Service organised a public talk by Dr Terry
Lynch, author ‘Beyond Prozac’ on “Psychological Well
-Being”.

Improve response to needs of unemployed in the
region




On-campus Careers Fair with 51 par cipa ng
companies and organisa ons.
208 job vacancies adver sed to students and
recent graduates.
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STUDENT SERVICES TEAM
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ACCESS SERVICE
The Service, in conjunc on with colleagues in
Athlone IT, DCU, and Maynooth, is working to
develop access plans and ac vi es on a regional
basis i.e. development of an ‘access cluster’. In the
near future we aim to develop these plans to the
point where we can apply to the HEA for funding.
The Service con nues to work with colleagues across
the country in the MSI (Mature Students Ireland)
group. Our aim is to liaise with other bodies
(Department of Social Protec on, HEA, CAO etc.) to
ensure the best outcomes for increasing the number
of mature students a ending and progressing third
level educa on.

The Service par cipated in the following events:
 European Access Network Conference – UCD
 Higher Op ons – RDS

Service Indicators
The increased marke ng of the Scholarship Access
Fund resulted in an increase in the number of
applica ons for the Scholarship.

The Service contributed to the following
collabora ons:

First year mature students were asked for their
feedback on the service and their overall experience
at DkIT a number of months into their studies. The
results, as in previous years, was posi ve.

 Educa on and Training Boards (ETB) and Further

Challenges for the Service

 The Service facilitated two visits from access

The minimum quota of 20% for reserved places for
mature applica ons should be kept under review as
on some programmes there is a concern that it is
func oning as a maximum quota. Feedback from
mature students once again raises concerns
regarding the late issuing of metables at the start of
the academic year.

Educa on (FE) Colleges in the region were visited
as usual this year and a DkIT stand was set up at
the Chamber of Commerce Expo in the Marshes
Shopping Centre in co-opera on with the Lifelong
Learning Centre.

groups to campus during College Awareness
Week.

 Board Member of the Magnet Ogra Dun Dealgan

Community Training Centre

Due to inadequate funding, Junior Achievement
Ireland were unable to co-operate on projects with
the Access Oﬃce for this academic year, fortunately
they have indicated that funding is in place for the
coming academic year.
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CAREERS SERVICE
The Careers Service organised a major campus
careers fair early in the academic year with 51
par cipa ng companies and organisa ons. The
Service also conducted speciﬁc events for students
with disabili es, including running a focused careers
awareness day with excellent external speakers
giving freely of their me and experience. During
the year the Service worked with the HEA to pilot
their newly designed graduate des na on survey
which will become mandatory for all HEI’s, including
all IOT’s for the ﬁrst me, from 2017. As the only HEI
to pilot the survey, we will be able to spread the
learning to colleagues in other careers services.
The Service contributed to the following
collabora ons:
 The Careers and Disability Services conducted a









focused careers awareness day for students with
disabili es.
An early stage strategic alliance between DkIT
Nursing School and an Ethiopian Fistula Hospital
and Midwifery College. This may lead to
interna onal accredited placement opportuni es
for some of our students.
Ac ve membership of the Associa on of Higher
Educa on Careers Services and GradIreland
partnership
University of Limerick and UCC are mentoring and
suppor ng us to implement the connect
management pla orm.
OECD strategic review

The Service par cipated in the following
training events:
 AHECS-AGCAS Train the Trainer – NCI
 AHECS Employability Skills

development

 AHEAD – working with students with

disabili es

Service Indicators
Student No’s 2015/16
Student
Appointments

495

Employers and
Job Vacancies
Adver sed

208

Challenges for the Service:
Management of the increasing numbers
of contacts and events poses a
challenge for the Service. The Service
hopes to invest in a pla orm to
coordinate these ac vi es more
eﬀec vely. This year saw a signiﬁcant
increase in demand for the service
par cularly from interna onal students.
The strategic posi oning of the careers
and placement func ons need to be
considered as part of the overall mission
of the Ins tute. Loca on and space
con nues to be an issue for the Service.

On campus Careers Fair
with over 50 par cipa ng
organisa ons.
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The Careers Service assist
students in planning their
futures and progressing to
employment or further
studies
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COUNSELLING SERVICE
The Counselling Service began implementa on of a
new electronic database during the year. Core Net
was developed for student counselling services with
a range of speciﬁc indicators which will measure the
impact of counselling on reten on as well as client’s
wellbeing. It provides scheduling and ﬁlemanagement func ons, data management and
security features as well as paperwork reduc on.
As client’s levels of distress are measured at referral
it will enable us to triage clients in terms of their
needs. In order to prepare for this we are currently
pu ng together a range of problem speciﬁc on-line
resources.
The Service contributed to the following Ins tute
wide collabora ons/working groups/commi ees:


Review of supports for Interna onal students



Consulta on with Learning and Teaching
subcommi ee of Academic Council – Upda ng
of Group Work Guidelines

The Service developed the following presenta ons/
procedures:


Repor ng of Welfare Concern Procedures in
collabora on with DCPO.



‘Skills for Life’ Presenta ons” – collabora on
with academic staﬀ for integra on of ‘Skills for
Life’ presenta ons to course modules; ‘Life Skills

for the Enterprising Graduate’ module.

Links with Local Community



Presenta on ‘Enough is Enough! – Recognising
the Face of Bullying & Harassment’ - circulated
to all staﬀ and available on the student
Counselling website.



The Service organised a Public Talk by Dr. Terry
Lynch on Psychological Well-Being, Author
‘Beyond Prozac’.




Booklet for Exam Panic:
‘Remaining Calm during Exams’

Engagement with representa ve from GROW
Ireland regarding support groups



Collabora on with Toastmasters (Dundalk
group) on campus for development of a
workshop for students on public speaking skills.

The Service par cipated in the following training
events:


Development of a Student Death Response Plan
– Trinity College Dublin



Anger Management Training – Oxford
University

Ger e Ra ery was awarded Post Graduate Diploma
in Psychosexual and Rela onship Therapy.
Francis Mc Givern con nued in his role as Treasurer
of the IAUCC and the supervision of the new IAUCC
website.

Challenges for the Service:
Our main challenge going forward is the increasing
numbers accessing the service which is the trend
interna onally. This year we were able to cope
without a wai ng list because we had an intern
during the busiest periods.
being sent each morning.
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Counselling Service Indicators
The Student Counselling Service sta s cs are benchmarked
against the 2014/15 na onal sta s cs from the Irish Associa on of University & College Counsellors (IAUCC) based on
repor ng colleges from around the country serving a total
of 133,923 students.
Indicator

2013/14

2014/15

20015/16

IAUCC

No. of clients

300

316

315

8277

Avg. sessions per 3.4
client

3.3

4

3.9

60.8%
39.2%

55%
45%

Gender: Female
Male

63%
36.5%

Percentage of the student body a ending for counselling is just over
7%, quite a bit higher than the na onal average of 5.4% but the trend
na onally is upwards.
DNA (non a endance) rate has dropped from 8% last year to 7.1%
thanks in the main to text reminders being sent out each morning.
13/14

14/15

15/16

IAUCC

Mature

25.2%

24.6%

31%

10%

Interna onal

6.5%

6.9%

12.2%

11.2%

Disabled

5.9%

5.1%

10.8%

7.2%

Access

6.5%

6.2%

It is worth no ng that the percentage of mature
students presen ng for counselling in DkIT is three
mes higher than the na onal average in line with
colleges increasing numbers of mature students.
The percentage of interna onal and students with
a disability a ending counselling has doubled from
last year.
Presen ng Issues
The top 5 presen ng issues are outlined below, as
you can see for the ﬁrst me anxiety has topped
the list replacing loss, which has topped the list the
last few years.

Presen ng Issue

14/15

15/16

IAUCC

Anxiety

19.9%

21%

38.5%

Academic

14.5%

19%

25.5%

Loss

23.4%

16.5%

7.7%

Rela onship

21.2%

16.1%

15.3%

Abuse

13%

11%

3.8%

Levels of distress:
The new Corenet system measures risk at assessment. Last year there were 34 clients who were
considered at risk at assessment.
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DISABILITY & STUDENT QUALITY SERVICE

Events a ended by the Service
 Career Development workshop for Students with

Disabili es (DIT)

 Diversity Ma ers Workshop (Trinity)
 Strategies for suppor ng student mental health

(UCD)

2015/16

Educa on and Disability)

150

2014/15

 Member of AHEAD (Associa on for Higher

Number students eligible for 119
Fund for Students with a
Disability (FSD)

2013/14

Network)

254

Speciﬁc Learning Diﬃculty 87

2012/13

Links with Local Community
 Member of DAWN (Disability Advisors Working

229

Disability Registered

2011/12

The Service collaborated with CELT to organise the
Seminar on Inclusive Teaching and Learning.

Number of students
registered with the Service

Numbers
a ending
2015/16

Over the past year, 254 students have availed of the
service. The needs assessment process has been
extended and all students going on a ﬁrst nursing
placement are invited for a review before the
placement. A Guideline for suppor ng nursing
students with a disclosed disability has been ﬁnalised
in conjunc on with the Nursing department and
HSE. The Service is liaising with the placement oﬃce
to work on a similar guide for other students.

Service Indicators
Numbers
a ending
2014/15

The Disability Service provides supports and
advocates on behalf of any student with a physical,
sensory or learning diﬃculty, or has a mental health
condi on that interferes with the learning process.

122 129 145 148

Physical Mobility

4

5

5

6

7

Blind/Visually Impaired

4

3

4

4

3

Deaf/Hard of Hearing

5

2

2

3

5

12

17

24

22

Mental Health Diﬃcul es 3

Dyslexia Screening

10

15

Aspergers Syndrome

4

5

7

11

14

Syslexia Screening –
subsequently diagnosed

4

2

ADHD/ADD

4

3

5

4

4

DCD/Dyspraxia

0

3

4

5

11

Neurological Condi on

0

2

2

7

9

Signiﬁcant ongoing
illness/Other

12

11

19

20

31

TOTAL

123 168 194 229 254

Careers event for Students
registered with Disability
Oﬃce
Workshop for staﬀ on
Suppor ng students with
ASD

54

Challenges for the Service
The increase in student numbers and in par cular, a
signiﬁcant increase in high needs students, has
presented many challenges. The Service provided
staﬀ training on assis ng students with ASD. The
issue of staﬀ in certain areas not being made aware
of learning agreements is also a cause for concern.
The Service is working on proposed solu ons to
address this. The availability of Timetables con nues
to cause issues for the Service at the start of the
academic year in rela on to scheduling of learning
support.
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FINANCIAL SUPPORT
STUDENT ASSISTANCE FUND
The Student Assistance Fund (SAF) is funded by the
Irish Government and part funded by the European
Social Fund under the Human Capital Investment
Opera onal Programme. The fund provides limited
support for full- me student who are in severe
ﬁnancial diﬃcul es due to unforeseen
circumstances, or who are disadvantaged and
require addi onal ﬁnancial support to enable them is
so far as possible to par cipate fully in their studies
while at the Ins tute.
The fund was administered by the Student Services
Centre overseen by the Student Assistant Fund
Commi ee. Students who applied for funding were
required to produce ﬁnancial informa on to support
their applica on and were assessed on an individual
basis.

Service Indicators
Funding Allocated

2014/15

2015/16

€181,910

€228,132

Number of applicants 333
for ﬁnancial assistance

318

260

272

Successful applicants
gaining ﬁnancial
assistance

Category of Financial
Assistance

2014/15
€

2015/16
€

Living Expenses

162,740

211,450

Childcare

2,365

1,500

Rent

13,075

5,900

50

4,975

2,100

-

60

-

Transport
Books/Class Materials
Medical

Challenges for the Service
Student applica ons for funding con nued to
increase with a high number of students seeking
ﬁnancial support. Funding was down by €27,279 on
the previous year.

The Student Assistance Fund
disbursed €228,132 to 272
students during the year.
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STUDENT HEALTH SERVICE

SERVICES
 Minor Illness
 Recent New Injuries
 Sexual Health
 Mental Wellbeing

Student
No’s
2015/16

The provision of only acute care reduces the number
of consulta ons providing addi onal consulta on
and increased involvement by the Service in health
promo on.

Acute medical care for all

Service Indicators
Student
No’s
2014/15

The Student Health Service provides acute medical
care for all full- me registered students. Students
with long term and/or chronic medical condi ons
are advised to con nue their care with their own
General Prac oner. Lists of General Prac oners in
the area are provided to those students who present
to the Service and are not registered with a GP
eg. Interna onal and Erasmus students. An out of
hours Doctor-on-call Service is available for students
at a reduced price (this service is free of charge to
students who are current holders of a medical card
and to Erasmus students on presenta on of an EU
card).

Number of Student Visits to
the Service

3,667

3,430

Number of Students
a ending the GP

3,080

2,612

full- me students.

Service Training
The following training events were a ended by
Student Health Service Staﬀ:
 Stress reduc on for students with learning
disabili es and general disabili es – UCD
 Sudden death of a student – TCD
 Sexual Health – HSE Dublin

Links with Local Community
The Service is at present reviewing/upda ng policies
with regard to Health Unit Best Prac ce (HSE for GP
Prac ce)
The Service con nues to collaborate with the local
psychiatric services , Ladywell and St Brigids Hospital,
Ardee and with the HSE Young Person at Risk nurse
for this area.
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SPORTS AND SOCIETIES
The 2015/16 year saw 2,800 members within Sports
and Socie es. On a na onal level it is es mated that
on average students within colleges will join two or
three sports clubs and/or socie es, which would
mean that we have between 940-1400 individual
members, of which half would be ac ve members.

Sports Highlights
 The GAA Club won the Trench Cup for the ﬁrst

me in history bea ng Waterford IT on a
scoreline of 1-14 to 1-08 in the ﬁnal.
The senior team also reached the Division 2 All
Ireland league semi ﬁnal for the second year in a
row. The Freshers GAA team had a magniﬁcent
year reaching the All Ireland Division 2
Championship Final. Unfortunately they lost out
to a strong Trinity team by 3 points in a thrilling
ﬁnal.

 DkIT soccer team made history by winning the

CUFL Division 1 tle. DkIT beat Le erkenny IT 4-2
in the ﬁnal to qualify for the Premier Division of
college’s soccer for the ﬁrst me in DkIT’s history.

 The Badminton Club won the Student Sport

Ireland League. DkIT beat a strong IT Tralee 3-2 in
the ﬁnal held in Baldoyle Badminton Centre in
Dublin to secure the ﬁrst na onal tle at this level
for DkIT.

 DkIT Archery club beat all of the big University

teams to win the Na onal Colleges Intervarsity
League. The club also picked up a number of
individual wins along the way.

 Our men’s’ Basketball team reached the semi

ﬁnals of the Intervarsity compe on. This was the
ﬁrst me in a number of years that DkIT reached
this stage.

 DkIT Table Tennis Club came very close to winning

another na onal tle for the college. However,
they were defeated by UCD in the ﬁnal and had to
se le for a credible second place ﬁnish in division
1 of the Na onal League.

 The college sports facili es were used by various

inter-county GAA squads, inter-provincial rugby
teams, college and university teams, school teams
and various local teams throughout the year. This
year we invited a number of schools and
development squads to use the new DKIT Sport
facility.

 Reece McEnteer and Conor McDonald were

selected for the Irish Universi es soccer team for
28th World University Game. This took place from
3rd to the 14th July 2015, in Gwangju, South
Korea. The team ﬁnished 6th in the compe on.
This is the ﬁrst me that DkIT has had two players
selected for this compe on.

 Sports scholarship student Carla Rowe received a

ladies GAA All Star. Carla is one of the best ladies
GAA players in Ireland and has already captained
a very successful Dublin team despite her young
age.

Society Highlights
 Islamic Society - On Saturday 9th April, Students

from DkIT Islamic Society were invited by the
Federa on of student of Islamic Socie es in
Ireland and UK (FOSIS). The DkIT-ISlamic Society
was awarded as the "Most Improved Society"
among all Islamic socie es of Ireland

 Photo society trips - the Photo Society proved to

be one of our most popular socie es for 2015/16.
Weekly trips were organised with the average
a endance well over 30. Trips to the Giants
Causeway and the Botanic Gardens had over 50
students on them.

 Circus Arts Society - the Circus Arts Society were

one of the most visible socie es on campus and
helped out at open days and sign up days in the
college. They were also in demand outside of the
college and performed at various local events, the
highlight of which was performing at the St.
Patrick’s Day Parade in Dundalk.

 Volunteer Society - the Volunteer Society was of

great assistance with any events that took place
on campus. They were prominent in hosted of the
hugely successful Dundalk 10k which was held on
campus.
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Service Indicators
Membership 2014
2015
2016
Numbers Numbers Numbers
Sports Clubs 2,358

2,722

3,096

Society

1,843

2,354

1,110

Community Links

Challenges for the Service

The Sports and Socie es Oﬃce hosted the following
events:
 Na onal Masters (age 35+) and Intermediate
cross country championships in partnership with
Louth Athle cs

One of the big challenges the Service face is the
reduced funding available for Sports Scholarships.
This year was the most successful spor ng years in
the history of the Ins tute mainly due to the
development of the sports scholarship programme.
External funding is required to con nue to develop
this programme through sponsorship and
fundraising ini a ves.

 GAA Louth All-Star presenta ons – opportunity

Social Media
2013 2014 2015 2016

for young talented plays to be recognised for
their eﬀorts and introduced to DkIT staﬀ and
students

 Presenta on of ‘Rugby Future Start’ in

Facebook likes

170

1500 2700 4200

Twi er followers

190

650

1313 1735

-

120

Instagram Followers -

315

partnership with Leinster Rugby – winners
received a specially designed jersey sponsored by
CX Sport presented by Leinster and Ireland star
Dave Kearney

 GAA Coaching Conference – DkIT GAA Club in

associa on with Louth GAA Coaching and Games

Space con nues to be an issue for the Service with
availability of the MPC. The installa on of a
mul purpose surface in the new sports facility would
be a solu on to this issue. One ﬂoodlit pitch is also
diﬃcult to manage as most of our training and
events take place a er 5pm.
The provision of ﬂoodlights on another pitch would
help alleviate this problem. Stand-alone dressing
rooms closer to the pitches would alleviate issues
with space on use of the facili es a er hours.

 Brendan Carthy Cup 7-a side tournament for U-16

Boys – 24 teams from 18 schools across Louth,
Meath, Monaghan and Down with 6 a total of 230
boys par cipa ng

 Dundalk 10k walk/run in associa on with the DkIT

Close to 80% of students commute on a daily basis
which is a challenge to our sports teams. Providing
on-site accommoda on for elite sports people would
be a possible solu on.

Students Union – 800 par cipants with dona ons
made to ‘The Rape Crisis Centre’ and the ‘Maria
Gore Founda on’

 Parkrun Dundalk- free, weekly, 5km med runs

a rac ng 80;-150 people on campus on a weekly
basis.
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STUDENT SERVICES SURVEY

Which of the following Student Services are
you aware of?

All students were surveyed at the end of the
academic year to determine their knowledge and
experience of Student Services.
Although the response rate was up over 20% on
last year it s ll remains quite low with regard to
the numbers surveyed.
The following are some of the key ﬁndings:

Would you recommend the service to other students?

Overall awareness of services
has increased on the previous
year.
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How would you rate the communica on/marke ng of each of the services?

Very Good

Good

Average

Poor

27%
17%
18%
19%
20%
44%

39%
39%
39%
34%
43%
40%

25%
28%
29%
30%
25%
12%

9%
16%
14%
17%
12%
4%

Counselling Service
Careers Service
Chaplaincy Service
Disability Service
Health Unit
Sports & Societies

93% of those surveyed
would recommend the
Services to other students.

Respondents looked for more posters around campus and a more widespread use of the student
email system and social media.

How sa sﬁed are you with the service you received?

Very Satisfied

Satisfied

Neutral

Dissatisfied Very Dissatisfied

Counselling Service

32%

24%

36%

4%

4%

Careers Service

29%

24%

39%

4%

4%

Chaplaincy Service

21%

9%

61%

0

9%

Disability Service

40%

18%

36%

1%

5%

Health Unit

40%

22%

29%

5%

4%

Sports & Societies

38%

29%

25%

4%

4%

All students were surveyed, some of whom did not avail of any of the support services resul ng in a high percentage of neutral responses.
Service providers surveyed service users separately with a high sa sfac on ra ng.
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