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INTRODUCTION

DkIT Student Support Services
This
report
documents
the
comprehensive non-academic support
services provided by the DkIT Student
Services Team to students over the past
academic year.

Linda Murphy
Academic Administration &
Student Affairs Manager
T: +353 42 9370 240
E: linda.murphy@dkit.ie
studentservices@dkit.ie

The aim of the report is to help create
awareness of students needs and to
provide an opportunity for service
providers to advocate on issues
affecting students. It also provides an
opportunity for dialog with Executive
Management, Staff and Students.

academic staff and to get
information
on
supports
available.
 The local HSE Psychiatric team

met with health and counselling
service providers during the year
and
have
committed
to
participating in our student
induction programme with a
view to destigmatising mental
health.
 The

Student Services is a team of
professional service providers who
support students in actively engaging in
their third level experience by
providing the following supports:










Mature Student Support
Access
Careers
Chaplaincy
Counselling
Disability & Student Quality
Health
Sports & Societies
Financial Support

The majority of the services, with the
exception of Access and Disability, are
based in the Faulkner Building and are
assisted by the administration staff in
the Student Services Centre.

HIGHLIGHTS
The following are some of the Student
Services highlights for the last
academic year; more information on
each of the services is available in the
appendices of this report.
 99% of students surveyed said

they would recommend the
services they had used to other
students.
 The mature student induction

programme continued to provide
a welcome opportunity for
mature students to meet with
fellow mature students and
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counselling service has
extended the range of services
offered notwithstanding the
continued increased demand on
the service. A social anxiety
group was established in addition
to
couples
counselling,
psychosexual
therapy
and
complicated grief therapy. The
latter is in direct response to the
significantly higher than average
student numbers presenting at the
service due to loss/bereavement.

 The CORE, a clinical outcome

measure, used to assess the
mental health of clients when
they presented indicates that the
level of distress on presentation
was 16.4, a full 5 points above
the clinical cut off for HSE
patients seeking help for mental
health. Following counselling
this has dropped to 4 points
below the clinical cut off. These
figures, similar to last year,
indicate the clinical effectiveness
of counselling.
 The

daily
text
message
appointment reminder to students
availing of the counselling
service has managed to maintain
the non-attendance at 8%, similar
to last year when this initiative
was introduced.

 The

Chaplaincy
service
organised a ‘gathering’ for
international students
at

Christmas time with 50 people
from different
countries in
attendance.
 Awareness

of the services
amongst students has either
increased or remained as was
the previous year.

 Once again it was a successful

year for Sports and Societies
with two students being selected
for the Irish Universities Soccer
Team for the 28th World
University Games, the mens
basketball team qualified for the
Irish Colleges Division 2
Basketball Final and the mens
volleyball team qualified for the
Student Sport League Division

1 semi-final. The circus arts
society and media society
represented the Institute at the
BICS national society awards in
Athlone.
 In

partnership with Louth
Athletics, DkIT hosted the
National
Cross
Country
Championships in October with
over 2,000 athletes competing.

 February saw our first 5 a-side

soccer competition in the new
DkIT sports arena with over 160
students participating.

 The Sports & Societies Office in

partnership
with
the
Development
Perspectives,
DkIT SU and the DkIT
Athletics club once again hosted
the Dundalk 10K walk/run with
800 people taking part, entrants
were up considerably on last
year.
 The DkIT GAA Club hosted the

Brendan Carthy 7 a-side
tournament for U-16 boys with
223 boys participating from 18
schools across Louth, Meath,
Monaghan and Down.

 The

Institute hosted the
inaugural Louth GAA Football
Coaching Conference in March.

FUNDING

SCHOLARSHIPS/BURSARIES

Funding for the provision of student services comes mainly
from a portion of the Student Contribution charge (€2,750
for 2014/15 academic year) which is payable by the
students or their grant awarding body.

DkIT Access Scholarship
The DkIT Access Scholarship Scheme targets those from a
background of socio-economic disadvantage. 29 students
were supported with financial assistance through the
scholarship.

Student Assistant Fund (SAF)
The Student Assistance Fund is funded by the HEA and
part funded by the European Social fund under the Human
Capital Investment Operational Programme. The fund
provides limited support for full-time students who are
experiencing severe financial difficulties due to unforeseen
circumstances, or who are disadvantaged and require
additional financial support to enable them to participate
fully in their studies.
In 2014/15 the Institute received an allocation of €181,910
which was significantly down (€73,501) on the previous
year. The Student Services Centre administered the fund
and awarded funding to 272 successful students.
Fund for Students with Disabilities
The HEA allocates funding for the provision of services to
full-time students with disabilities through the Fund for
Students with Disabilities. The Fund aims to ensure that
students can participate fully in their academic
programmes and are not disadvantaged by reason of a
disability. There are three types of financial assistance
typically provided under the fund: Assistive Technology –
equipment and software, Personal & Academic Support
and Transport. The DkIT Disability Office claimed under
the fund on behalf of 119 eligible students (up 42 on last
year) following an assessment of need.

State Street Bursary
The Access Office made a successful grant application to
State Street which provided €12,000 in funding for 9
access students.
Beaufort Bursary Programme
This joint scholarship programme with Beaufort College in
Navan supported two students during the academic year.
Sports Scholarship Programme
2014 saw the reintroduction of our Sports Scholarship
programme. The Sports Scholarships are intended for
persons of outstanding sporting ability and the vision of the
programme is to focus on developing our top athletes so
that they are in a position to achieve sporting success and
development, during and after their time at the Institute.
The following sports scholarships schemes operated during
the year:
 DkIT & Dundalk F.C. Soccer Scholarships
 DkIT & Drogheda F.C. Soccer Scholarships
 DkIT and Louth GAA Scholarships.
Scholarships recipients were exempt from fees, received
free membership of DkIT Sports Leisure facilities, were
provided with appropriate sports gear and sports science
support.

In the academic year 2014/15 DkIT received a total
allocation of €118,100 from the Fund (down 1,900 from
5
last year).
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Student Feedback:
The Access Office invited all 1st
year mature students to complete an
online survey regarding the supports
STUDENT
SERVICES AT
provided to them pre and post entry.
With a 30% response rate, most of
the students surveyed found the
induction session for mature students
to be very helpful as was the
opportunity to meet with fellow
mature
students.
Receiving
timetables in advance of starting
programmes was again raised as a
particular issue for mature students.
The Disability Service sent a
questionnaire to all students
registered
with
the
Service
requesting feedback on the service.
There was a 25% response rate
which was down on last year.

97% of respondents were satisfied or
very satisfied with the service
provided. Concerns were raised in
DKIT
relation to accommodations for class
tests and awareness amongst
academics in relation to learning
agreements.
The Careers Service conducted an
online questionnaire with service
users. The response rate was down
on last year. There was a handover
of personnel within the service
which may have contributed to this.
Students were satisfied or very
satisfied with information , guidance
and cv preparation.
The Counselling Service Distributed
an on-line questionnaire to all users.

Outreach Activities:

This year the service also introduced
a feedback box to the waiting room.
Feedback was very good with 100%
of those using the feedback box
rating the service as good or
excellent and all stating they would
recommend the service to a friend.
The main issues raised with the
surveys were the availability of
appointments
highlighting
the
demand on the service.
The Health Unit sought feedback
from users of their service from
January of this year using a hard
copy questionnaire available in the
waiting area.
200 students
responded.
Feedback rated the
service highly whilst highlighting the
limited service available.

Staff Development

The following visits were made by the Access office to
Further Education (FE) and ETB colleges to encourage
applications to the Institute:
Drogheda, Dundalk and Navan ETB Colleges, O’Fiaich
FE Centre, Monaghan Institute and Killester FE Centre.

The Access Officer attended the Fitness to Study seminar
in February and also participated at the following national
group meetings: Mature Students Ireland (MSI), IoT
Access Officers’ meetings and Joint Networks meetings
and AMA meetings (IoT and university access officers).

The Access Office participated at the following events
throughout the year:
Department of Social Protection’s Jobs Fair, Access to
Success event (Louth Leader), Higher options (RDS),
DSP/LMETB information event in O’Fiaich FE College.

The Disability Officer completed the final year of the
Masters in Education in Guidance and Counselling. The
Disability service has also attended training in Supporting
Students with ASD and has attended an Assistive
Technology Workshop.

Six local DEIS post-primary schools also visited the
Institute during the year as part of a shared project
between Junior Achievement Ireland and the Access
Office.

The Careers Officer attended training events for the
following: Use of Social Media as a Job Hunting Tool,
AHECS Employability Seminar and AGCAS Train the
Trainer.

The Access Officer also represents the Institute on the
board of Ogra Dun Dealgan Community Training Centre.

F Mc Givern, Counsellor completed his Doctorate
Programme in DCU and G Raftery, Counsellor is
continuing her London Diploma in Psychosexual &
Relationship Therapy.

The Disability Officer participates as a member of
DAWN (Disability Advisors Working Group Network)
and AHEAD and has exhibited at the Better Options Fair
in NCI.

Fr Paddy Rushe completed his Masters Degree
(Systematic Theology) Maynooth. The Chaplaincy
service was also involved with the alcohol strategy for
third level.

The Careers Officer presented “Career Paths & Gender”
in the Crowne Plaza in May and also participated as a
Judge and presenter at the GradIreland Graduate
Employer of the Year. The Service has strong links with
the Local Economic Forum.

The Health Unit completed a course with the Irish Family
Planning Association. The service also continued to
develop links with the local psychiatric service and had a
number of meetings with the senior psychiatrist who has
committed to participating in student induction.

The Chaplaincy Service in conjunction with LM/FM
broadcast the ‘Talks’ for Lent from the Carrolls Building.
The Service also organised a trip to Rome in May which
was open to the public.
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AREAS FOR CONCERN
 The

increased number of
applications for the student
assistance fund demonstrates a
greater need for financial
assistance for students. Less
funding was available to us last
year than in the previous year.

 The Counselling Service

is
operating at full capacity with
additional resources required to
meet demand.
There were
concerns for the safety of 21 of
the students that presented
during the year.

 The

Health Unit saw a
significant increase in the
number of students availing of
the service in the second
semester.

 All

of
the
Institutes
benchmarked have a Doctor on
campus for longer hours and/or
access to the Doctor off
campus. Most Institutes levy a
charge on students for this
service. If we were to extend
the hours of the service we may
need to look at charging
students in the future.

DUNDALK INSTITUTE OF TECHNOLOGY

 Timely

availability
of
timetables continues to be an
issue for mature students,
particularly those with family
commitments.
Timetables
together
with
increased
numbers registering with a
disability year on year are
making it increasingly difficult
to complete comprehensive
learning agreements.

 Changes

to the Back to
Education Allowance system
combined with the slowing rate
of jobs losses will likely see the
number of potential mature
applicants decline.

 An issue with facilities, in

particular the lift in Business
Studies, are giving significant
cause for concern. Students,
registered with the Disability
Office, were prevented from
attending class for two weeks
in September due to the lift
being out of order.
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 Concerns

have been raised
again regarding academic staff
not being aware of learning
agreements for students with
disabilities or how to handle
certain conditions.

 Lack of space continues to be

an issue for Sports & Societies.
The new sports facility will
overcome some of the space
challenges however due to the
lack of a multipurpose surface
it will not be able to cater for
some clubs such as basketball
and badminton.
 It is increasingly difficult to

manage one floodlit pitch as
most training takes place after
5pm. 80% of students commute
on a daily basis which is a
challenge for the development
of our sports teams.

LOOKING TO THE FUTURE:
The Student Services Team continues to review their
feedback from students to improve on the services they
provide. The following are some of the goals of the
Services for the next academic year:
 The Access Office will introduce College Awareness

Week, a HEI initiative, for the next academic year.
 This year the Access Office introduced a revised











Mature Student Application Process. This will be
reviewed with stakeholders following its first year .
The Careers service will run a major event for
students and graduates in October and will roll out
tailored careers awareness days for specific groups
of students including International Students and
students with disability. Additional in-class careers
workshops will be organised as a means of reaching
larger groups of students.
The Counselling Service plan to develop a series of
workshops over the summer which can be delivered
to class groups and the service will also continue to
develop on-line resource links for students.
The Disability Service will review needs
assessments and learning agreements for all students
registered with a disability. The Service will also
develop the role of dedicated Assistive Technology
Officer in partnership with IT Services.
The Health Unit will manage user expectations by
updating online information on the service and by
working with the International Office to develop
health information/advice documentation for
international students.
One of the main objectives of the Sports & Societies
Office is to make competing and participating for
DkIT attractive and to create a sense of belonging.
To achieve this objective the service has introduced

new branding for sportswear and equipment and are
encouraging all clubs and societies to adopt this.
 The installation of a multipurpose surface at the new
sports facility will be required in the long term. The
introduction of floodlights on another of the pitches
is also required. Long-term it is important that we
develop stand-alone dressing rooms that can be
utilised outside of Institute hours.
The annual reports from each of the Service Providers are
included in this report and will provide you with more
information of the work they have carried out throughout
the year.
I would like to take this opportunity to congratulate Dr
Francis Mc Givern, Student Counsellor, on the completion
of his Doctorate Programme in DCU, Ciara O’Shea,
Disability Officer on the completion of her Masters in
Education in Guidance and Counselling and Fr Paddy
Rushe on the completion of his Masters in Systematic
Theology.
I would also like to welcome back Harriet Andrews,
Careers Officer, after a 5 year career break and to thank
Amanda Kirk for her contribution to the Careers Service
during that time.
Warmest thanks again this year to the Student Services
Team for their hard work, commitment and dedication to
the student experience.

Linda Murphy
Linda Murphy
Academic Administration &
9 Student Affairs Manager
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ACCESS OFFICE
Staff Profile
Number of full time staff
Number of Administrative support
(shared with other Student Services).

Eileen Lynch
Access Officer

1

0.5

t: +353 42 9370 236
e: access@dkit.ie
e: eileen.lynch@dkit.ie

The Service Benchmarked with other Institutions:
Comparisons and information exchange takes place at IoT Access Officers’ meetings and at the Joint Networks meetings.

Areas where the service exceeds those benchmarked:
Other Access Officers are not as involved in the mature entry route to the extent of DkIT Access Office.

Practices in other Institutes that could be considered for this service:
College Awareness Week is a new initiative that started in some HEI’s last year;
It is proposed to involve DkIT in the initiative this year.

Feedback on Service
Mature Students were surveyed after Induction
Three areas students are satisfied with:
1) Provision of information on supports available and general encouragement
2) Assistance with time-management
3) Opportunity to meet with fellow mature students at the beginning of the academic year
Three issues raised in surveys and how these have been addressed:
1) Mature students would like timetables in advance of starting the programme of study – following enquiries in previous years, I understand that it is not possible for academic departments to provide timetables in advance.
2) Information on finance (BTEA/Grants/Fees) – a link to where this information is available is set out in a letter sent
to successful mature applicants prior to entry and this information is also provided during outreach talks by the
Access Officer.
3) Mature students request reading material in advance and information on how the CA system works. The induction
day for mature students provides them with an opportunity to raise these issues with academic staff.

The obstacles in being responsive:
It is not possible to meet some of the needs e.g. provision of timetables in advance.

Most proud area of achieving last year:
Support for individual scholarship students who faced difficulty in continuing with their studies.

Concerns going forward:
Changes to the BTEA system will likely mean fewer mature applicants. The slowing rate of job losses will in itself see the
numbers of potential mature applicants decline compared to the numbers we had during the recent recession.
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Priority for next year


Find successful ways of promoting the DkIT Scholarship that do not rely on cooperation / promotion from the target schools.



DkIT to be involved in College Awareness Week.



Continue to develop the relationship with BITE and JAI.

What DKIT needs to change next year:
Signage in the Carroll’s Building is very poor and at the start of the academic year I observed the negative effect this had
on first year students and other new visitors to the building.

Staff Training & Development
Training attended by staff.
“Fitness to Study” seminar run by Eversheds Solicitors.
The impact of training this year and changes in practice/policy/approach as a result of training.
Some points from the above training communicated to other members of student services.
Staff involvement in institute wide collaborations/working groups/committees:
The mature application entry route was changed following recommendations for the Admissions Officer. The new system
was agreed in conjunction with members of staff (presentation to AMPC and membership of a working group).
Events hosted by the Access Service open to the community and local schools.
The following visits were made to FE and ETB colleges in order to encourage mature applications to DkIT and to inform FE
and ETB students about the supports and options available at DkIT.







Drogheda ETB centre
Dundalk ETB centre
O’Fiaich FE centre
Navan ETB centre
Monaghan Institute
Killester FE

7/1/15
8/1/15
8/1/15
12/1/15
13/1/15
15/1/15

Work with local community groups and/or local agencies:
Board member of Ogra Dun Dealgan Community Training Centre (the Magnet Centre).
The Access Officer represented DkIT at the following events:
Department of Social Protection’s Jobs Fair on 29/9/14.
Access to Success event (Louth Leader) on 18/11/14
I worked on the DkIT stand at Higher Options in the RDS on 18/9/14.
DSP / LMETB Information Event in O’Fiaich FE College 26/5/15.
Six local DEIS post-primary schools visited as part of a shared project between Junior Achievement Ireland and the Access
Office.
Work with other Higher Education Institutions nationally and internationally:
The Access officer participated in the following:
MSI (Mature Students Ireland) meetings
IoT Access Officers’ meeting and Joint Networks meetings .
Depending on the agenda items, I sometimes attend AMA meetings (IoT and university access officers).
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DISABILITY SERVICE
Staff Profile
Number of full time staff
Learning Support staff
Number of Administrative support

1
2 x hourly rate
0.5

Ciara O’Shea
Disability and Student Quality
Officer
t: +353 42 9370 237
e: disability@dkit.ie
e: ciara.oshea@dkit.ie

The Service Benchmarked with other Institutes:



Letterkenny IT
Athlone IT

Practices in other Institutes that could be considered for the service here:
Dedicated Assistive Technology Officer—to research technology and offer training to staff and students

FEEDBACK
Three areas students are satisfied with:
1) Learning Support
2) Use of equipment
3) Accessibility of service
Three issues raised in surveys:
1) Concerns with accommodations for class tests
2) Requests for more follow up meetings throughout the year
3) Concerns over lecturers not being aware of learning agreements or how to handle certain conditions

The obstacles in being responsive:


Getting responses from some schools/lecturers in relation to needs and exam accommodations



Some students are being referred by lecturers and they do not have any evidence of disability. Although it is
explained to students that they must get evidence or assessment, some continue to come back looking for
accommodations and also some lecturers expect the Disability office to look after the student. The lecturers are
trying to put the onus of responsibility for the student on to the Disability office.



Issues out of our control such as lift in Business studies not working for two weeks last October. This prevented two
wheelchair students from attending classes. This lift is old and we will have at least three wheelchair student
depending on it next year.

Most proud area of achieving last year
Managing increased demand on the Service. Numbers have risen again – 229 students have Learning Agreements this
year, compare to 194 last year. This is an increase of 90% on students registered in 2011/12 (120).

Concerns going forward
With the increase in numbers and the increase in courses with placement elements, the needs assessments need to be
more thorough. Ideally, each student should have an hour allocated to them at the beginning of the year. The number of
students and the timetabling issues in September make this impossible. The in-depth needs assessments are especially
important for Asperger's and Mental Health issues. Rushing through assessments can lead to problems later on.
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Priority for the next academic year:
Review needs assessments and learning agreements.
More training needed for staff to raise awareness of issues some students may have. I have already discussed this with
Moira Maguire.
Training for students on read/write software. This could reduce pressures on exam accommodations.

What DKIT needs to change next year


Get timetabling issues resolved asap



Individual departments need to take more responsibility for student accommodations during continuous
assessment exams. These are becoming more common and in some areas, there is no responsibility been taken by
the individual lecturer/schools. This has caused extreme stress and pressure on some students. Those in
wheelchairs are isolated enough without being left on corridors while their classmates have started an exam.

Staff Training & Development
Training attended by staff.
• Currently completing final year of Masters in Education in Guidance and Counselling, Trinity
• Supporting Students with ASD, Trinity, 11th Dec 2014
• Assistive Technology Workshop, DCU, 24th Oct 2014
• Completed internship in Careers Advisory Service Trinity, 2n3 -9th Feb 2015
Impact of training:
Counselling element of Masters has been invaluable in helping to deal with vulnerable students
Recommendations from ASD workshop will be used to assist in needs assessments
Presentations at conferences/seminars by staff.
 Exhibited at Better Options Fair in NCI on 24th Nov 2014
Work with other Higher Education Institutions nationally and internationally.
 Member of DAWN (Disability Advisors Working Network Group)
 Member of AHEAD

Breakdown by Disability

2014/15

2013/14

Analysis of Students with Disability

Numbers

Specific Learning Difficulty

145

129

Male

121

Physical Mobility

6

5

Female

108

Blind/Visually Impaired

4

4

Apprentices

16

Deaf/Hard of Hearing

3

2

Mature Students

51

Mental Health Difficulties

24

17

Asperger's Syndrome

11

7

ADHD/ADD

4

5

DCD/Dyspraxia

5

4

Neurological Condition

7

2

Significant ongoing illness/Other

20

19

TOTAL

229

194
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CAREERS SERVICE
Staff Profile
Number of full time staff
Number of Administrative support

Amanda Kirk
Careers Officer

1
0.5

t: +353 42 9370 243
e: careers@dkit.ie

The Service benchmarked with other institutions:
IT Blanchardstown. Blanchardstown

Where the service exceeds those benchmarked
 Use of Social Media for communication
 On-site Careers Fair

Practices in other Institutes that could be considered for this service
 More in class career workshops

FEEDBACK
An on-line survey was provided to all service users.
Three areas students are satisfied with:
1) Information & Guidance
2) CV Preparation & Job Hunt/ Careers Fair
3) Course Work Difficulties
Three issues raised in surveys and how these have been addressed:
1) Need for more awareness of service
2) Availability of appointments

Obstacles in being responsive:
Under pressure with the demand

Most proud area of achieving last year:
DkIT Careers Fair as part of the Industry Day.

Concerns going forward




Increase of demand on the service and the lack of staff.
Budget
Recognition for the role of the careers service within the system

What DKIT needs to change next year:



More support for the careers service availing of class time
More work on developing the DkIT careers fair

DUNDALK INSTITUTE OF TECHNOLOGY
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STAFF TRAINING & DEVELOPMENT
Training attended by Careers staff:
 Use of Social Media as a Job Hunting Tool
 April 2015 AHECS Employability Seminar
 June 2015 - AGCAS Train the Trainer
Impact of training this year and changes in practice/policy/approach as a result of training:
 As an independent role the support of external training in the main motivator
Presentations at conferences/seminars by staff.
 • May 2015 “Career Paths & Gender” Crowne Plaza Dundalk
 • Judge & Presenter 2015 “GradIreland Graduate Employer of the Year”
 • Judge 2015 GradIreland “Graduate Employee of the Year”
Staff involvement in institute wide collaborations/working groups/committees:
 Worked alongside the Schools Liaison Office & Access Office as requested
 Provided support to any team member as requested
Work with local community groups and/or local agencies
 Louth Economic Forum
Work with other Higher Education Institutions nationally and internationally.
 Executive Board Member of the Association of Higher Education Careers Services
 Member of the AHECS Working Group on
 Member of the Institute of Guidance Counsellors
Submitted by: Amanda Kirk 30th June 2015
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STUDENT COUNSELLING SERVICE
Staff Profile
No. of full time staff
1.75
No. of Administrative staff 0.5

Gertie Raftery
Student Counsellor
t: +353 42 9370 247
e: counsellor@dkit.ie
e: gertie.raftery@dkit.ie

Francis McGivern
Student Counsellor
t: +353 42 9370 248
e: counsellor@dkit.ie
e: fracis.mcgivern@dkit.ie

Service benchmarked with other Institutes:
The Service benchmarks with other colleges in the IAUCC which collects national statistics.

Areas where the service offered exceeds those benchmarked:





Marketing
Provision of couples counselling
psychosexual therapy
Complicated Grief therapy

Practices in other Institutes that could be considered for this service
More workshops

Feedback on Service
The Service provides an on-line questionnaire to service users and also provides a hard-copy questionnaire in the
Counselling Waiting Area.
Three areas students are satisfied with:
1) Warm welcome they receive.
2) Scheduling of appointments.
3) Relationship with their Counsellor
Three issues raised in surveys and how these have been addressed:
1) More counsellors
2) Availability of appointments
3) Quicker response to emails
Obstacles in being responsive
 At times the service is so busy the occasional contact can slip through the net. It can take many calls and emails to
get in touch with just one student. It would be great if our Admin support could take a more active role in this.

Most proud area of achieving last year:


Social Anxiety Group

Concerns going forward:




Increase of demand on the service and the lack of personnel to meet it.
Our inability to work proactively due to pressure of client work
Burnout – the considerable and constant demands of the work

DUNDALK INSTITUTE OF TECHNOLOGY
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Priority for next year :




Develop a series of workshops that can be delivered to class groups.
Get a sessional person to help with the demands on the service.
Develop a range of online materials that we can use but also send to students as links.

What DKIT needs to change next year




More support and recognition for the work
More opportunities to celebrate success
More positive atmosphere

Staff Training & Development
Training attended by counselling staff.
 London Diploma in Psychosexual & Relationship Therapy (ongoing)
 Doctorate Programme in DCU (completed)
Impact of training and changes in practice/policy/approach as a result of training.
 Counselling Service is now able to respond to the demand for psychosexual & relationship therapy.

Counselling presentations at conferences/seminars by staff.



Poster presentation at IAUCC Annual conference.
Presentation For Programme Directors and First Year Convenors

Counselling staff attendance at internal and external seminars/conferences.




June 2015 IAUCC National Conference
Spring & Autumn IAUCC training days
Training day on Psychosexual therapy for people with disabilities

Counselling staff involvement in institute wide collaborations/working groups/committees and local
community groups and/or local agencies



Publicising of GROW Community 4 Week Mental Health Awareness Programme
Samaritans on Campus monthly (year long)

Work with other Higher Education Institutions nationally and internationally:



Francis is treasurer of the IAUCC the national body for student counsellors in all universities and colleges
Gertie on Peer Supervision group with DIT, NUIM and ITB
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DKIT STUDENT COUNSELLING SERVICE STATISTICS 2014-2015
The Student Counselling Service Statistics are benchmarked against the 2013-2014 national statistics from the
IAUCC based on reporting colleges from around the country serving a total of 157108 students.
10-11
No of clients 224
Avg. sessions 4.3
per client
Gender
F 62%
M38%

11-12

12-13

13/14

14/15

IAUCC

197
4.8

257
3.9

300
3.4

316
3.3

8614
4.4%

F 62%
M38%

F 66%
M
34%

F 63%
36.5%

F 60.8
M39.2

Percentage of the student body attending for counselling is just over 7%, quite a bit higher than the national average of 5.4% but the trend nationally is upwards.
The non attendance rate has remained low at 8% thanks in the main to the text reminders being sent out each
morning .

Dkit 12-13

DkIT 13-14

DkIT 14-15

IAUCC

Mature

28.9%

25.2%

24.6%

16.3%

International

7%

6.5%

6.9%

10.7%

Disabled

6.3%

5.9%

5.1%

5.9%

Access

7.9%

6.5%

6.2%

It is worth noting that the percentage of mature students presenting for counselling in DkIT is significantly higher
than the national average in line with colleges increasing numbers of mature students.
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Loss
Relationships
Anxiety
Academic
Abuse
Self & Identity
Self Harm
Depression
Physical Health
Sexual issues
Mental health
Addiction
Welfare& Emploment
Transitions
Eating disorders

DKiT
23.4↓
21.2
19.9↓
14.5
13%
11.7
9.5↑
8.5
7.2
4.1↑
3.2↑
3.2
2.5
2.5
1.9

IAUCC
9.7
22.7
44
27
4
10%
6.3
32
4.1
2.6
4.4
4.8
4.6
3.1
4.3

*Percentage of clients where issues recorded (not mutually exclusive) Avg. per client

While our figures tend to mirror the national figures in most areas in DKIT loss greatly exceeds the national
figures. Looking at these in more detail – loss of a relationship through death accounted for over a third of
these.

Levels of distress:
The CORE is a clinical outcome measure to assess the current state of clients mental health and it is re administered at the end of counselling to determine whether there is significant change. Figures for this year
indicate that the average level of distress on presentation was 16 .4 a full 5 points above the clinical cut off for
NHS patients seeking help for mental ill health.
Following counselling this had dropped to 4 points below the clinical cut off, indicating the clinical effectiveness of counselling.
In the case of 21 of our clients there were concerns for their safety.
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CHAPLAINCY SERVICE
Staff Profile
Number of full time staff: 1
Number of part-time staff: 1

Fr. Paddy Rushe
Institute Chaplain

Rev. Stanley Millen
Presbyterian Minister

t: +353 42 9370 246
e: chaplaincy@dkit.ie
e: paddy.rushe@dkit.ie

Service Benchmarked with other Institutes:
Through comparisons with other IT Chaplains at our Chaplain's AGM

Areas where the service exceeds those benchmarked:
Social media, outreach on campus, and (broad range of) engagement in all student activities

Practices in other Institutes that could be considered for your service:
More 'community' type action/activity. More 'pilgrimage' type work and visits abroad.

Feedback on Service:
Three areas students are satisfied with
Drop in service (no appointments), social media engagement, the Chaplain is around the campus.
Three issues raised in surveys and how these have been addressed:
 there could be a more encompassing approach to understand the backgrounds and experiences which some
students have had concerning faith/belief issues, and find new ways to engage and facilitate these.
 more 'issue/theme' based talks/inputs which would allow for discussion and facilitate learning
 Intercultural dialogue opportunities could be increased , information days for all major faith groups (& none)

Obstacles in being responsive
Assessing the breadth of the need, and how best to facilitate an integrated response.

Proud area of achieving last year:
Student contact. Both on a one-to-one basis, as well as with 'groups' of students, and surrounding certain times (eg,
bereavements, exams).

Concerns going forward:
How to effectively represent a broad based pastoral care approach from a faith background (as provider), but reaching
out to all recipients - those of faith and not.

Priority for next year :
increasing opportunities for positive student-focussed engagement.

What DKIT needs to change next year:
To continue to develop and strengthen the 'care' of the whole person - both staff and students - who form part of the
college community. To make DKIT more human.
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Staff Training & Development
Training attended by staff:
Chaplaincy development days in October, February and June.
Impact of training and the changes in practice/policy/approach as a result of training:
A determination to continue to develop Chaplaincy opportunities and orient them more toward the needs of students.
A lot of what other chaplaincies are doing is being done by other parts of student services in DKIT (eg, counselling, SAF,
and health).
Staff attendance at internal and external seminars/conferences:
I attended a few of the MALT classes about student learning and assessment, a class on referencing run in the Library, and
a day on a new alcohol strategy for third level.
Staff involvement in institute wide collaborations/working groups/committees:
Participating on the Green Committee, working with the nursing staff on some classes on Pastoral Care for the sick and
dying, and meditation, Involvement on the SAF committee, and part of the committee Co-ordinating the new public
artwork 'The Plane'.
Events hosted by you open to the community and local schools.
 Several local people attend the daily Mass from time to time.
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HEALTH UNIT
Staff Profile:
Full time staff:
Part time staff:

Administrative support:

Briege Rust
Nurse

1 Nurse
1 Nurse
1 Doctor

Dr Shane Gleeson
Doctor

t: +353 42 9370 245
e: health@dkit.ie
e: briege.rust@dkit.ie

t: +353 42 9370 245
e: health@dkit.ie

0.5
Patrica Smith
Nurse
t: +353 42 9370 245
e: health@dkit.ie
e: patrica.smith@dkit.ie

Service benchmarked with other institutions:
Among the institutes we benchmarked were Dublin Institute of Technology, Athlone Institute of Technology, Tallaght
Institute of Technology, Letterkenny Institute of Technology, Carlow Institute of Technology & GMIT Galway.

Areas where the service exceeds those benchmarked:
Free Doctor Service.
Less waiting time for Doctors appointment.

Practices in other Institutes that could be considered:
All the institutes named above have a Doctor on Campus for Longer Periods and/or access to the doctor off campus. Two
of the institutes’ bench marked had two full time nurses.

Feedback on Service
The health Unit carried out a survey of service users from January 2015. This year we provided a student suggestion/
comment box which is located in the waiting room with a simple questionnaire and pens. The survey was anonymous.
Three areas students are satisfied with.
1) Care they received from nurses and doctor
2) Free service
3) Follow up from nurses when required
4) Speed/efficiency of appointments compared with their own GP.
Three issues raised in surveys and how these have been addressed.
1) Doctor times are inconvenient because the doctor’s hours are limited to two hours daily.
2) Having to wait even for a short period to see the doctor.
3) Students are unhappy with the limitations of the service e.g. their expectation is that the service provided is that of
a full GP practice.

Obstacles in being responsive:
The service was never envisaged to be a fully comprehensive general practice. However, some students particularly our
International Students had an expectation on arrival that the health service provided by the Institute would be similar to a
general practice in their own country.
To this end we have collaborated with the International Office in making the relevant changes to the information about
the health service provided detailed on the web sites and in the handbook.
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Most proud area of achieving last year:
Strengthening links with the other service providers in the institute and the International Office.
Once again we are indebted to the great care provided by the psychiatric team in the Ladywell Centre Dublin Road
Dundalk and St. Brigid’s Hospital Ardee, which has been enhanced this year by the welcome addition of Dr. Fionn Kelly
who is based in the new psychiatric unit in Drogheda. Dr. Kelly has had a meeting with the student’s services team
outlining the services available in Drogheda. Dr. Kelly and his team hope to join us in our first year induction talks with a
view to destigmatising mental illness.

Concerns going forward:
This year saw an increase in the number of International students using the service. It has been observed by ourselves
and Dr. Gleeson that they appear to have a disproportionate level of ongoing illness on arrival in Ireland. Dr Gleeson has
once again requested that similar practice with Irish students (CAO Form) that when applying notify the Institute of any
existing long term illness and for their own care when registering with a GP in Ireland that they have a copy of their
medical history and treatment they require and in the case of International students that the medical notes are translated
into English.

What DKIT needs to change next year:
Due to the increase in student numbers and the demands being made on the service, two full time nurses during term
time would be a priority.

Staff Training & Development
Training attended by staff:
Nurse Patricia Smyth completed a course of study in all aspects of contraception with the Irish Family Planning
Association.
The impact of training and changes in practice/policy/approach as a result of training.
Knowledge and confidence in advising our students in the above matter.
Staff involvement in institute wide collaborations/working groups/committees.
Collaborations:
Disability Officer, Counselling Service & International Office.
Working Group:
Liaise with Health & Safety Committee.
Committee:
Student Services Committee.
Committee:
Student Case meetings
(Meeting of a number of services with a common concern regarding an individual student).
Work with local community groups and/or local agencies
Continued Link with the Ladywell Psychiatric Service. Formed a link with Dr Fionn Kelly (Senior Psychiatrist) County Louth
Community Services in Drogheda. Dr Kelly initiated contact with Dr Gleeson and the student services team in DKIT. A
meeting was held with a view to establishing additional supports and making resources available to the student body. Dr
Kelly and his team hope to speak to First Year students at induction.
Numbers Attending

Health Unit 2013/14

Health Unit 2014/15

Doctor

September

311

221

213

October

510

459

448

November

438

473

447

December

295

266

188

January

297

432

187

February

477

526

435

March

497

481

470

April

278

392

391

May

295

407

278
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SPORTS AND SOCIETIES
Staff Profile
Number of full time staff
Number of Administrative support

Derek Crilly
Sports & Societies Officer

1
1

t: +353 42 9370 244
e: sports@dkit.ie
e: derek.crilly@dkit.ie

Introduction
With over 60 sporting clubs and non-sporting societies in DkIT, including a number of new clubs/societies and events, it
has once again been a very active year for all concerned.

DkIT’s Sports and Societies Activities
The 2014/2015 year saw 2800 members within Dundalk IT Sports Clubs and Societies. On a national level it is estimated
that on average students within colleges will join two or three sports clubs and/or societies, which would mean that in
DkIT we have between 940 - 1400 individual members, of which half of these would be active members.

New Societies
This year we introduced and reintroduced a number of new societies from September. These were as follows:
 Rubix cube society
 LARP Society- a type of role-playing game in which participants physically act out scenarios, typically using
costumes and props.
 Music Society

Activities:
 The annual Sports and Societies Sign up day was held in the MPC on Wednesday the 24th of September. All existing

clubs and societies were well represented with over fifty clubs and societies present on the day. We also welcomed
our new societies which are listed above. In total we had nearly 3000 registrations with 1500 people signing up
during the day.

 The Sports & Societies Office recruited six suitably qualified students from both the Community Sports Leadership

course and the Health Promotion and Physical Activity course in order to supervise all members of the fitness suite
from September – May. The service gained two Placement Students, Paul McGill and Jason Hand, from the
Community Sports Leadership Course for the first semester, both of whom assisted in the promotion of all the
Sports Clubs and Societies and Paule Cullen from the Health Promotion Programme who was heavily involved in the
mini sign up day, Fit 4 Life programme and the Dundalk 10k run in the second Semester

 On November 21st we hosted our first ever ‘sports scholarship training day. The day included information sessions

on sports nutrition, sports psychology, lifestyle and health and concluded with fitness testing in the MPC and
Fitness Suite. We hope to make this an annual event for our sports scholars.
 The Sports & Societies Office held a Mini Sign-Up Day in the second semester, on Tuesday 27th January. The aim of

the Mini- Sign Up Day was not only to target the new enrolling students of 2015 but also to remind the existing
students of what Sports Clubs and Societies DkIT have to offer. With more Sports clubs and societies than ever
before, it is important that clubs continue to promote their club/society to try to sustain and increase participation
level.
 On 7th of May, CEO of the FAI, John Delaney held discussions with representatives from DkIT, Dundalk Football

Club and Drogheda United Football Club on the future development of the soccer in DkIT. It is hoped to receive
funding from the FAI towards a soccer development officer.
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Sports club highlights during 2014/2015
 In November 2014, the DkIT Senior GAA Team qualified for the semi-final of the division 2 league but lost out to

NUIG Galway. The fresher’s Gaelic Football team performed extremely well throughout the year getting to an All
Ireland Championship final before narrowly losing out to Mary Immaculate, Limerick.
 DkIT soccer club once again entered two teams into the Irish Colleges League. Our second team performed

admirably throughout the year but narrowly failed to make it out of the group. The first team had one of their most
successful seasons in recent times reaching the semi final of College & Universities Football League Division 1 and
also reaching the semi final of the Umbro Colleges Cup.
 Our men’s’ Basketball team qualified for the final of the Irish College’s Division 2 Basketball final. This was the first

time that DkIT had reached a final at this level. Unfortunately the team lost out to a splendid Griffith college team
in the final. However by reaching the final the team qualified for the division 1 league and will compete with the
best colleges in Ireland in 2015.
 DkIT Mens’ volleyball team enjoyed huge success in 2014/2015. The highlight of this was their excellent league

campaign which resulted in the team qualifying for the Student Sport League division 1 semi-final.
 The college sports facilities were used by various inter-county GAA squads, inter-provincial rugby teams, college

and university teams, school teams and various local teams throughout the year.
 Reece McEnteer and Conor McDonald were selected for the Irish Universities soccer team for 28th World

University Game. This is the first time that DkIT has had two players selected for this competition.
 Sports scholarship student Carla Rowe captained Dublin ladies to the All Ireland U 21 title in June when they

defeated Cork by 0-14 to 1-08. Carla also picked up the player of the match award to round off a great day.

Society Highlights 2015
 BICS

After an absence last year we two nominees to the BICS awards on 16th of April 2015. Our Circus Arts Society and
Media Society were nominated for awards but unfortunately didn’t win on the night.
 Photo society trips

The Photo Society proved to be one of our most popular societies for 2014/15. Weekly trips were organised with
the average attendance well over 30 including trips to the Giants Causeway and the Botanic Gardens.
 Media society

The return of the Media Society for 2014/15 was one of the many highlights of the year. The group videoed sign up
day, open day and many other events that were on campus. They also created promotional videos for all of our
sports clubs and societies. The ‘Humans of DkIT’ campaign ran by the Media Society was also a huge success in
that it heightened the awareness of the society on campus.
 Circus Arts Society

The Circus Arts Society were one of the most visible societies on campus and helped out at open days and sign up
days in the college. They were also in demand outside of the college and performed at various local events, the
highlight of which was performing at the St. Patrick’s Day Parade in Dundalk.
 Volunteer Society

The Volunteer Society were of great assistance with any events that took place on campus. The highlight was on
Thursday 23rd October which saw DkIT throw open their doors to the community sector as they launched
Community Connect at DkIT. DkIT Volunteer Society were prominent in the organisation of the event which
featured a seminar with a host of inspiring and experienced speakers from across the campus and the voluntary
sector.
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SPORTS AND SOCIETIES
Participation/Community based Highlights 2014/15
 In partnership with Louth athletics, DkIT hosted the National Cross Country Championships on 23rd November

2015. The event is the largest in terms of the number of competing athletes with approximately 2000 athletes
competing. This event received national media coverage and the ladies race was won by former European
Champion Fionnula Britton.
 The annual GAA Louth All-Star presentations were again held in DkIT on December 10th and were co-hosted by the

Sports & Societies Office. This was a great opportunity for young talented players to not only get recognised for
their efforts but also to introduce them to staff and students at DkIT.
 The Fit 4 Life programme 2015 was launched during the mini sign up day. The aim of the programme is to promote

the overall health and well-being of the DkIT staff, students and local community. The major change this year was
the introduction of DkIT Operation Transformation. DkIT staff member Mark McArdle took part in the nationwide
programme on RTE, Operation Transformation, and he was available to help us launch the programme. The
concept remained the same with weekly weigh ins. There was also weekly Operation Transformation walking
groups, healthy options in the canteen and we offered fitness classes at reduced rates to encourage people to get
active. The second major facet of the programme was the Dundalk 10k run. A training programme was designed
and weekly sessions took place on campus leading up to this run.
 On 25th of February we hosted a five aside soccer competition in the new DKIT Sports Arena. This proved to be

hugely successful with over 160 students participating.
 On Saturday, the 21st March DkIT hosted the inaugural Louth GAA Football Coaching Conference. The Conference

which was organised by the Louth GAA Coaching and Games Department kicked off with an “integrating Ball work
and Fitness” workshop by former Kerry and current Laois inter-county footballer Billy Sheehan. Players from the
Louth U16 development squad attended the master class which proved to be very informative. Louth senior
football manager, Colin Kelly hosted a “Skills development through conditioned Games” workshop which saw
players from the Louth U17 Development Squad being put through their paces. However the workshops didn’t just
address on the field skills. Former All-Star and current DkIT manager Oisin McConville delivered a talk about
“dealing with youth player’s emotional wellbeing” while current DkIT lecturers Michael McCorry and Fiona Hackett
held a talk about the “Practicalities of fitness testing for adolescent players”. Overall the day proved to be a huge
success and plans for next year’s conference are already underway.
 On Wednesday 22nd April, the Sports & Societies Office in partnership with the Development Perspectives, DkIT

Student’s Union and the DkIT Athletics Club hosted the Dundalk 10km walk/run. This was the second time hosting
the event and it was a huge success 800 people taking part.
 Also on Wednesday 22nd of April DkIT GAA club hosted the Brendan Carthy Cup 7-a side tournament for U-16 Boys.

This involved 24 teams from 18 schools across Louth, Meath, Monaghan and Down with a total of 223 boys
participating in the event.
 Parkrun Dundalk - Parkrun organise free, weekly, 5km timed runs around the world and now have a number of

weekly runs in Ireland. They are open to everyone, free, and are safe and easy to take part in. DkIT been selected to
host Parkrun Dundalk with the first event taking place on Saturday 6th June 2015. These runs will attract between
80-150 people to our campus on a weekly basis.

Marketing and communications
We have worked hard in the Sports and Societies office to ensure effective communication with students and the local
community. We continue to use traditional methods such as posters on notice boards and emails sent directly to
students. However, we now put a lot of emphasis on our social media pages as this is how a lot of students communicate
with each other.
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Facebook
The number of likes on the facebook page has increased from 170 in September 2013 to 2700 currently. This has
increased from to 2700 from 1260 in September 2014 and we hope to hit 4000 by December 2015.
Twitter
The number of followers on twitter has increased from 190 in September to 1313.
Instagram
This page was introduced in January and we currently have 120 followers on this platform.
We will continue to pursue this method of communication to try and reach as many students as possible. One area we
can improve on is ensuring that the same message is going out on all platforms. For example, some stories may go out on
facebook and not on twitter.
We hope to develop a ‘Sports and Societies app’. This would be another effective communication tool for the office.
Branding
One of the main objectives in the Sports and Societies Office is to make competing and participating for DkIT attractive
and also to create a sense belonging. Last year we introduced new colours (blue and yellow on navy/white) and we have
encouraged all clubs and societies to adopt this colour scheme. We will continue to push this and improve other areas of
branding.

DkIT Sports and Societies Awards 2015
The 9th annual DkIT Sports and Societies Awards took place in the Crowne Plaza Hotel, Dundalk on Thursday the 23rd
April 2015. Over 200 guests attended the Black Tie Event with 50 Sports and Societies represented on the night. The
awards night is an opportunity to acknowledge the hard work and achievements by students and staff who have been
involved in Sports and Societies in DkIT over the last academic year.

Sports Scholarship Programme
2014 saw the reintroduction of our Sports Scholarship programme. The Sport Scholarships are intended for persons of
outstanding sporting ability and the vision of the programme is to focus on developing our top athletes so that they are in
a position to achieve sporting success and development, during and after their time at Dundalk Institute of Technology.
DkIT is currently working with various organisations to develop the Sport Scholarship Programme within the college, so as
to provide a number of benefits to help students achieve at both sporting and academic levels.
Currently the following Sports Scholarships schemes are available:
 DkIT and Dundalk F.C. Soccer Scholarship
 DkIT and Drogheda United F.C. Soccer Scholarship
 DkIT and Louth GAA Scholarships
 DkIT GAA Scholarship
 DkIT General Elite Athlete Scholarship
The students on this programme were as follows:
Dominic Mahon
(Drogheda United FC)
Paul Finnegan
(Dundalk FC)
Craig Pentony
(Dundalk FC)
Conor McDonald
(Dundalk FC)
Ciaran O Connor
(Drogheda United FC)
Sean O Connor
(Drogheda United FC)
Ciaran Cluskey Kelly
(Drogheda United FC)
Dean Maguire
(Louth GAA)
The Sports and Societies office also acknowledged existing students who had contributed hugely to DkIT Sports teams by
offering small scholarships to a number of students in a variety of sports/societies.
The sports scholarship programme is crucial for the development of sport in the college and it will continue once again for
2015/16.
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DkIT Fitness Suite
Gym Memberships

2012/13

2013/14

2014/15

Student Full

91

94

395

Student Semester

170

112

Student Month

35

17

Staff Full

10

27

Staff Semester

2

2

Scholarships

18

Total Memberships

326

Due to the uncertainty of an opening date for the new sports
facility we decided to do a special offer for students to sign up to
the fitness suite. They were able to sign up for €10 for the whole
year and this led to an increase in memberships from 250-450.

30

23
250

450

DKIT Sport Facility:
Our new sports facility ‘DKIT Sport’ is due to open on the 29th of June 2015.
The facility will be managed by the Holohan Leisure Group, who has over 35 years’ experience in leisure management.
DKIT Sport’s new facilities will be a significant asset to our 90-acre campus. The state of the art sports facility boasts a
20m swimming pool, changing rooms, jacuzzi, steam room, gym area, an aerobic studio, an indoor cycling studio, ten
indoor sports pitches and a dedicated high performance strength and conditioning training zone. This high performance
strength and conditioning zone, which is specifically designed for increased team performance, is the first of its kind in
County Louth.

CHALLENGES:
Space
Managing the on campus multi purpose centre continues to be difficult, especially with exams, open days and other
events that take place . It is particularly frustrating for clubs when we lose the MPC for a period of time and this can
hamper attendances after the club has built up momentum. The new DKIT Sport facility should enable us to overcome
some of these issues, however due to the lack of a multipurpose surface it will be unable to cater for some clubs such as
basketball and badminton. The installation of a multipurpose surface at the new sports facility will be required in the long
term.
Sports pitches
Having only one floodlit pitch (pitch 5) is difficult to manage. As most of our sports training and matches take place after
5pm all teams must train here once the clocks change for winter. This leads to teams having to use smaller sections than
they require for training. It also leads to over use of this pitch with the condition of the playing surface deteriorating
significantly over the winter.
The new sports facility will take pressure off pitch as we’ll be able to use it for training our sports teams.
The introduction of floodlights on another pitch will be required in the long term.
We are also limited for space with regards changing facilities at present for our sports grounds. We only have three
dressing rooms available as one of the dressing rooms (no.2) is being used as a store for badminton and table tennis.
We are also restricted to the times we can use the pitches (no matches on a Sunday)
Long term it is important that we develop stand-alone dressing rooms closer to the pitch to alleviate this problem.
Commuter College
Close to 80% of students commute on a daily basis to DkIT which is a challenge to our sports teams. Students who have to
catch a bus at 5pm are less likely to stay for training/matches in comparison to those living on campus or close by.
Providing accommodation on site for elite sports people may be a possible solution.
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STUDENT SERVICES CENTRE
Sinead Dunne
Student Services Officer

Kathleen Maddy
Student Services Administration

T: +353 42 9370 240
E: sinead.dunne@dkit.ie
studentservices@dkit.ie

T: +353 42 9370 240
E: kathleen.maddy@dkit.ie
studentservices@dkit.ie

The Student Services Centre is based in the Faulkner Building and provides administrative support to all of Student Services. The Centre operates a reception desk that deals with all student queries and administers the Student Assistance
Fund.

STUDENT ASSISTANCE FUND
The Student Assistance Fund (SAF) at DkIT is funded by the Irish Government and part funded by the European
Social Fund under the Human Capital Investment Operational Programme 2007-2015.
The fund provides limited support for full-time students who are in severe financial difficulties due to unforeseen
circumstances, or who are disadvantaged and require additional financial support to enable them in so far as is possible to participate fully in their studies while at the Institute. The fund was administered by the Student Service
Office and the Student Assistance Fund committee, examining each application on a case by case basis. Students
who applied to the fund were assessed on an individual and confidential basis. Students were required to produce
financial information to support their application for assistance.

Student Assistance Fund
Category of Assistance

Living Expenses

Total Amount

162,740

Books/Class Materials

2,100

Childcare

2,365

Rent

13,075

Medical

60

Transport

50
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STUDENT SERVICES SURVEY
Student Services conducted an on-line survey of students in relation to their knowledge, usage and satisfaction of
their services. The response rate at 153 students was lower than last year which is disappointing. The following are
some of the findings of the survey.

Q2 Which of the Support Services have you used this
year?

Access - Mature Student Support

10.34%

Counselling Service

12.07%

Careers Service

27.59%

Chaplaincy Service

4.31%

Disability Service

11.21%

Health Unit

37.07%

Sports & Societies

37.07%

Student Services Centre

37.07%
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Q3 Please give your views on the Services you have used:
Service

Excellent

Good

Average

Poor

Location

36.4%

45.7%

16%

2.5%

Welcoming & Assistive

57.5%

32.5%

10%

0%

Knowledge of Staff

50%

38.3%

10.8%

1.7%

Ease of access to office area

42%

42.8%

13.4%

2.5%

Helpfulness of verbal communication

57.5%

33.3%

8.3%

0.8%

Helpfulness of written communication

50%

37.1%

12.1%

2.6%

Issues resolved to your satisfaction

47.9%

37.6%

12%

2.6%

Confidentiality of Information Shared

64.7%

27.7%

6.7%

0.8%

Q4 How would you rate the communication/marketing of each of the services?
Service

Very Good

Good

Average

Poor

Access - Mature Student Support

12.5%

33%

22.3%

32.1%

Counselling Service

29.6%

44.3%

16.5%

9.6%

Careers Service

26%

37%

21.8%

15%

Chaplaincy Service

34.8%

43%

17%

5.4%

Disability Service

17.9%

25.5%

34%

22.6%

Health Unit

21.2%

38.9%

23%

16.8%

Sports & Societies

43.1%

39.7%

12.9%

4.3%

Student Services Centre

28.1%

35.5%

24.8%

11.6%

Q5 How Satisfied are you with the service you received?
Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

Access - Mature Student
Support

15.7%

27.1%

51.4%

4.3%

1.4%

Counselling Service

25.7%

22.9%

40%

7.4%

4.3%

Careers Service

28.6%

31.2%

35.1%

3.9%

1.3%

Chaplaincy Service

18.7%

25%

50%

4.7%

1.6%

Disability Service

21.2%

22.7%

51.5%

4.5%

0%

Health Unit

35.6%

36.8%

21.8%

5.7%

0%

Sports & Societies

33.3%

30.8%

30.8%

3.8%

1.3%

Student Services Centre

28.4%

29.5%

36.4%

4.5%

1.1%
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STUDENT SERVICES SURVEY CONT’D
Q6 In your opinion how can the service providers listed above increase their
presence for students in the Institute? SERVICES SURVEY
As in previous years, respondents looked for more posters around campus and more emails to be sent to
students regarding updates on the services. Some respondents looked for more visibility at key events like
freshers week and open days with exhibition stands throughout the year.

Q8 Is there a service not currently available that you would like us to
introduce?
Most respondents had no suggestions for services that are not currently available. A couple of students suggested
extra academic tutorials and module related issues. Some students highlighted issues with canteen services. Assistance with getting part-time jobs was also highlighted.
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