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INTRODUCTION

DkIT Student Support Services
Supporting Students to be Successful!

Linda Murphy
Academic Administration &
Student Affairs Manager

This report documents the comprehensive non-academic support services
provided by Student Services to students over the past academic year. The aim
of the report is to help create an awareness of student needs and is an opportunity
for service providers to advocate on issues affecting students. It also provides an
opportunity for dialog with Executive Management, Staff and Students.
Student Services is a team of professional service providers who support students
in actively engaging in their third level experience and comprises the following:

T: +353 42 9370 240
E: linda.murphy@dkit.ie
studentservices@dkit.ie



Access



Careers



Chaplaincy



Counselling



Disability and Student Quality



Financial Assistance



Health



Sports & Societies

The majority of the services, with the exception of Access and Disability, are
located in the Faulkner Building and are assisted by the administration staff in the
Student Services Centre.

HIGHLIGHTS
Each of the service providers has prepared a detailed report on their service,
forming the appendices of this report.
The following are some of the highlights of their year:
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56% of users of the Counselling Service cited the service as helping them
to remain at the Institute indicating its importance in student retention.



A CORE Clinical Outcome Measure was used to assess the mental health
of clients when they presented for counselling and was re-administered
when they finished with the service. Figures for this year indicate that
the average level of distress on presentation was 16.8 a full 5 points
above the clinical cut off for NHS patients seeking help for mental ill
health. Following counselling this has dropped to 4 points below the
clinical cut off, indicating the clinical effectiveness of counselling.



The Counselling Service developed an information card on resilience
which was distributed during their induction workshop to 1st year
students.



To help address the increased rate of non attendance to the counselling
service in the previous year the service introduced a text reminder to all
clients regarding their scheduled appointment. This has resulted in the
‘no show’ rate dropping from 13% to 8%.



More students have engaged with and participated
in Chaplaincy events throughout the year. The has
now 400 followers on Twitter (up 45% on last
year) and Facebook likes have increased by 30%.



The Chaplainy Service assisted in the formation of
the St Vincent De Paul Society.



The Careers Service provides a free service to
potential employers to advertise job vacancies on
the careers website, notice board and email
directly to students and recent graduates. 153 job
vacancies were advertised with the service during
the academic year.



The Disability Service has become a member of
DAWN (Disability Advisors Working Network).



A review of examination accommodation for
students with disabilities by the Disability Office
and the introduction of smaller centres for
students enabled the service to deal with the
increased demand from students requiring
examination accommodations.



The Lucid Adult Dyslexia Screening Programme
was offered to all mature students at induction.



To assist with our Health Promotion on campus,
Dr Justin Lowe, St James Hospital Dublin,
conducted an STI Workshop on campus with an
emphasis on prevention as well as treatment.



Numbers of participants have increased quite
significantly in the majority of our clubs and
societies.



One of the many challenges faced by Clubs &
Societies is the lack of space and access to
facilities. DkIT Sport is a very welcome new
state of the art facility which will be operational
during the next academic year.



Sports & Societies in partnership with the
Development Perspectives, DkIT Student Union
and the DkIT Athletics Club hosted the Dundalk
10K Run/Walk. The event was a huge success in
the locality with over 700 participants.



DkIT GAA Club hosted a hugely successful 7
aside U-16 blitz. This inaugural GAA tournament
was named after our colleague Brendan Carthy
(Estates Office) who passed away last year. The
tournament was aimed at Transition Year students
of schools in Louth, Meath, Monaghan, Cavan,
Armagh, Down and North Dublin. Over twenty
schools attended with Patrician High School,
Carrickmacross, emerging victorious.
All
winners and runners up were presented with
specially designed items of DkIT Sports clothing.



As part of our newly developed sports scholarship
programme the DkIT sport logo is now present at
Oriel Park and United Park and also on the back
of both the Dundalk and Drogheda jersey.

FUNDING
Funding for the provision of student services comes
mainly from a portion of the Student Contribution Charge
(€2,500 for the 2013/14 academic year) which is payable
by the students or their grant awarding body.
Student Assistance Fund (SAF)
The Student Assistance Fund (SAF) is funded by the HEA
and part funded by the European Social fund under the
Human Capital Investment Operational Programme 20072014. The fund provides limited support for full-time
students who are in severe financial difficulties due to
unforeseen circumstances, or who are disadvantaged and
require additional financial support to enable them to
participate fully in their studies.
In 2013/14 DkIT received an allocation of €244,705 in
funding. The Student Services Centre administered the
fund and awarded funding to 283 students over the year.
Fund for Student with Disabilities
The HEA allocates funding for the provision of services to
full-time students with disabilities through the Fund for
Students with Disabilities. The Fund aims to ensure that
students can participate fully in their academic
programmes and are not disadvantaged by reason of a
disability. There are three types of financial assistance
typically provided under the fund: Assistive Technology –
equipment and software, Personal & Academic Support
and Transport. The Disability Office claimed under the
fund on behalf of 77 eligible students following an
assessment of need.
In the academic year 2013/14 DkIT received a total
allocation of €120,000 from the Fund for Students with
Disabilities.
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SCHOLARSHIPS/BURSARIES
DkIT Access Scholarship
The DkIT Access Scholarship Scheme targets those
from a background
of socio-economic
38
STUDENT
SERVICES
AT disadvantage.
DKIT
students were supported with a scholarship during the
2013/14 academic year. Each scholarship is worth
€1,500 per annum for each year that the student is at
DkIT.
State Street Bursary
Once again the Access Office has made a successful
grant application to State Street which provided €13,805
in funding for access students.
Traveller Access
The Institute have developed a joint scholarship
programme with Beaufort College in Navan which will
prioritise support for traveller students attending DkIT.
Sports Scholarship Programme
DkIT is currently working with various organisations to
develop the Sports Scholarship Programme within the
College, so as to provide a number of benefits to help
students achieve at both sporting and academic levels.

The following Sports Scholarships schemes will be
available from September:


DkIT & Dundalk F.C. Soccer Scholarship



DkIT & Drogheda United F.C. Soccer Scholarship



DkIT and Louth GAA Scholarships

The soccer
scholarships were
launched in the FAI
headquarters with
Martin O’Neill in
attendance.
The Louth GAA Scholarships were launched at Darver
during the local club championship draw. The
scholarship deals have led to excellent promotional
opportunities. The DkIT Sport Logo is now present at
Oriel Park and United Park and also on the back of both
Dundalk and Drogheda jerseys.

QUALITY ASSURANCE
All Service Providers have developed an operational plan for their service in line with the Institutes Strategic Plan.
Feedback on services from previous year assisted in the formulation of goals and objectives for each of the services.
Students Have Their Say
Direct feedback has been sought from the service users in the Access, Careers, Counselling and Disability Services.
The Access Office invited all 1st year mature students to complete an online survey regarding their experience of the
supports provided to them pre and post entry and their induction to 3rd level. There was a 31% response rate to the survey.
Feedback on the service was very positive with a summary included in Appendix I.
The Careers Service conducted a survey of all service users. 91% of users that responded to the survey said they found the
level of service excellent or good. Respondents were provided with an opportunity to comment on how to improve the
service which will guide the service for the next academic year.
The Counselling Service distributed an on-line questionnaire to all users. This was sent by email with a reminder by text
message but despite this the response rate was still a disappointing 13.5%. Feedback in general was very good with 70% of
users rating the service as excellent and 97% stating they would recommend the service to a friend.
The Disability Service sent an email questionnaire to all students registered with the Service requesting feedback on the
service. There was a 31% response rate with over 90% of respondents being satisfied or very satisfied with the service they
have received. A small number of students expressed concern that their lecturers were not aware of their learning
agreement. The Service are currently reviewing this procedure.
Student Services conducted an online survey of all students before the end of the academic year. Unfortunately like last
year the response rate was poor. An overview of the feedback is provided in Appendix IX.
We Listen to What Students Say
Large posters detailing the contact details and photos of the service providers have been displayed in each of the Schools to
create a better awareness of all of the services. Students have detailed in the past that they were not aware of the services
available to them.
The Counselling Service commenced sending out a weekly affirmation via the all student email which was well received.
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We have managed to increase the hours of the part-time
student counsellor to help deal with the increased demand
on the service. Feedback on the service had criticised the
availability and frequency of the service due to the
increased demand.
The Careers Service has worked more closely with the
Students Union for promotion and information purposes.
The Class Reps have been used as a means of
communication in many groups.
Follower numbers
through Facebook, Twitter and LinkedIN have increased
by more than 100% in the last academic year. The service
has developed an on-line booking form for appointments.

OUTREACH ACTIVITIES
The Student Services Team provided an induction
presentation to all incoming 1st year students during
induction week, advising of services and supports.
The Access Office provided structured campus visits for
the following groups throughout the year:


National Learning Network



Louth Meath Education and Training Board
(LMETB)

Presentations were given to LMETB Students in Dundalk,
Dorgheda and Navan ETB Centres.
The Careers Service invited a number of companies on
campus through the academic year to offer presentations
and/or interviews to students.
The Access Office provided an information stand at the
following events throughout the year:


Killester Further Education College Open Day



Access to Success Event in Navan



CMETB Adult Learners Fair



Jobs Fair by Dundalk Chamber of Commerce



Quays Shopping Centre, Northern Ireland

The Access Officer is a member of the Board of
Management of the Ogra Dun Dealgan Community
Training Centre.

The Disability Officer provided and information stand at
the Better Options Fair organised by AHEAD in NCI in
December 2013.
The Careers Service is a member of GCI (Graduate Careers
Ireland), which is the representative body for Careers
Services in higher education in Ireland. The Careers
Service assisted with the CV Clinic at all events.
The Careers Service jointly presented with the Student
Enterprise Team at the GradIreland Annual Careers Fair
“Everything You Do Counts” an introduction to the value
of transferable skills and knowledge gained through
extracurricular activities.
The Careers Empoyer Lisaison Officer represented DkIT at
the Springboard Roadshow in August 2013 on the careers
advice stand.
The Careers Officer has been elected to the incoming
Executive Board of the Association of Higher Education
Careers Services (AHECS) which coordinates the linkage
between GradIreland and its careers professional partners.

STAFF DEVELOPMENT
A number of service providers attended the Association for
Higher Education Access and Disability (AHEAD)
conference (Into the Real World: What does the best
experience for a student with disabilities look like) in
March of this year in Dublin Castle.
Nurse Patricia Smyth participated in the session dealing
with Overcoming Attitudinal Barriers for Students with
Autism hosed by Karen M Deyoung and the session on
Supporting Students with Autism and Mental Health to
Survive the College experience. The final session was An
Innovative Programme of Academic Support for Students
with Mental Health Difficulties.
A training session on Asperger’s Syndrome was organised
by the Disability Service in November and was attended by
40 staff members.
The Disability Officer attended Personal Evacuation
Emergency Planning (PEEP) training in Trinity in June
2014 and has also completed the first year of Masters in
Education (Guidance and Counselling – TCD).
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AREAS FOR CONCERN


Student applications for the Student Assistance Fund
continued to show an increase in demand, with 27%
more applications
in 2013/14 thanAT
in the
previous year.
STUDENT
SERVICES
DKIT
Feedback on the service has been poor, however this
may be a direct result of previously eligible applicants
not receiving funding this year due to increase in
demand which has caused some distress.
The
interview process is currently being reviewed.


The Careers Service conducted the Graduate
Destination Survey during the graduation days this
year with a 40% response rate.
The level of
employment at 52% was lower than the 60% achieved
last year but this may have been due to the earlier
timing of the survey.



The Counselling Service saw a further increase in
demand for the service up 14% on the previous year.
The service managed the increase by reducing sessions
to fortnightly if possible and further limiting the
number of sessions offered to clients. Although this
did impact on the student experience of the service it
did manage the increased demand.



The changeover of the management of the ‘My Mind
Matters’ website means that online counselling will no
longer exist but the changeover will mean that further
resources will be developed for the site so it becomes
the main mental health resource for 3rd level students
in Ireland.





The Health Service saw an increase in the number of
students presenting with emotional/psychological
problems. These students were referred on to an
already busy counselling service.
The Health Unit also experienced an increase in the
number of international students requiring medical
assistance after hours and at weekends and recommend
improvement of support services for these students at
these times.



Security remains a top priority for the Health Unit with
the continued requirement for CCTV and a panic
button.



The cost of full educational psychological assessment
is still a major concern for students. Some students
who presented as ‘high’ risk on the dyslexia screening
programme could not afford the full assessment.



As with the Health Unit the Disability Service report
an increase in the number of students presenting with
mental health issues this year.



The numbers of students registering with the
disciplinary service have increased by 16% on the
previous year.



The Fund for Students with Disabilities does not cover
the cost for examination accommodations so as
numbers using the service increase additional funding
is required to cover the costs.
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There appears to be limited interest from mature
students from Northern Ireland attending the Institute
as they have no equivalent to the BTEA scheme
provided to their southern counterparts.

LOOKING TO THE FUTURE
The Services continue to review their feedback from
students and improve on the services offered. They will
look at ways to increase the level of evaluation from their
service users. Once again they will review their marketing
activities to improve on awareness of service by all
students.
The following are some of the goals of the Services for the
next academic year:


The most common presenting issue to the
Counselling Service is bereavement and more
specifically loss.
The Counselling Service in
conjunction with the Chaplaincy Service are
investigating the possibility of selling up a
bereavement support group. The service are also
linked with the Irish Hospice Foundation who are
currently developing an intervention in dealing with
Complicated Grief and this will be offered to
students.



The Careers Service plan to increase the number of
employer contacts and vacancy notices and to conduct
more on campus employer events such as employer
presentations and career related workshops.



The Disability Service will review the means of
communicating learning agreements and continue to
review examination accommodations for students.
The Service plan to develop the use of assistive
technology and support this with the necessary
training.



The Student Services Centre will review the interview
process for the Student Assistance Fund.



The Sports and Societies Office will work closely
with management in the development of the new
sporting facility DkIT Sport.
The Office will
continue to develop the DkIT Sports Scholarship
Programme.

The annual reports from each of the Service Providers are
included in this report and will provide you with a better
insight to the work they have carried out over the year.
Warmest thanks to the Student Services Team for their
hard work, their contributions make a real difference to the
student experience.

Linda Murphy
Linda Murphy
Academic Administration & Student Affairs Manager

STUDENT SERVICE CENTRE

APPENDIX I

Introduction
Staff in the Student Service Centre play a pivotal role in 1st year registration
and induction and provide administrative support to all of the Student Service
Providers throughout the year.
The Centre has a reception desk that can deal with all student queries. The
Centre also administers the Student Assistance Fund.

Student Assistance Fund
The Student Services Officer continued to administer the Student Assistance
Fund. The Student Assistance Fund (SAF) at DkIT is funded by the Irish
Government and part funded by the European Social Fund under the Human
Capital Investment Operational Programme 2007-2014.
The fund provides limited support for full-time students who are in severe
financial difficulties due to unforeseen circumstances, or who are disadvantaged
and require additional financial support to enable them in so far as is possible to
participate fully in their studies while at the Institute.
The fund was administered by the Student Service Office and the Student
Assistance Fund committee, examining each application on a case by case basis.
Students who applied to the fund were assessed on an individual and
confidential basis. Students were required to produce financial information to
support their application for assistance.
The table below provides information on the types and amount of assistance
provided to students. Due to the current economic downturn student
applications continued to show an increase in demand, with 27% more
applications than previous year.

Sinead Dunne
Student Services Officer
T: +353 42 9370 240
E: sinead.dunne@dkit.ie
studentservices@dkit.ie

Kathleen Maddy
Student Services Administration
T: +353 42 9370 240
E: kathleen.maddy@dkit.ie
studentservices@dkit.ie

Student Assistance Fund
Category of Assistance
Living Expenses
Books/Class Materials
Childcare
Rent

Total Amount
249,075
1755
540
240
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COUNSELLING SERVICE

APPENDIX II

This year the Student Counselling Service saw a further increase in demand, up
over 14% on last year’s levels. This has a had a big impact on the service we
offer to students as well as impacting greatly on our ability to get involved in any
other initiatives outside our one to one work with clients. We tried to manage the
increase by reducing sessions to fortnightly where possible and further limiting
the number of sessions offered to clients. This has impacted on client’s
experience of the service as can be seen in the client feedback section
Gertie Raftery
Student Counsellor
T: +353 42 9370 247
E: gertie.raftery@dkit.ie
counsellor@dkit.ie

This year we have bench marked our service figures against national statistics
2012-2013(in pink). These were obtained from the Irish Association of
University and College Counsellors which collates figures from the counselling
services of 16 colleges nationally with a total of 162,710 students.

SERVICE TO STUDENTS;
This year saw a number of advances in our service to students.


Along with other service providers we took part in the 1st year Induction
Programme .We developed an information card on resilience which was
given to all 1st years and based our presentation around the topic of resilience
The feedback has been very positive about this week.



We also provided a workshop as part of the Mature Students Induction



We hosted another competition to develop resources in the area of mental
health. This year’s theme was “Dealing with Conflict”. The response was not
as good as last year mainly due to the fact that we were too busy with client
work to spend time on its promotion. We got about 30 entries but only one
was of a reasonable quality so that we only awarded a third prize.



We began sending out a weekly affirmation from the counselling service.
These have been very well received and a number of clients have contacted
us in response



The My Mind Matters website has been formally handed over to ReachOut
and the Irish Association of University and College Counsellors who will
manage together the development of further resources for the site so that it
becomes the main mental health resource for 3rd level students in Ireland.
We continue to be peripherally involved in managing the handover. The
online counselling facility no longer exists.

Francis McGivern
Student Counsellor
T: +353 42 9370 248
E: francis.mcgivern@dkit.ie
counsellor@dkit.ie

Service Statistics
The number of students accessing the counselling service increased again this
year, up 14% which put considerable strain on the service. The percentage of
student body seen for counselling was 6.6% is higher than the national average at
5%.
08-09

09-10

10-11

11-12

12-13

13/14

IAUCC

No of clients

144

211

224

197

257

300

8169

Avg. sessions
per client
Gender

4.8

3.9

4.3

4.8

3.9

3.4

4.4%

F 59%
M 39%

F 61%
M 39%

F 62%
M38%

F 62%
M38%

F 66%
M 34%

F 63%
36.5%

The average number of sessions per client has dropped further and is lower than
the national average though the number of hours of counselling offered has
increased further.
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We continue to see large numbers of non-traditional
students accessing the service and it is worth noting that we
are well above the national average in relation to mature
students. Nationally, mature students tend to present
disproportionally to student counselling and because of the
complex nature of their problems, they often need the
support of the service over a longer time. So as the
proportion of mature students in the institute increases that
this will increase the demand on the Counselling Service.
Representation of Non-traditional groups
DkIT 11-12

Dkit 12-13

DkIT 13-14

IAUCC

Mature

35%

28.9%

25.2%

18.7

International

7.8%

7%

6.5%

10.8

Disabled

7%

6.3%

5.9%

6.8

Access

9.2%

7.9%

6.5%

In order to address the increased rate of non-attendance last
year we have sent text reminders to all clients. This has
resulted in the no show rate dropping from 13% last year to
8% which is much more acceptable. Keeping this rate
down is particularly important when the service is in such
high demand.
Presenting Issues:
These are the issues that bring the student to the
counselling service. The initial reason cited may not be the
real and troubling issue, so to get an accurate picture up to
3 issues are recorded per client. A break down of these is
given below. The figures are ranked in order of most
frequently presenting for DkIT with the comparable figure
nationally in the next column.
Loss
Anxiety
Relationships
Abuse
Academic
Self & Identity
Depression
Self-Harm
Physical Health
Welfare& Employment
Addiction
Sexual Issues
Other Mental Health
Transitions
Eating disorders

DkIT
33.6 ↑
22↑
21.6↓
15.3↓
14.3↑
11.7↑
10↑
8.8↑
8.3↑
6.6↑
5.3↓
2↓
2↑
1↑
0.3↓

IAUCC
14.2
45.7
33.1
7.3
32.1
15.8
35.4
8.5
5.4
5.9
5.6
3
5.1
4.9
5.1

*Percentage of clients where issues recorded (not mutually exclusive) Avg. per client 1.5
As in the last two years the most common presenting issue
is loss. Though this year it breaks down slightly differently
with bereavement being the most common followed by
break up of a relationship and separation/divorce of a
client’s parents.

The other significant change is a rise of over 4% from last
year in the level of anxiety which is in line with national
trends.
The rates for Welfare & Employment are up significantly
from 2.3% last year most likely due to the impact of the
recession and this trend was mirrored in the national
figures.
Rates for self-harm are up again from last year’s figure of
5.8% and during the year there were concerns for the safety
of 22 of our clients. The national rates for suicide and selfharm have doubled between 11/12 and 12/13
demonstrating the critical importance of the availability of
a counselling service for students
Plans for 2013-2014
 In order to address the increase in demand Francis’
contract has been increased to 4 days per week. We will
also endeavour to get an intern for Friday each week.
 As the issue of bereavement is such a regular presenting

issue we are investigating the possibility of setting up a
bereavement support group in conjunction with the
chaplaincy service

STUDENTS ACADEMIC AND SOCIAL
DEVELOPMENT
This year the number of events we were involved in was
much reduced, due to the significant increase in demand on
the service.
In response to the feedback last year that the service should
have regular email contact with students we have been
sending out a weekly affirmation. These have been
positively received and have resulted in a number of selfreferrals
We also sent out an email “Coping with Exams” before the
Christmas and summer exams and according to the Health
Unit this had a significant impact in reducing the numbers
of students presenting in a distressed state.
As part of our commitment to the continued development
of the Mental Health Guidelines and after the success of
last year’s competition we again ran a competition for
students where they were asked to develop a video, app,
story or some other resource this year on the theme of”
Dealing with Conflict”. This was not as successful as last
year firstly because we did not have the time to promote it
sufficiently and maybe the theme was not as attractive to
students but the standard of entries was such that we were
only able to reward a third prize.
However on a positive note we were able to roll out the
resources developed last year through the PR Department
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Plans for 2014-2015

The competition for the development of mental health
resources is a good one and we will continue with this.
These resources could make a very positive
contribution to the new My Mind Matters site with
Reachout


The service will from October be offering
Psychosexual and Couples sessions for students.



The service is also linked with the Irish Hospice
Foundation who are developing and intervention in
dealing with Complicated Grief and this will be offered
to students

FEEDBACK FROM STUDENTS
The service accesses three different types of feedback from
students two from service users and a third from first years
1. a feedback questionnaire sent out anonymously twice
during the year to all clients
2. Core clinical outcome measure which is given to all
clients
3. Student Services Survey which is sent to all Students

FEEDBACK QUESTIONNAIRE
This was sent out to all clients via Survey Monkey at
Christmas and again in the summer and as well as being
sent via email we also sent a text reminder. Despite all this
the numbers were still very disappointing at 13.5%.
The feedback is in general quite positive with 70% rating it
as excellent and 97% would recommend the service to a
friend.
Criticism centred mainly on the availability and frequency
of appointments due to the increased demand on the service.
56% of clients cited Counselling as helping them stay to
stay at the institute indicating its importance in in student
retention.

CLINICAL OUTCOME IN ROUTINE
EVALUATION
The CORE is a clinical outcome measure which is
benchmarked across mental health provision in the NHS in
the UK. This is used with most clients at the beginning of
counselling to assess the current state of their mental health
and it is re -administered at the end of counselling to
determine whether there is significant change. Figures for
this year indicate that the average level of distress on
presentation was 16 .8 a full 5 points above the clinical cut
off for NHS patients seeking help for mental ill health.
Following counselling this had dropped to 4 points below
the clinical cut off, indicating the clinical effectiveness of
counselling.

STUDENT SERVICES SURVEY
The Student services survey indicates that more than 80%
of students are aware of our service.
Of those who used the service the vast majority were very
satisfied or satisfied with the service. Students were
generally positive about the regular emails we sent out but
were critical of the availability of appointments
Plans for 2014-2015

We need to improve the response rate to our own
feedback questionnaire. Maybe as well as survey
monkey providing a paper copy also, or investigating
whether it can be done via Facebook or Twitter.


Develop our own poster and display in all areas of the
college.



Email lecturers on return to college in September and
remind them to recommend our service for anyone in
difficulty.

EVALUATION AND DEVELOPMENT OF
THE SERVICE

Almost 40% of clients cited the induction talks as the place
they heard about the service, closely followed by tutors and
staff.

The service continues to benchmark itself against national
statistics from the IAUCC now representing 16 colleges
across the country

In terms of recommendations as to how the service could be
improved the main suggestion was more appointments
being available.

The service is using Penelope Case Management Database
which is now fully operational and allows us to schedule
appointments, manage waiting lists and worker case load as
well as providing relevant accurate reports. We are also now
using it for case notes.

There were some interesting suggestions as to how we
could publicise the service more, with posters being
suggested even though a general Student Services poster
with our details is displayed in all areas, perhaps we should
consider displaying one of our own. Also a couple of people
mentioned that tutors could have more of a role in
recommending the service.
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We have continued to develop links with other providers
including Body whys, Rian Counselling Service and the
Ladywell Mental Health services, Irish Hospice Foundation
Plans for 2013-2014
Arrange a lunch with the new mental health team in
Ladywell and seek to develop an efficient referral pathway.
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CAREERS SERVICES

APPENDIX III

DkIT Careers Service is a free and confidential service offered to current full
STUDENT SERVICES ATThe
DKIT
-time students and graduates of a maximum of one year. These two groups can

Amanda Kirk
Careers Officer
T: +353 42 9370 243
E: amanda.kirk@dkit.ie
careers@dkit.ie

avail of resource and take-home careers literature from the Careers Information
Area, one-to-one consultation with the Careers Officer, and career information
via telephone, email or social media. The Careers Office is located in the general
Student Services area and avails of the central Student Services Administration.
The Service also responds to queries from potential students and parents, school
guidance counsellors and teachers and guidance counsellors working with adults
in the Adult Guidance Service in neighbouring county VEC's providing up-todate information on DkIT programmes and potential areas of employment.

CAREERS OFFICE STAFFING
Careers Officer - Amanda Kirk – Full time
Employer Liaison Officer (Springboard) – Fergal Scully (3day week)
Careers Administration – Elizabeth McDonnell (Shared Administration Support)

ACCESSING DKIT CAREERS SERVICE IN PERSON
499 individual career appointments were recorded with by the DkIT Careers
Service in the 2013/2014 academic year i.e. September to May. A detailed
queries report is available from the office. One-to one guidance sessions were
scheduled in 30minute intervals. Alternatively students were offered the
opportunity to avail of a “Quick Query” 10 minute drop-in session twice a week
for brief questions. Due to time pressures unfortunately the number of telephone
queries and email queries was not recorded accurately.
Fergal Scully
Employer Liaison Officer
T: +353 42 9370 240 Ext: 2103
E: fergal.scully@dkit.ie
careers@dkit.ie
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Main users of the services included first year students in
difficulty, students progressing their studies from Level 7
to 8 or 8 to 9 and students seeking employment after
graduation.
Some of the presenting issues and trends in those who are
being met by the careers adviser are outlined below:-.


LinkedIN – A valuable social media tool being used
increasingly by employers to recruit staff. An
increasing number of students were seeking advice in
relation to developing a winning LinkedIN profile.
Some class groups were given the task of completing
this as a project within their course work. The Careers
Service invited Paul Mullen (Measureability) on
campus to present three workshops on this area.



Speculative Applications – An increasing number of
companies are offering staff incentives to encourage
them to refer potential employees to join their team.
This occurs on an ad hoc basis and achieves great
success.



Teacher Training – Large volume of queries in relation
to teaching as a career. There has been a lot of
confusion in this regard due to the changes taking place
with the Teaching Council (TC).



Employer Contacts & Company Visits – the Employer
Liaison Officer has focused on developing links with
employers in the surrounding area. There are
currently171 listed companies and 153 listed vacancies
for the period of October 2013 to June 2014.

NATURE OF QUERY
Course Options
Course Transfer
Postgraduate Courses
Coursework Difficulties
Not Sure What To Do Next
CV Preparation
College Transfer
Interview Techniques
Seeking Employment
General Career Options
Studying Abroad
Taking A Year Out
Voluntary Work
Work Experience
Other
GRAND TOTAL

FIRST YEAR INDUCTION
The Careers Office was involved in the training of
student ambassadors and induction of new students in
DkIT for the academic year 2013/14. Student
Ambassadors were surveyed to gain their opinion in
relation to the career needs of first year learners.
Suggestions offered included “Get students to research
different career paths or further learning possibilities.
(Most schools don't do this!) Also the lack of career
guidance in secondary schools may cause wrong course
choices” and “CV building from first year, presentation
skills from first year & Endnote should be shown in first
year”.
Information gained was shared with the Teaching and
Learning unit in order to assist in improving the
induction process. This was a valuable and beneficial
feedback process.
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COLLABORATION WITH ACADEMIC
PARTNERS & EXTERNAL EXHIBITORS
In addition to drop in and one-to-one consultations, the
Careers Team were invited by academic colleagues to
present a careers workshop to their class group. An all staff
email was sent offering this facility to all academic staff in
order to improve communication and collaboration.
Some schools tend to avail of this service more than others.
The Careers Service achieved their set goal of meeting with
every level 8 final year class group to advise them of the
resources available and relevant events for career planning.
A number of external companies and presenters were
invited on Campus during the academic year 2013/2014.The
following are a sample of these. A full Listing is available
on demand.
Title
Lakeland Diaries
Department of Nursing Midwifery & Health Studies Careers
Day- HSE, Praxis Care, Talbot
Group. Nurse on Call, Kate
Cowhig
Coca Cola Ltd.
Fusion Programme

Kingspan
Early Childhood Studies Careers
Day – Louth County Childcare,
BCCN, ECI

Exhibition Stand & Presentation
Competency based interviews & CV preparation for
a healthcare career –
Numerous Presenters
Graduate screening interviews conducted onsite
2 Day scheduled class visits
within Science, Engineering
& Informatics
Graduate screening interviews conducted onsite
Employer Discussion, Graduate Tips and Teacher
Training Information – Numerous Presenters

COLLABORATION WITH STUDENT
ENTERPRISE
It was an excellent year for working with the highly
motivated Student Enterprise Team. Amanda Kirk, Careers
Officer participated on a judging panel for two Student
Enterprise competitions assessing the entrepreneurial spirit
and innovative ideas of existing students. In October 2013 a
joint workshop was presented the GradIreland Annual
Careers Fair “Everything You Do Counts” an introduction
to the value of transferable skills and knowledge gained
through extracurricular activities.
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EMPLOYERS
The DkIT Careers Office provides a free service to potential
employers. Vacancies are advertised on the www.dkit.ie/
careers and notice boards and emailed directly to students
and graduates. Social media continues to be a great
advancement as a means of increasing awareness to students
and graduates. Further plans are in place to develop the use
of social media tools and increase user numbers. Employers
are also invited to host a stand, workshop or presentation on
campus should they have recruitment needs.
There are currently 171 recorded employer contacts within
the Company Database and a total of 153 vacancies
recorded as advertised by the service from October 2013 to
June 2014. In addition to this the Careers Service assisted in
widespread recruitment through promoting the national
drive for applicants to the Defence Forces, Civil Service and
the Graduate Programme of the HSE. DkIT also assisted
National Pen in promoting their inaugural virtual
recruitment day whereby they aimed to hire over 150 new
staff.
Social Media Tool

Number (Aug 2013)

Number (July 2014)

Twitter

613

982 increase 50%

Facebook

238

487 increase 105%

LinkedIn

166

416 increase 150%

GRADIRELAND
Careers Fair October, 2013,
Postgrad Fair February 2014,
Summer Fair June 2014
DkIT Careers Service is a member of GCI (Graduate
Careers Ireland), which is the representative body for
Careers Services in higher education in Ireland, north and
south and has 25 members including Universities, Higher
Education Institutes and Institutes of Technology. Each year
GCI (in conjunction with GTI) organise the largest graduate
careers fair on the island, the GradIreland Recruitment Fair.
The DkIT Careers Office organised transport to and from
the main October event free of charge for DkIT students.
The Careers Officer and Employer Liaison Officer
volunteered to assist with the CV Clinic at all events. These
events were used as a means of networking with employers
and educational providers. Also, Amanda Kirk Careers
Officer has been elected to the incoming Executive Board
of the Association of Higher Education Careers Services
(AHECS) which coordinates the linkage between
GradIreland and it’s career professional partners.

comments on how we can improve the service. The
following is a selection of feedback obtained and will guide
our practice as we move forward:

GRADUATE DESTINATIONS
SURVEY 2013
Current Status
Employed

No. of
respondents
202

% of 2013
respondents
52%

Seeking Employment

98

25%

Further Study or Research

90

23%

Not Available for work or study

2

0%

** Numbers have been rounded up. Responses based on 393
valid responses from 401 completed surveys

In contrast to previous years the DkIT Careers Office
conducted the Graduate Destination Survey during the
graduation days this year. Graduates were approached by
student representatives in the robing area to complete this
optional online survey and gain the opportunity of entering a
competition for a €250 gift voucher. This proved to be an
efficient and positive approach as we gained the highest
response rate in the shortest time period.
The response rate was a rewarding 40% of a total number of
graduates surveyed. We do not survey those graduates who
are continuing to progress with undergraduate study in DkIT.
The level of employment at 52% was lower that the 60%
achieved last year due to the early timing of the survey. The
Careers Service will review the value of conducting the
survey at graduation as opposed to the end of the following
academic year in order to determine the quality of feedback
obtained.

EVALUATION AND FEEDBACK
Users of the careers service were offered the opportunity to
provide feedback in relation to their experience of the
service. 91% of users that’s responded to this survey said
they found the level of service excellent or good.

 Yearly talk to each individual department to indicate

work direction
 Communication on WHAT exactly the careers office

helps out on. Future jobs, Degree/Masters selection etc.
 Catchy posters on noticeboards
 More mock interviews to get students prepped.

2013 OBJECTIVES – UPDATE
Objective
Move towards a paperless
office by developing more
online resources such as
appointment booking forms
Increase student participation in the development of
careers activities e,g, student
committee for the organisation of the annual School of
Health and Science Careers
Day
Continue to develop the use
of social media as a tool
within the career planning
and job hunting process.
Increase the use of social
media as a communications
tool

What we did
The Careers Service developed an online appointment
booking form giving users the
opportunity to select their
preferred date and time.
The Careers Service has
worked more closely with the
Student Union for promotion
and information purposes.
Also the Class Reps have been
used as a communication tool
in many groups.
Follower numbers through
Facebook,
Twitter
and
LinkedIN have increased by
more than 100% in the last
academic year.

OBJECTIVES AND PLANS FOR NEXT

Comments included:
ACADEMIC YEAR 2013/2014
 I found all involved to be very helpful and don’t have any The Careers Service continuous to review its practice and
complaints about the service or any suggestions on how
improve on the level of delivery offered to service users. The
to develop the services as I was totally satisfied.
following are set goals of the Careers Service for the next
academic year:
 It has been a good experience so far. It is a service I
 Continue to strengthen the links with the DkIT Work
intend utilizing again next year.
Placement Unit and Strategic Planning Office
 Really happy to write about the service given by Career

office regarding CV preparation, Creating LinkedIn
profile for job searching and above all they are very
helpful.
 Keep the current system I think it works extremely well.
 Amanda was very easy to talk with and my experience

with the careers service has been a positive one, I have
recommended it to all my class. Would encourage
everyone to use the service.
Respondents were also granted the opportunity for general

 Increase the marketing activity of the service in order to

improve awareness of the service across all academic
years
 Conduct more on campus employer events such as

employer presentations, and career related workshops
 Increase the number of employer contacts and vacancy

notices
 Increase the level of evaluation on all workshop

presentations.

STUDENT SERVICES ANNUAL REPORT 2013-14

ACCESS OFFICE

APPENDIX IV

STUDENT SERVICES ATMATURE
DKIT STUDENT APPLICATION ROUTE

Almost 190 offers were to be made to mature applicants by the end of June 2014.
Further offers will be made when the “available places” facility opens on the
CAO website in August / September.

Eileen Lynch
Access Officer
T: +353 42 9370 236
E: eileen.lynch@dkit.ie
access@dkit.ie

Nationally, mature applications to the CAO are down. Our figures are holding up
quite well. A number of applicants cancelled their interviews as they had found
employment since making their application to CAO – this is more noticeable this
year and is a positive position for these people to be in. This year, there were
very many applications for Veterinary Nursing and Social Care; applicants for
these programmes do not tend to apply for any other programme at DkIT.
There was little demand from mature applicants for places on engineering
programmes (only one offer for Civil Engineering and not many more for
Construction Technology and Building Surveying). There was also low demand
for most of the level 8 business programmes.

INDUCTION DAY FOR
INCOMING MATURE STUDENTS
This was held on 2nd September. As a result of feedback received from matures
in previous years, the event was shortened to a half-day and an increased focus
was put on elements of the mature student experience. Feedback this year was
very positive (see below).
As the numbers attending the IT tutorials for matures (before term begins) has
been very low in recent years, we did not run them this year. This support is still
available post-entry. It was however arranged for maths tutorials to run for four
days (3rd – 6th September inclusive) – these were operated by the Maths
Learning Centre.

FEEDBACK
In mid-October 2013, the Access Officer invited all first year mature students on
a full-time programme in the current academic year to complete an online survey.
There were 73 responses out of a possible 236 people in this category, giving a
response rate of 31%. Reminders were sent in early November and the survey
was left open for many weeks in order to capture as many responses as possible.
The feedback on the Access service (pre- and post-entry) and the induction
process for incoming mature students was very positive. Summary of the survey
results are available at the end of this report.

LOUTH MEATH EDUCATION AND TRAINING BOARD
(LMETB) STUDENTS VISIT TO DKIT
This visit took place on 26th February. Feedback was positive.
“Our students were informed and energised by the welcome and information they
received” (Drogheda / Dundalk group)
“…thank you for organising the information day for our students…They all
enjoyed the experience and in particular the computer students got a great deal of
information from the department. Our other students thoroughly enjoyed the tour
of the campus and it gave them a much clearer idea of the college
environment” (Navan group)
It is difficult to find a date during the academic year when all Schools can
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participate (the School of Engineering were unable to
provide staff or students for this year’s event).
LMETB students also tend to attend our Open Morning as
well. For both these reasons, it has been decided to
incorporate this event into the Open Day schedule in future
years. The added benefit is that all potential mature
applicants, as well as LMETB students, will be encouraged
to attend.

DKIT SCHOLARSHIP PROGRAMME
There were 47 applications to the Scholarship in 2014 –
successful applicants will be notified once acceptances are
made through the CAO system. In the academic year 201314, 38 students were supported with a DkIT Scholarship.
The Access Officer meets with scholarship recipients (first
years) at least once each semester, and non-first years as
required.

STATE STREET BURSARY
Management from State Street meet with four bursary
recipients in November. The meeting was an informal
opportunity for students and State Street staff to meet and
discuss ways in which the company’s support has helped
access students. Feedback from State Street and the four
students was very positive; both sides enjoyed the
experience. State Street staff enjoyed the opportunity to
visit the DkIT campus and learn a bit about its history and
in relation to the students, communicated the following:
“We really enjoyed making their acquaintance. We were
very impressed by their enthusiasm for their courses and
equally impressed by their focus and commitment. We
were left in no doubt that their hard work will lead to huge
successes in their chosen fields. We are delighted to know
that the support of the State Street Community Support
Programme is facilitating them on the path to such bright
futures.” (Ms Deirdre Roche, Director, State Street in an
email to the Access Officer).

TRAVELLER ACCESS
Links have been developed with Beaufort College in
Navan. This second level school has many Travellers
among the student body. Both DkIT and the school have
developed a joint scholarship programme which will
prioritise support for Traveller students attending DkIT.

STUDENT ASSISTANCE FUND
The more streamlined system developed for appeals has led
to a more efficient means by which appeals can be made
and responses delivered to same.

NATIONAL LEARNING NETWORK
Following a contact made at an event last year, the Access
Officer visited the National Learning Network centre on
the Ramparts Road Dundalk on 13th November. Some
clients of the centre are studying at level 5 FETAC and
were interested to learn of our mature entry route. This led
to the delivery of a structured campus visit on 10th
December designed for 43 clients of the NLN who hope to
enter DkIT in the future.
“Thank you for all your hard work in organising today's
Information Day. We really appreciated the efforts of you
and the other staff members of DKIT. The feedback has
been very positive and we have all the details here if any
learners wish to complete CAO applications.” (NLN tutor
by email to the Access Officer).

NORTHERN IRELAND
In January 2014, I worked on a DkIT stand in the Jobs &
Benefits Office in Newry along with the Schools Liaison
Officer. There was limited interest from those waiting to
meet with their case officers. As there is no equivalent to
the BTEA scheme in Northern Ireland i.e. potential mature
students coming from N.I. would lose all social welfare
payments.
Also in January, I worked on a DkIT stand at the Cross
Border Business Expo along with the Careers Officer.
In early 2014, I contacted the manager of the Quays
Shopping Centre Newry and as a result, DkIT was invited
to set up our stand on their premises, free of charge. On 6th
and 7th February I was on a DkIT stand in the Centre with
the Schools Liaison Officer. Interest was forthcoming from
parents of prospective college students and those who had
left programmes early in the U.K. due to financial pressure.
Most, if not all, of the persons we spoke to were unaware
that the fees situation in this jurisdiction is much more
favourable. There was little interest from potential mature
students for the reason given above.
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OTHER OUTREACH ACTIVITIES
In October, the Access Office took a stand at the Killester
Further Education College Open Day.
During the month of November, the Access Officer
delivered presentations to LMETB students in Dundalk,
Drogheda and Navan ETB Centres.
On 21st November, the Access Officer took a stand at the
Access to Success Event in Navan. This event is targeted at
prospective mature students in the region.
On 27th February, the Access Office took a stand at the
CMETB Adult Learners Fair.
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On 23rd May, the Access Office, in conjunction with staff
from the Lifelong Learning Centre, took a stand at the Jobs
Fair in the Marshes Shopping Centre, organised by the
Dundalk Chamber of Commerce.
The Access Officer is a member of the Board of
Management of the Ogra Dun Dealgan Community
Training Centre (the Magnet Centre) and attends a number
of meetings throughout the year.

Mature Student Survey
Total Responses 73

Response Rate 31%

The Access Office conducted an on-line survey of 1st year
mature students in relation to their experience of the
Institute pre and post entry.
The following are some of the findings of the survey:
Q3 How far in advance of applying to the CAO, did you
begin to plan for study at DkIT?

Q8 60% of respondents attended the Mature Student
Induction Event on 2nd September. The majority of
informants indicated that they found the event to be
very informative and their expectations from the event
had been met.
Q10 Was there any advice at the event that has proved to
be particularly useful?
Respondents indicated that information on the Student
Learning and Development Centre and particular
information on time management was particularly
useful. Also information on support services and
presentations from other mature students were
highlighted as being helpful.
Q11 In what ways to you think this event could be
improved in future years?

Q4 Did you in recent years attend an FE college before
taking up a place in DkIT?

Q5 What information would it have been useful to have
in advance of starting third level study at DkIT?
Respondents detailed information regarding cost of
third level particularly additional costs that they were
not aware of like photocopying, parking and costs
associated with placement element of their
programmes.

Most respondents had no suggestions for
improvements. Provision of timetables was
mentioned.
Q15 Have you met with the Access Officer since making
your application to the CAO?

Q16 What did your query relate to?

Respondents acknowledged that the induction process
was comprehensive. Receiving timetables in advance
of commencement of programme was also mentioned.
Q7 Please rate in order of importance, the most
significant challenges you identified in starting third
level study. (1 = most significant, 5 = least significant)
Q17 Were you satisfied with the service provided?
All respondents were satisfied with the service.
98.55% of Respondents to this survey were satisfied
with the level of academic support available from
their department.
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DISABILITY & STUDENT QUALITY SERVICE

APPENDIX V

The Disability & Student Quality Office provides a focal point and a designated
person whose job it is to advocate on behalf of, and provide support to any
student with a physical, sensory or learning difficulty or who has a medical or
mental health condition that interferes with the learning process.
The numbers using the service continue to grow with 194 students registered in
2013-2014, representing an increase of 16% on the previous year. This is the
highest recorded figure since the service began.
Ciara O’Shea
Disability and Student Quality
Officer

BREAKDOWN BY DISABILITY
(Last Year’s figures in brackets)
Specific Learning Difficulty
Physical Mobility
Blind/Visually Impaired
Deaf/Hard of Hearing
Mental Health Difficulties
Aspergers Syndrome
ADHD/ADD
DCD/Dyspraxia
Neurological Condition
Significant ongoing illness/Other
TOTAL

T: +353 42 9370 237
E: disability@dkit.ie

129
5
4
2
17
7
5
4
2
19
194

(122)
(5)
(3)
(2)
(12)
(5)
(3)
(3)
(2)
(11)
(123)

ANALYSIS OF DISABILITY STUDENTS
Male

110

Female

84

Apprentices

18

Mature Students

48

PRESENTING ISSUES


The number of mature students presenting throughout the year looking for
help continues to rise. Mature students registered with the service are up from
31 last year to 48 this year.
In total, 13 students who presented for dyslexia screening and were not
deemed to be at risk were referred to the Student Learning Centre to assist
with academic concerns.



The cost of full educational psychologist assessment is still a major issue for
some students.
Some of those who were “High” risk on the screening programme could not
afford the assessment.
In one case a student had to save for four months to pay for the assessment. I
did organise with and Educational Psychologist to come on site and carry out
assessments at a discounted price.
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Late registration continues to be an issue with 22 students presented to the
Disability Office for the first time in the 2nd semester.



There continues to be an increase in the number of
students presenting with mental health issues this year.
All of these students have been encourages to engage
with the Counselling service.



A small number of students have expressed concerns
that their lecturers are not always aware of their
learning agreement.



The numbers registering with the service has grown
considerably in the last few years:
123 in 2011/2012
168 in 2012/2013
194 in 2013/2014

BENCHMARKING/ NEW
DEVELOPMENTS


This year we introduced the Lucid Adult Dyslexia
Screening programme. This was offered at mature
student induction to any students that had concerns. In
total, 30 students availed of the screening. The results
were:- 14 deemed to be “High” risk, 2 deemed to be
“moderate risk”, 10 deemed to be “borderline and 4
deemed to be “low risk”. Those who were high risk
were advised to a have a full educational assessment.
10 students went on to be assessed and 9 were
diagnosed with a specific learning difficulty. These
students are now registered with the Disability Office.



The two learning support workers offering one-to-one
support were in high demand this year. In total 30
students availed of this service this year (up from 17
last year) with very positive feedback.



The Supplementary Access route resulted in 532
applications being screened in July 2013. 217 were
deemed eligible for bonus points. When leaving cert
results came out 64 were zero rated (did not meet
minimum entry requirements). 82 had sufficient points
and did not need bonus points. 17 had insufficient
points even with bonus points. 52 were allocated bonus
points, 10 accepted places. The bonus points allocated
ranged from 5 to 25 points.



In April 2014 all students who on their CAO
application this year had ticked the Disability box and
had chosen DkIT among their course preferences. The
purpose of the letter was to ensure that they were clear
on DkIT’s Supplementary Access Route.



All students registered with the office during the first
semester were emailed at the beginning of semester 2
to check that accommodations provided were
satisfactory. Students were encouraged to contact the
office if they had any issues they wished to discuss.



DkIT have joined DAWN (Disability Advisors
Working Network).



The “smaller centre” option is now standard. It is
worked very well with very few complaints. The
number of students requiring exam accommodations
has risen considerably.



A training session on Asperger’s syndrome was
organised in November and attended by 40 staff
members.



Due to an increase in the number of students requiring
Personal Assistants – we issued a tender in September
2013. Bluebird Care were successful and a contract has
been put in place for the next three years.

This has also led to a substantial increase in the number
of students looking for accommodations in exams:
2011 – 97
2012 – 116
2013 – 130
2014 – 154
The FSD does not cover the costs for exams so as the
numbers using the service increases extra funds need to
be provided to cover these costs. The shared centres
and use of computer labs instead of laptops have helped
to reduce the costs this year.
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Objectives/Plans for next year


Review of the method of informing lecturers of learning agreements.
Perhaps emailing lecturers.



Review of assistive technology use and relevant training to be carried out.



Review of Exam accommodations offered.

Feedback from service users
An email was sent to 165 students registered with the Disability Office asking
them to complete an online survey on the services. The questions asked where
the same as the previous year’s hardcopy survey.
A total of 51 responses were received giving a response rate of 31%.
Analysis of results
1) Overall, how satisfied were you with the service provided by the
Disability & Student Quality Office?






Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied

– 72.55%
– 23.53%
– 5.88%
– 3.92%
– 0%

2) If you were less than very satisfied, what could have been done to serve
you better?
10 comments received.
Some respondents looked for more meetings throughout the year and one
highlighted the shared examination venues as an issue.
3) Which aspects of the service were you most satisfied by?
44 comments received.
Most respondents highlighted the high level of care and attention they
received from the Disability Officer and the Learning Support Tutors. The
quick response times of the service were also highlighted as was the
equipment and resources offered.
4) Which aspects of the service were you most disappointed by?
32 responses
The laptops provided raised some issues and also the fact that some
lecturers did not appear to be aware of learning agreements were raised.
5) Do you have any comments on the service?
30 responses
Respondents found the service to be professional, approachable and
supportive. The learning support tutors were an enormous help. One
respondent highlighted issues with shared examination venues with
examination papers being read out.
Another respondent highlighted that they would not have made it through
first year without the service.
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HEALTH SERVICE

APPENDIX VI

HEALTH UNIT STAFFING:
Nurse Briege Rust
Nurse Patricia Smyth
Dr Shane Gleeson

(full-time)
(part-time)
(10 hours p/w)

OBJECTIVES OF THE SERVICE:
Briege Rust
Nurse
T: +353 42 9370 245
E: briege.rust@dkit.ie
health@dkit.ie

The Health Unit aims to provide a holistic approach to all areas of student health.
To treat with respect and care all students who come to the Health Unit
irrespective of age race or gender.
To provide on-going health promotion on a one to one basis in the Health Unit
with each individual student.

OBSERVATIONS DURING THE CURRENT YEAR:
During the last academic year we continued to provide care to a large number of
students on a daily basis.
Observations during the year include the following:

Patrica Smith
Nurse
T: +353 42 9370 245
E: patrica.smith@dkit.ie
health@dkit.ie

Dr Shane Gleeson
Doctor
T: +353 42 9370 245
E: health@dkit.ie

Large increase in the number of international and Erasmus students using the
service. Five hundred and twenty seven international students (Chinese,
Brazilian and Malaysian) have used the health service during the year, plus
Erasmus students.
Many of these student’s required medical assistance after hours and at
weekends.



Further to the introduction last year of two sexually transmitted infection
clinics at the Louth County Hospital, an excellent workshop was conducted
on campus by Dr Justin Lowe from St James Hospital Dublin. This
workshop was of great benefit to the students. It was carried out with an
emphasis on prevention as well as treatment.



There was an increase in the number of students presenting with emotional –
psychological problems directly to the health unit who were then referred by
the college doctor to the on campus counselling service.



This year saw the first decrease in the number of students attending for ante
natal care.

RECOMMENDATIONS FOR THE COMING
ACADEMIC YEAR:


Further to the large number of international students requiring medical
assistance after hours and weekends it would be advisable to improve the
support services for students at these times.



Further to last year’s recommendation whereby Dr Gleeson had
recommended the installation of cameras and a panic button system (for
security reasons) – to date this recommendation has not been acted on. It
would appear that the CCTV Policy adopted by the college does not allow for
a camera in the Health Unity.
A change to the policy is required for the CCTV camera’s to be installed. It
is recommended that this be put in train. The panic button remains a top
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priority for the health unit security (health and safety
issue).


Further to last year’s wish to have the health unit painted,
contact was made to the Estates Office where it was
pointed out that the budget did not allow for this work to
be carried out. However the health unit deserves priority
for health and hygiene issues.

Total number of students attending the Health Unit from
12th September 2013 to 31st May 2014:
Date

Total

th

th

12 September to 30 September 2013

311

1st October 2013 to 31st October 2013

510

st

th

1 November 2013 to 30 November 2013

438

1st December 2013 to 15th December 2013

295

th

th

5 January 2014 to 30 January 2014

297

1st February 2014 to 28th February 2014

477

st

st

1 March 2014 to 31 March 2014

497

1st April 2014 to 30th April 2014

278

st

st

1 May 2014 to 31 May 2014

295

Total number of students attending the Doctor in the
Health Unit:
Date

Total

12th September to 30th September 2013
st

st

293

1 October 2013 to 31 October 2013

503

1st November 2013 to 30th November 2013

377

st

th

1 December 2013 to 15 December 2013

238

5th January 2014 to 30th January 2014

224

st

th

1 February 2014 to 28 February 2014

410

1st March 2014 to 31st March 2014

429

st

th

1 April 2014 to 30 April 2014

219

1st May 2014 to 31st May 2014

259
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CHAPLAINCY SERVICE

APPENDIX VII

At the end of my second year as Institute Chaplain, I feel I have made further
progress in connecting to and supporting our students.
By a ministry of 'Presence', I have facilitated an increase in student contact
hours, and participation in Chaplaincy events throughout the year. I have also
participated in, and attended dozens of student-centred activities and events, as
well as engaging in an 'outreach' to the Carroll Building, by a weekly presence
there.
Fr. Paddy Rushe
Institute Chaplain
T: +353 42 9370246
E: chaplaincy@dkit.ie

Some items for consideration;
 It is difficult to quantify personal contact hours, as I didn't ask students to
register or log in as they called with me (I am considering this for next year),
but to the best of my ability, I have estimated these numbers, based on the emails I received and sent.


Email contact is by far the most regular and popular means of contact with
the student population.



Social Media presence continues to increase - over 400 followers on Twitter
(+ 45% on last year); and Facebook Page 'likes' have increased 30%.



There is still a very perceived notion that the Chaplain cannot be approached
to help with some issues (eg, sexual health, relationships or depression), those
students who do present to Student Services with those issues tend to
approach only the counselling service. It would be my hope that in the
coming year, the Chaplaincy Service could compliment the Counselling by
dealing with some students in a preliminary consultation, or as a referral from
the Counselling Service.

Rev. Stanley Millen
Presbyterian
T: +353 42 9321520

In summary, more students are aware of Chaplaincy, have engaged with it, and
participated in its events than last year, and I have had more contact with
students, both on a day-to-day basis, as well as in relation to specific events.
STATS ON STUDENT CONNECTIONS WITH CHAPLAINCY
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Personal contact & Emai l contact accounted for most
communications with students.



The highest email contact coincided with the exchange
of information for the 'Digital Wall of Remembrance'.



The highest personal contact was during the exams
times.



Significant events included deaths (student, lecturer,
and family member), as well as events like Chaplaincy
Talks or the Jailbreak.



In all, I recorded over forty meetings with individual
students, not to count moments when I engaged with
Class groups (eg, Meditation, Presentations or the
Mass).

HIGHLIGHTS
Formation of a St. Vincent De
Paul Society
This was something high on my
agenda for 2nd year. Spurred on
by the great success of the society
in other third level institutes, I
invited the SVP Education
Coordinator to attend clubs and Societies 'Sign Up Day'.
Ten students expressed an interest in forming a society in
the College. Several subsequent meetings were held, and 5
people sought and secured Garda Vetting from the SVP
Organisation.
Santa Hat Challenge
The DKIT SVP Society held a successful fund-raiser on
Thursday 5th December, by encouraging the purchase and
wearing of 'Santa Hats', during lunchtime that day. Over
€350 was raised.
Building in this solid start, the society will have a presence
at 'Sign-Up Day' this year, and with those students who
have been vetted and clears, a visitation programme Of the
elderly residents in st. Oliver's Nursing Home, close to the
College, will begin in October.
Value Life Group
In light of the tragic deaths of two
staff members in 2013 (Ciaran
Carthy & Declan McSherry), much
reflection and consideration was
given to what could be done within
the institute to promote a positive
mutually supportive atmosphere. In conjunction with Rev.
Stanley Millen, Presbyterian Chaplain, we held two open
meetings entitled 'Value Life', which a half dozen students
and staff attended and exchanged some personal stories of
challenge, and shared what helped.
It was a tentative start, but is certainly something that could
be organised a couple of times a term. Maybe some further

reflection about its place in relation to the 'Caring' initiative
(spearheaded by Gertie), and the call that went out toward
the end of term for a 'Bereavement Support Group' (7 staff
& students expressed an interest in something like this).
Perhaps there could be a monthly meeting at which all of
these issues could be considered in a confidential and
supportive way.
Outreach to Nationalities
Again, in collaboration with Rev.
Stanley, we organised a meeting/
some refreshments for the
Brazilian Student Group which
arrived in the College. It was a
great hour in the International
room, and we formed some
connections which lasted the who year through.
Regular Services
Each Day, Mass is celebrated in the 'Quiet Room'; led
Christian Meditation is offered weekly, and access to the
Sacrament of Confession is also available at a scheduled
time, (and also as needed). Attendance at all these varies.
There are usually 5-10 people at daily Mass - about 25
avail of this in the week, and at times other students attend.
I estimate over 150 students attended Mass in the Quiet
Room during the year.
I had about 20 requests for
Confession, and several who
availed of it on a regular basis (3
or 4 times in the year), and
several requests for the
Sacrament of the Sick, and
blessings not only of people, but
of religious objects and articles
of devotion as well.
Graduation (& Mass of Thanksgiving)
Again, taking a lead from other
Third Level Colleges who run
liturgical services to coincide
with their Graduation Day
events, I liaised with the
Registrar's Office and organised
the celebration of Mass twice
each day of Graduation.
Only one family attended on one
of the days, but were very
appreciative of the opportunity to
do so. The timetable doesn't lend
itself to facilitate attendance at a liturgy, as people are
either getting ready for, or celebrating the after the
Graduation itself. Indeed, I like to attend all the
ceremonies, and found last year even better than my first,
as I had gotten to know many of the students over the two
years.
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Perhaps the inclusion of the invitation in the Graduation
Pack would be something that could improve awareness of
the Liturgies. Also in 2014/15, rather than two Masses, I
will celebrate one Mass, and one Thanksgiving Prayer
Service. For the second year in a row, there was a
posthumous award given, and the Pastoral Care of the
family of the recipient, as well as fellow students, and
members of the faculty shows a great openness and
willingness within the business of the College, to 'care'.
LMFM Mass
This is an annual event, and while it is very well publicised,
it isn't very well attended (20-30 staff & students), which is
a real shame, as it provides a huge opportunity for the
College to outreach to the entire broadcast area for Louth/
Meath (accounting for 25% of our students).
I believe the college should continue to accept the invitation
to host one of the Masses, and I look forward to seeing it's
support and engagement increase.

Although it was a brief contact, I think it was an important
one for the students present as they saw a different side to
this religious leader - who, in a sense, spoke to them in their
own language.
Blessing of the Crib & Carols
This is perhaps my most
favourite event in the year,
and, next to the Ash
Wednesday Mass, perhaps
the best attended.
Over 70 people turned out to
see the blessing of the crib,
and to sing Christmas Carols. Afterwards, Mince Pies &
Hot Chocolate were enjoyed by all!
This is an important aspect of the chaplaincy Minist ry. I t 's
providing opportunities for interaction and informal
chatting - I have tried to incorporate some kind of 'social'
aspect to the activities this year.
Exam Prayers
At each 'Exams Session', in the College, I hold little prayer
services for the students - just ten minutes long - and
provide little Votive candles which can be lit by students.
Over 70 candles were lit during the course of the two
weeks, and about a dozen students attended the prayer
service.
Also, at most exam sessions, I was present at the door of the
Exam Hall encouraging and reassuring students as they
went into their exams. I have heard that students really
appreciate this presence.

Visit of Archbishop Eamon Martin
This happened in conjunction with the Archbishop's visit to
the local Pastoral Area (A collection of Parishes who have
agreed to work more closely together for more effective
pastoral and liturgical reasons - the four parishes of
Dundalk - St. Patrick's, Holy Redeemer, St. Joseph's, Holy
Family & the parish of Haggardstown & Blackrock form
the Dun Deálgan Pastoral Area).
However, as the Archbishop will succeed Cardinal Brady
and the Pastoral Care/Chaplaincy Contract of Service will
pass to his remit, I felt it was a good opportunity for him
also to visit the College. It turned out to be a busy day - a
number of things were on in the College at that time, but
still, several students and staff (15-20), turned out to hear
Archbishop Eamon speak about Pope Francis, and engage
in some Q&A.
One of the most interesting parts (from the College point of
view) was the fact that the College Music Students - who
were practising for their Christmas Concert next door that
evening, took a break and sang a piece written by the
Archbishop many years ago (I had gotten copies of the
music and asked if it could be done).
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Ash Wednesday Mass & Visit of Cardinal Brady
This 'Annual Fixture'
has been a focal point
of the Chaplaincy
Ministry over the years.
This year proved a little
more quirky than usual,
as the way the Lent
dates fell meant that
Ash Wednesday was in
the middle of RAG
week, and indeed was the day of 'The Wedding'. However,
despite this clash of themes, the Ash Wednesday Mass
attracted a good number (70-80 ) , a n d wa s a g o o d
experience. As Cardinal Brady will be retiring later in
2014, this was probably his last visit to the College in an
official capacity.
St. Valentine
Last year, the Chaplaincy department held a talk about
'Love', this year, we decided to 'give away' three single red
roses for those who followed and re-tweeted. Two students
and a staff member received the roses.

St. Patrick
Although the College was off for the
holiday, using Social Media, I sent out
greetings to all our students & staff for
the National Celebrations.

And, as Chaplain, I have had contact with many who do not
follow any faith, but who find the presence of a support
service such as the Chaplain, a good sign of the desire of the
College Community to look out for the welfare of its
students.

Lent Talks
After a failed attempt to organise this
last year, I made sure that speakers,
venue, and refreshments were all booked well ahead of time,
and so, starting the first Tuesday of Lent, I had a series of 5
guest speakers addressing the broad topic of 'Faith In The
Modern World'.

Participation is Paramount
As Chaplain, I try to the best of
my ability to participate fully in
all/any student focused activity.
From heading out to watch a
few games of football, to retweeting successes in awards
and competitions, to buying
About a dozen to twenty staff & students turned out to hear cups of coffee and hanging
the speakers over the weeks, and to enjoy some refreshments around the Coffee Bar.
served afterwards. The speaker s gave some personal
perspective, and also shared some words from very famous All of these provide
people, like the piece here, which is a quotation from.
opportunities for engagement
Blessed Mother Theresa. Everyone who attended the talks
with students, staff, and others
were very engaged by them, and found them to be thought- who attend College events.
provoking and inspiring.
Small moments of witness, and
support happen in these times Mass Cards:
and in a reciprocal way.
This initiative has been very welcomed, with a monthly
There's no point in sitting in an
Mass being offered on the last Thursday of the month (&
Office waiting for people to
attended by family/friends of the deceased). Ninety three
come to me - rather, head out
Mass cards have been signed (raising €600) since October
and meet students on the
2012. Most of that money has been used to purchase tea/
corridor, at the restaurant,
coffee for students in one to-one engagements.
around the campus.
Other Faith Groups (& None)
One of the most enjoyable, and well publicised events
Chaplaincy is for everyone in the
- The Jailbreak - happened during last term. It will not be
College, and so it is good to have
forgotten any time soon. These moments also show the huge
opportunities to associate &
variety of work that happens all the time in and around the
collaborate with other faith groups College, and is a credit to all.
within the Christian Family - Rev.
Stanley Millen's (Presbyterian
Third Level Chaplains Association
Minister, see picture) comments for
There are 13 Institutes of Technology in the country, as well
this report are as follows;
as a third level chaplaincy organisation (which includes
"I continued chaplaincy at DkIT
University Chaplains), and there are three meetings of these
with an international group of students in Bible
groups every year. Both myself and Rev. Millen have
study.
attended the first group's annual conference each year.
This included Brazilian students for the first time.
Through bookstall work I have a link with students
and staff and hope to offer a spiritual mindfulness
course to deal with Gods Word to a stressed and
strained generation.

There is plenty of discussion about strategies, activities and
different approaches to issues that arise in Third Level
Education. It's good to chat with others who do the same
work. This group also has a two day conference in October
each year.

I attended the chaplains conference in May in
Donegal which highlighted issues in other colleges
and showed the need for chaplaincy to develop and
progress in meeting the needs of many"
The Christian Union meet regularly in the College;
between other Faiths (The Islamic Society were especially
active this year, and there is a dedicated room in the Carroll
Building for those who wish to pray during the day).

A 'word cloud' created from the contents of this report as you can see, 'Students' are at the heart of 'Chaplaincy'.
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OTHER WORK
A significant amount of
work is attending to
those who have been
bereaved - both staff &
students. There is also
some demand for a
visitation of persons
who are ill, and/or in
hospital.
Whatever Chaplaincy work is done, is done with
a desire to "be involved with others in the
provision of holistic care within the College
community. Holistic care is concerned with the
whole person and includes their social,
emotional, physical and spiritual health and well
being". (Extract from the Chaplaincy Page on
the DkIT website).
And of course, Chaplaincy exists in a symbiotic
relationship to all the other service providers that
make up Student Services. I like to think that we
work closely together as a team to ensure that the
best possible service is provided at all times.
I would like to take this
opportunity to recognise
this collaborative
approach, and to thank all
my colleagues, as well as
Linda Murphy
(Academic
Administration &
Student Services
Manager), for making it so easy to work in this
important area of Student Life in DkIT.

CONCLUSION
This is just a short summary of the work that is
done in the Chaplaincy Office.
It is difficult to quantify the interactions one has
with students, as they don't always fall into
straight forward categories, nor are easily
recordable in a verifiable way, however, in last
year's student survey, the Chaplaincy section
scored well in several categories - 'awareness of',
'communication by', and 'satisfaction
with' (verifiable).
Hopefully this will continue and improve in the
years ahead.
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SPORTS & SOCIETIES

APPENDIX VIII

Introduction
With over 60 Sporting Clubs and Nonsporting Societies in Dundalk IT,
including a number of new clubs/societies
and events, it has been a very active year
for all concerned.

Derik Crilly
Sports and Societies Officer
T: +353 42 9370 2??
E: sport@dkit.ie

During the year, DkIT Sports & Societies benefited campus life, helped establish
new friendships, contributed significantly to the member’s education and
provided numerous opportunities to compete entertain and gain independency
and responsibility.
As Sports & Societies continue to develop in the college it will be important to
constantly formulate new ways to entice students and provide them with the
opportunity to feel like a valuable part of the student community. Sports &
Societies provide students with the chance to meet new people, experience new
settings and are a valuable asset in the fight against loneliness and isolation and
departmental societies in particular provide an important link between students
and academics. Staff support within clubs and societies can be especially
beneficial in the sustainability and success of departmental societies in particular.
One of the many challenges which we constantly face is the lack of space and
access to facilities, and with the outdoor pitches in constant demand, resulting in
the pitches becoming overused. Soccer goal posts were removed from pitch 4 as
the pitch was in poor condition. It was reseeded in April and will be back in full
use from September. The soccer posts were placed on pitch 1 which has been in
excellent condition this year. Astroturf goalmouths were installed on pitch 5,
these protect the goalmouths and will prevent constant reseeding of this area.
Sport Clubs and societies are formed by students motivated by a common interest
and desire to participate in a specific sport activity, whether it is recreational,
instructional, or competitive in nature. Involvement in the Sport Clubs Program
enhances development, leadership, and overall college experience for students by
supplementing skills learned in the educational environment.
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DKIT SPORTS
AND SOCIETIES ACTIVITIES

HIGHLIGHTS DURING 2013/2014


The annual Sports and Societies Sign up day was held
in the MPC on Wednesday the 25th of September. All
existing clubs and societies were well represented with
over fifty clubs and societies present on the day. We
also welcomed a new Circus Arts Society which
garnered plenty of interest from the students. We were
also joined by Volunteering Louth and Dundalk Fun
Santa Run who were recruiting volunteers and runners
in huge numbers. There was a great buzz and
excitement throughout the day with record numbers
signing up. In total we had 2800 registrations with
1400 people signing up during the day.



The Sports & Societies Office recruited 6 suitably
qualified students from both the Community Sports
Leadership Course and the Health Promotion and
Physical Activity Course in order to supervise all
members of the fitness suite from September – May.



From September – December the Sports & Societies
Office gained a Placement Student, Emmet Matthews,
from the Community Sports Leadership Course. He
was a great addition to the office, assisting in the
promotion of all the Sports Clubs and Societies during
those crucial first couple months of the semester.



In November 2013, the DkIT Senior GAA Team
qualified for the semi-final of the division 2 league.
They were unfortunate to lose out to a strong
University of Limerick team by 3 points



Also in November, our senior ladies Gaelic football
team, managed by student’s union president Brian
Fitzpatrick, qualified for the division 3 league semifinal losing narrowly to St Pats after extra time.



DkIT soccer club once again entered two teams into
the Irish Colleges League. The first team were drawn
in a difficult group for the 2013 campaign. The team
performed admirably throughout with the highlight
being a tremendous win away to highly fancied
Blanchardstown IT. The team narrowly missed out on
qualification for the knockout stages.



The annual GAA Louth All-Star presentations were
again held in Dundalk IT and were co-hosted by the
Sports & Societies Office. This was a great
opportunity for young talented players to not only get
recognised for their efforts but also to introduce them
to staff and students at Dundalk IT.



The Sports & Societies Office attained anew
placement student, Sean Smith from Health Promotion
& Physical Activity. As a result of having Sean, the
office was able to promote, expand and develop a
range of clubs and societies activities, from the Fit 4
life Programme to the 10km walk/run event.

The 2013/2014 year saw 2800 members within Dundalk IT
Sports Clubs and Societies. On a national level it is
estimated that on average students within colleges will join
two or three sports clubs and/or societies, which would
mean that in DkIT we have between 940 - 1400 individual
members, of which half of these would be active members.
Below is a full list of active sports clubs and societies
during 2013/2014, with membership numbers. Numbers
increased quite significantly in the majority of clubs/
societies.
Club/Society
Airsoft Club
American Football Club
Archery Club
Athletics Society
Badminton Club
Ballet Society
Break-Dancing Society
Camogie
Christian Union Society
Cricket Club
DJ Society
Equestrian Society
Engineering Society
ESN Society
Fencing Club
Fianna Fail Society
Fine Gael Society
Fit 4 Life Society
Freshers Gaelic Football
GAMMA Society
Kickboxing club
Labour Society
LGBT Society
Laptop Music Society
Ladies Gaelic Football
Martial Arts Society
Mature Student Society
Macra na Feirme
Media Society
Men’s Basketball Club
Men’s Gaelic Football
Men’s Rugby Club
Men’s Soccer Club
Nigerian Society
Ogra Sinn Fein Society
Paintballing Society
Photographic Society
Pool/Snooker Club
Robotic Society
Salsa Society
Student Enterprise
Surf Club

2013
142
86
110
125
203
44
75
47
61
59
151
41
45
150
130
53
86
36
63
55
230
21
59
37
130
36
55
52
106
86
86
103
179
103
42
119
72
145
86
40
156
209

2014
195
189
221
60
55
42
30
109
67
50
0
159
80
22
58
70
30
40
0
179
152
0
10
30
94
134
146
230
113
50
154
105
0
22
150
247
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The Sports & Societies Office held its second ever Mini
Sign-Up Day in the second semester, on Tuesday 28th
January. The aim of the Mini- Sign Up Day was not
only to target the new enrolling students of 2014 but
also to remind the existing students of what Sports
Clubs and Societies DkIT have to offer. With more
Sports clubs and societies than ever before, it is
important that clubs continue to promote their club/
society to try to sustain and increase participation
levels.
Now in its ninth year of Fit 4 Life and still the
programme remains as popular as ever among students
and staff. This year saw the Fit 4 Life programme take
a brand new format with new and exciting ideas and
concepts promoting the overall health and well-being of
the DkIT staff, students and local community. There
were two major changes to the format of the Fit 4 Life
programme. The first aspect was offering a fitness and
lifestyle test at the start of the programme, offering
fitness classes at reduced fee and retesting students and
staff after the programme to see had their result
improved by undertaking the programme. The second
major emphasis of the programme was the Dundalk
10k run. A training programme was designed and
weekly sessions took place on campus leading up to
this run.



DkIT senior GAA team reached the semi-final of the
Trench Cup for the first time since 1997. The team
gave some excellent performances throughout the
campaign but lost out to eventual winners St Pats,
Drumconda.



DkIT Ladies GAA team qualified for the O Connor
Cup weekend for the first time since 2007. The team
was defeated to a very strong St Patricks outfit in the
semi-final.





DkIT Ladies Basketball team had a hugely successful
year. Having been unable to field for the last number of
years the aim of the team was to win one match.
Expectations were greatly exceeded with the team
qualifying for the league final in the national basketball
arena. Unfortunately the team lost out to DCU but the
girls can be extremely proud of their achievements this
year.
DKIT SOCIAL CARE STUDENT WINS 2014
INTERVARSITY SURFING CHAMPIONSHIP Ronan
Brennan, Social Care 1st year, stole top honours
competing for DkIT at the 2014 Intervarsity Surfing
Championships. This is the first time the college has
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had a representative at this event, which attracted a
record 182 third level students from across Ireland, and
what a way to start. Ronan dominated the Stand Up
Paddle section taking the title, at his and DkIT’s first
attempt. The event hosted by the Irish Surfing
Association and GMIT Surf Club took place on Keel
beach, Achill Island


On Saturday, 15th March, DkIT table tennis club
competed with two teams in the second leg of the
college’s league at UCD. Team B managed to win the
third division beating all of their opponents on the day,
even beating IT Tallaght who was the only team they
lost out against in the first leg, proving that all the hard
training had paid off. This was a great success for the
first year that DkIT entered a second team in the
league. For next year’s competition, Team B will be
seated in the second division.



On Wednesday 2nd April, the Sports & Societies
Office in partnership with the Development
Perspectives, DkIT Student’s Union and the DkIT
Athletics Club hosted the Dundalk 10km walk/run.
This event was a huge success with over 700 people
taking part.



DkIT GAA club hosted a hugely successful 7 aside U16 blitz. This competition was named after former
DkIT staff member Brendan Carthy who sadly passed
away last year. Brendan had a huge role in the GAA
club at the college and this competition was a fitting
tribute. Over 20 schools from the North East attended
with Patricaian High School, Carrick emerging
victorious.



DkIT men’s volleyball team enjoyed huge success in
2013/2014. The highlight of this was their excellent
league campaign which resulted in the team qualifying
for the Student Sport League division 1 semi-final.



The College sports facilities throughout the year were
used by various Inter County GAA Squads,
Interprovincial Rugby Teams, College and University
Teams, School teams and various local teams.



The HACT (computing) society had a hugely
successful year with the highlight being the reciept of
ACM chapter status.



It was decided to change the college Sports gear to
blue/gold to match the colour of the DkIT crest. This
was well received by all clubs and will help us build a
strong identity.

SPORTS & SOCIETIES AWARDS 2014
The eight Annual Sports & Societies awards evening was
held on Thursday 3rd of April 2014 in the Crowne Plaza
Hotel, Dundalk. The event recognises various students, staff
and/or individuals for their involvement and contribution to
student based activities in DkIT, and was attended by 230
people.
Society Award Winners 2014
Best Media Production by a Society
Best Event by a Society
Best New or Improved Society
Best Overall Society
Best Individual within a Society

– African Society
– Asian Society
– Circus Arts
– HACT
– Sana Malik
(Islamic Society)

Sports Awards Winners 2014
Best Administrator within a Sports Club – Ian Rogan
(Rugby) &
Ceara Daly
(Fencing)
Best New or Improved Sports Club
– Basketball Club
Most Improved Sports Club
– Rugby Club
Coach of the Year
– Barry Faulkner
(Archery)
Sports Club of the Year
– GAA Club
Sportsperson of the Year
– Reece Mc Enteer
(Soccer)
Individual Activity Awards 2013/2014
On the night a number of Individual Achievement Awards
were also presented, these awards are to recognise students
who each contribute to their society/club or are consistent
member within their club:

Club/Society
Table Tennis Club
Basketball Club
Gaelic Football Club
Basketball Club
Gaelic Football Club
ESN Society
Ladies Gaelic Club
Photography Society
Camogie Club
Airsoft Club
Hurling Club
Fencing Club
Pool club/Sports & Soc
Gamma Society
Hip Hop Society
Gamma Society
Rugby Club
Asian Society
Surf Club
African Society
Volleyball Club
Golf Club
Volleybally Club
Self Defence Society
Archery Club
Self Defence Society
Archery Club
Break Dancing Society
Console Gaming Soc
Break Dancing Society
Christian Union Soc
Volunteer Society
Irish Dancing Society
Fencing Club
Cricket Club
Islamic Society
Athletics Club
LGBT Society
Badminton Club
Mechanical Eng Soc
Circus Arts
Young Civil Eng Soc
Soccer Club
Young Civil Eng Soc
HACT
DJ Society

Awardee
Mohammed Al Kharusi
Ciara Farrell
Colin Cooney
Karl Fleming
Keith Mc Laughlin
Anthony Taylor
Treasa Sheridan
Yang Liu
Jane Walsh
Darren Mc Guiness
Sean Ryan
Fionn Flynn
Emmet Matthews
Ryan Dullaghan
Amy Norton
Masood Ahmed
Ian Rogan
Zhao Jing
Avril O Driscoll
Ayodele Sanusi
Lee Jiale
Aideen Mc Gahon
Maria Smith
James Brennan
Jocelyn Lee Hoi Yan
Amie Avila
Kevin Zhi Hao Kok
Felipe Resende
Arleen Leddy
Edwin Ma
Lois Boyd
James Gardner
Ren Ke
Ceara Daly
Neeraj Sehrawat
Sana Malik
Kieron Breagy
Lorraine Kelly
Ben Lin
Dermot Clarke
Brona Howard
Shaun Harte
Reece Mc Enteer
Brian Harmon
David Mc Quaid
Vojislav Spasojevic
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SPORTS SCHOLARSHIP PROGRAMME
The Sports Scholarship Programme is being reintroduced
from next September. Sport Scholarships are intended for
persons of outstanding sporting ability.
The vision of the DkIT Sports Scholarship Programme is to
focus on developing our top athletes so that they are in a
position to achieve sporting success and development,
during and after their time at Dundalk Institute of
Technology.
DkIT is currently working with various organisations to
develop the Sport Scholarship Programme within the
College, so as to provide a number of benefits to help
students achieve at both sporting and academic levels.

The following Sports Scholarships schemes will be
available from September:




DkIT & Dundalk F.C. Soccer Scholarship
DkIT & Drogheda United F.C. Soccer Scholarship
DkIT and Louth GAA Scholarships

The soccer scholarships were launched in the FAI
headquarters with Martin O Neill in attendance. The Louth
GAA scholarships were launched at Darver during the local
club championship draw. These scholarship deals have led
to excellent promotional opportunities. The DkIT Sport logo
is present at Oriel Park and United Park and also on the
back of both Dundalk and Drogheda’s jersey.

PLACEMENT STUDENTS
During the first semester Emmet Matthews, Community Sports Leadership
student was placed in the Sports & Societies Office, while during the
second semester, Sean Smith 3rd year students on the Health Promotion
and Physical Activity Course worked in the office. As a result of having 2
work placement students in the office, the Sports & Societies Office was
able to promote, expand and develop all aspects of all the Sports &
Societies activities such as the ‘Fit 4 Life’ Campaign, of which this year
took place from January to March. This could not have been achieved
without the guidance and input of the work placement students.
‘FIT 4 LIFE’ HEALTHY LIFESTYLE PROGRAMME
The Fit 4 Life programme is designed to target staff, students and also the
local community on the following issues: Health Awareness, Alcohol
Awareness, Sexual Health Awareness, Nutrition, Mental Health Awareness
and Fitness & Physical Activity.
The main part of the Fit 4 Life campaign this year ran from 27th of January
until 28th of February. This year DkIT was involved in the organising of
the Dundalk 10k run and it was decided to base Fit 4 Life around this event.
Booklets were printed and contained information on healthy eating and
lifestyle and a 10 week training programme for a 10k run. Training session
was carried out every Monday and Wednesday leading up to the run by
placement student Sean. The run proved to be a huge success with over 700
people participating on the night. This number was made up of staff,
students but also with people from the local community and further afield.
There were also 100 volunteers on the night with the majority of these
being students.
Another new aspect of the Fit 4 Life programme this year was the
introduction of extra classes and a special offer to encourage people to
become more physically active.
This involved:
 An Individual Health Evaluation or Fitness Test before and after 3
weeks of activities


Access to a range of exclusive fitness and health classes for 10 weeks
(Yoga, Zumba, Salsa, Piloxing etc)



Free membership to fitness suite for February 2014



Due to the change in format the Fit 4 Life Programme has received a
very positive reaction from the entire DkIT Community, and we hope
to progress the programme further in the next academic year
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DKIT FITNESS SUITE
Gym Memberships
Student Full
Student Semester
Student Month
Staff Full
Staff Semester
Scholarships
Total Memberships

2012/13
91
170
35
10
2
18
326

2013/14
94
112
17
27
250

The DkIT Fitness Suite received new free
weight equipment and two Watt bikes
towards the end of last year, this encouraged
students to sign up for membership for the
fitness suite. Membership for the gym has
decreased for the second year in a row.
One of the main reasons for this decrease has
been the ongoing situation with the DkIT
Sport (formerly JJB) facility. At the start of
September there was reluctance from staff
and students to sign up to the college gym as
they were holding out to see if the new DkIT
Sport facility would be open.
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STUDENT SERVICE CENTRE
STUDENT SERVICE SURVEY

APPENDIX IX

Student Services Survey
Total Responses 191
Student Services conducted an on-line survey of students in relation to their knowledge, usage and
satisfaction of the services. The response rate was similar to last year. The following are some of the
findings of the survey:

Awareness of the counselling and careers services has increased from previous year.
2)

Which of the Support Services have you used this year?
Counselling Service
- 17.42%
Careers Service
- 24.52%
Chaplaincy Service
- 7.1%
Disability Service
- 9.03%
Health Unit
- 40%
Sports & Societies
- 34.19
Student Service Centre
- 43.87%

3.

How satisfied are you with the service you received?
Counselling
Careers Service
Chaplaincy
Disability
Health Unit
Sports & Socs
Student Services Centre

Very Satisfied
33.96%
40.32%
25.71%
31.43%
34.57%
32.39%
32.18%
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Satisfied
15.09%
22.58%
14.29%
8.57%
27.16%
36.62%
32.18%

Neutral
43.40%
37.10%
57.14%
57.14%
32.10%
28.17%
25.29%

Dissatisfied
7.55%
0%
0%
0%
4.94%
1.41%
4.60%

Very dissatisfied
0%
0%
2.86%
2.86%
1.23%
1.41%
5.75%

5.

Please give your views on the Student Services Office.
Location
Welcoming & Assistive
Knowledge of Staff
Ease of access to office area
Helpfulness of verbal communication
Helpfulness of written communication
Issues resolved to your satisfaction
Confidentiality of information shared

6.

Excellent
25.49%
35.42%
27.89%
28.77%
29.86%
25.53%
36.43%
46.76%

Good
56.21%
44.44%
49.66%
51.37%
52.08%
56.74%
43.57%
39.57%

Average
15.69%
15.97%
17.69%
19.18%
15.97%
14.89%
12.86%
12.23%

Poor
2.61%
4.17%
4.76%
0.68%
2.08%
2.84%
7.14%
1.44%

How would you rate the communication/marketing of each of the services?”
Counselling Service
Careers Service
Chaplaincy Service
Disability Service
Health Unit
Sports & Societies

Very Good
39.57%
26.43%
42.52%
16.13%
22.70%
34.31%

Good
33.09%
36.43%
37.01%
28.23%
35.46%
44.53%

Average
23.74%
24.29%
18.90%
26.61%
28.37%
18.98%

Poor
3.60%
12.86%
1.57%
29.03%
13.48%
2.19%

Although introduction to all services is provided to all 1st year students at induction some
respondents continue to request this. The Disability Service communicates in writing with
each applicant to the Institute that has declared a disability on their CAO form.
7.

In your opinion how could the service providers, listed above, increase their presence
for students in the Institute?
Respondents again looked for more posters around campus. The weekly emails from
Chaplaincy and Counselling were acknowledged. One respondent showed awareness
of the services but not how to access them. More posters and visits to the Carrolls
Building were also mentioned.

8.

Please specify other non-academic supports that you would like to see available in
DkIT (if any) – the following are some of the suggestions from respondents:











Women's Aid and Amen for domestic violence
More support for students with financial issues and grant application support
Job groups
MORE COUNSELLORS
More services for Mature students
More clubs and societies –music – health promotion personal training
"complaints" system for facilities and department appraisal for each module
Buddy Service
More non-alcoholic social events
Post office
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