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1. Mission and Vision Statements 

 

Mission 

DkIT provides learner-centred higher education dedicated to serving the needs of its learners and 
empowers its staff to deliver high quality learning and teaching, research and engagement to 
support the economic, social and cultural development of the region and beyond. 

 

Vision 

DkIT will be the Higher Education Institute of choice for learners, employers and the community in 
the North-East region. 
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2. History 

 

 
Ariel View of Dundalk Institute of Technology 

 
Dundalk Institute of Technology (DkIT) was founded in 1970 and has earned its reputation as the 
leading higher education provider in the North-East of Ireland through its first-class teaching and 
learning, research and enterprise engagement. 
 
Set in an 87-acre campus in Dundalk, County Louth, DkIT provides quality educational and training 
opportunities to approximately 5,000 students across four Schools in Business & Humanities, Health 
& Science, Engineering and Informatics & Creative Arts from undergraduate and masters degrees to 
PhD level.  
 
DkIT also offers a range of part-time academic and vocational programmes to the North-East 
community aimed at helping students to enhance career development and personal growth.  
For more information on DkIT, please visit www.dkit.ie   
 

There are four Schools in the Institute as follows: 
 
▪ School of Business & Humanities  
▪ School of Engineering  
▪ School of Health & Science  
▪ School of Informatics & Creative Arts 

 
While the Institute continues to offer programmes in areas where it has traditional strengths such as 
Engineering, Science, Technology and Business, it has also diversified into Humanities, Arts, Music, 
Social Studies and Health. 

 
The Institute has also grown its research capabilities with programmes at postgraduate degree level 
now available in the following research centres:  

 
▪ Smooth Muscle Research Centre 
▪ CREDIT 
▪ Regulated Software Research Centre 
▪ Centre for Freshwater and Environmental Studies 
▪ Music Research Centre 
▪ NetwellCASALA Research Centre 

http://www.dkit.ie/
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3. Chairperson’s Statement (from the new Strategic Plan 2017-2019) 

     

 

  

 

On behalf of the Governing Body of Dundalk 
Institute of Technology, I am delighted to 
introduce the DkIT Strategic Plan 2017-2019.  
 
I congratulate all staff on the achievement of the 
objectives and targets set out in the last Strategic 
Plan (2011-2016). DkIT is committed to the 
delivery of excellence in all its pursuits. At a time 
of great financial constraints, the Governing Body, 
the Executive Board and the staff have worked to 
future-proof the Institute for the benefit of our 
learners and our community. The acquisition of 
new sporting and fitness facilities in 2014 is but 
one testimony to this commitment. 

 

DkIT's Strategic Plan 2017-2019 sets out a mission and vision for DkIT to ensure it forges its place 
within the Irish Higher Education landscape. The strategic goals and objectives set out here are 
underpinned by national policy priorities. These goals and objectives also re-affirm and reinforce the 
Institute’s regional remit, while remaining committed to the national agenda for higher education.  
 
I would like to extend my warm thanks to my colleagues on Governing Body, to the Executive Board, 
to Institute staff and learners, to partners and stakeholders, to employers and the wider community 
for their contribution to the Institute. There is an exciting future for the Institute going forward and 
with the support and commitment of all our stakeholders, the implementation of our next three 
year strategy is guaranteed.  
 

I am confident that DkIT will continue to play a pivotal role in the educational, economic, social and 
cultural life of the region we serve.  

 

Clifford Kelly 
Chairperson 
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4. President’s Statement 

 

 
As the newly appointed President of Dundalk Institute 
of Technology (DkIT) in October 2017, I am delighted to 
have the opportunity to work with colleagues in forging 
an ambition for the Institute that reflects the ambition 
of the region it serves. 
 
The national priorities articulated in the National 
Strategy for Higher Education to 2030 plot a new 
direction for the development of a coherent and 
collaborative higher education system through regional 
clusters and technological universities.  
 
 

 

 

Greater emphasis is placed on the multiple roles of higher education in learning and teaching, 
research and  engagement with demands to engage more significantly in delivering on its remit 
regionally, nationally and internationally. Set against this backdrop, the Institute is embarking on a 
number of significant reviews and planning processes. In terms of review processes, the Institute will 
be engaged in Programmatic Reviews in each of the Schools and an overall Institutional Review as 
well as the ongoing financial monitoring as set out in the Financial Plan 2015-2018. In terms of future 
planning, the development of a more long-term Strategic Plan aligned to a new Systems 
Performance Framework is required resulting in a new Compact Agreement with the Higher 
Education Authority. Central to the development of these plans is the requirement for the Institute 
to form a position on its place within the Technological University landscape. In addition to the 
increasingly complex and multifaceted role played by the Irish higher education sector in general, 
Brexit presents further challenges and opportunities. For an Institute of Technology situated at the 
UK’s only land border with the EU, this is of particular relevance.  
 
The overall ambition is to set out a vision and plan for the Institute which evokes a sense of common 
purpose and determined resolve to build on the Institute’s unique achievements and position the 
Institute as a force in the economic, social and cultural development of the distinctive region in 
which it serves and reflects a number of core principles: 
 
▪ The Institute’s region is a cross-border region encompassing the North-East region of Ireland and 

into Northern Ireland to include Cavan, Monaghan, Louth, Meath, North Dublin, Armagh, Down 
and South Belfast, along the Belfast – Dublin Economic Corridor.  

▪ The Institute aims to strengthen existing relationships and build new alliances with key partners 
in Northern Ireland. 

▪ Partnership is key and the Institute will build on and leverage its existing alliances and harvest 
new ones.  

▪ The Institute will retain its track record and expertise in improving the lives of students and their 
families through facilitated access to higher education. 

▪ The Institute will position itself to achieve TU designation.  
 

The Institute will continue to build on its successes, and with renewed determination, will continue 
to serve learners, employers, communities and the region. 
 
President 
Michael Mulvey PhD 
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5.    Governance 

 

5.1 Membership of Governing Body   

 
Name     Representing 
Cllr. Clifford Kelly   Chairman and Cavan & Monaghan ETB 
Michael Mulvey PhD   President 

Cllr. Cathy Bennett   Cavan & Monaghan ETB 

Ms. Sadie Ward McDermott  Louth & Meath ETB 

Cllr. Tomás Sharkey   Louth & Meath ETB 

Mr. Bill Sweeney   Louth & Meath ETB 

Cllr. Oliver Tully      Louth & Meath ETB 

Mr. Brian Harten   Arts Council 

Ms. Kitty Warnock   UNITE 

Mr. Paschal McGuire   Enterprise Ireland 

Ms. Sile O’Connor   Engineers Ireland 

Ms. Margaret Swords   HSE 

Mr. Paddy Matthews   Dundalk Chamber of Commerce  

Ms. Antoinette Rourke   Academic Staff Member 

Mr. Richard Crowley   Academic Staff Member 

Mr. Fergal Smyth   Non Academic Staff Member 

Ms. Maria Maguire   Female Student Representative (from July 2018) 

Mr. Pauraic Reneghan   Male Student Representative (December 2017 – July 2018) 

 

5.2 Governing Body Meetings 

 

Academic Year Meeting Number Date 

 01 September 2017 
to  

31 August 2018 
  
  
  
  
  
  

M.240  02/10/2017 

M.241 30/11/2017 

Special Meeting 22/12/2017 

M.242 29/01/2018 

M.243 26/02/2018 

Special Meeting 06/03/2018 

M.244 26/03/2018 

M.245 23/04/2018 

M.246 28/05/2018 

M.247 25/06/2018 

M.248 30/07/2018 
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5.3 Governing Body Expenses 

 

 

 5.4 Institute Leadership Team 

 
The President in conjunction with the Vice President for Academic Affairs & Registrar,  
Vice President for Finance & Corporate Affairs, Vice President of Strategic Planning, Communications 
& Development and the Heads of School are responsible for the management of the running of the 
Institute. 

 
 

Title Representing 

Michael Mulvey PhD President  

Dr. Thomas Dooley Head of School of Engineering 

Dr. Edel Healy Head of School Health & Science 

Dr. Sheila Flanagan Vice President for Academic Affairs & Registrar 

Dr. Patricia Moriarty Head of School of Business & Humanities 

Irene McCausland Vice President of Strategic Planning, Communications & Development 

Gerard (Bob) Mc Kiernan Head of School Informatics & Creative Media 

Cyril Sullivan Vice President for Finance & Corporate Affairs  

Governing Body Expenses

1st September 2017-31st August 2018

Non Taxable Travel Expense Taxable Travel Expenses Non Taxable Honorarium Taxable Honorarium Total

 Clifford Kelly 1,150.46                               1,409.03                         14,700.00                17,259.49       

 Cathy Bennett 118.24                                  58.23                              900.00                     1,076.47         

 William Sweeney 2,516.48                               176.25                            900.00                     3,592.73         

 Oliver Tully 179.15                                  107.49                            900.00                     1,186.64         

 Paschal Mc Guire 1,365.89                               101.91                            600.00                     2,067.80         

5,330.22                               1,852.91                         18,000.00                25,183.13       
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5.5 Heads of Department/ Heads of Section  

As at November 2017 
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July 2018 
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5.6 Heads of Function  

 

Title Representing 

HR Manager Gerald O’Driscoll 

Estates Manager Conor Lait 

Academic & Student Affairs Manager Linda Murphy 

External Services Manager Paul Killeen 

IT Manager (seconded to special projects) James McCahill 

IT Manager (from Feb 2013) Michael Denihan 

Librarian Ann Cleary 

Research Manager Dr Tim McCormac 

Lifelong Learning Manager Anton Barrett 

Head of Teaching & Learning Dr Moira Maguire 

Finance Manager Marie Madigan 

International Office Manager Noreen Carney 

Assistant Registrar Dr Breda Brennan 

 

5.7 Non-Academic Senior Management 

 
Title Representing 

President Michael Mulvey PhD 

Vice President of Finance & Corporate Affairs Cyril Sullivan 

Vice President of Academic Affairs & Registrar Sheila Flanagan 

Vice President of Strategic Planning, Communications & Development Irene McCausland 
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6. Academic & Student Affairs 

6.1 Academic Council Membership  
 

Dr Ronan Bree Dr Peadar Grant Dr Gerard (Bob) Mc Kiernan 
Dr Breda Brennan Mr Myles Hackett Mr Eamon McMahon 
Dr Bernadette Brereton Dr Edel Healy Ms Mary McSkeane 
Ms Jean Carragher Prof Colette Henry Mr Karl Mernagh 
Ms Ann Cleary Mr Shane Hill Dr Patricia Moriarty 
Dr Adele Commins Dr Christian Horn Mr Peter Morris 
Ms Jean Connolly Mr Gareth Kelly  Ms Paula Mullen 
Mr Colin Cooney Mr Aaron Lawless Dr. Michael Mulvey (from Nov-2017) 
Dr Gerard Corkery Dr Sinead Loughran Mr Kieran Nolan 
Dr Thomas Dooley Dr Martin Maguire Mr Simon O’Neill 
Mr Paddy Duffy Dr Moira Maguire Mr Derek O’Reilly 
Ms Lorraine Dunne Dr Annaleigh Margey Mr Laurence Quigley 
Ms Sinead Dunne  Dr Valerie McCarthy Dr Brendan Ryder 
Ms Brianain Erraught Ms Irene McCausland Cllr Tomás Sharkey 
Dr Eibhlis Farrell Dr Tim McCormac Dr Arjan Van Rossum  
Dr Sheila Flanagan (from Nov-2017) Mr Pat McCormick Mr Brendan Walsh 
Dr David Getty Mr Padraig McGuigan Ms Sadie Ward Mc Dermott 
Mr Peter Gosling Mr Noel McKenna  

 

6.2 Academic Council Meetings 

 

Academic Year Meeting Number Date 

 
 

2017-2018 154 Friday, 29 September, 2017 

 155 Friday, 08 December, 2017 

 156 Friday, 02 March, 2018 

 157 Friday, 11 May, 2018 

 158 Wednesday, 20 June, 2018 

   

 

The minutes of Academic Council Meetings which took place in 2017-2018 are accessible at: 
http://www.dkit.ie/Academiccouncilmeetings 

 

  

http://www.dkit.ie/Academiccouncilmeetings
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6.3 Programme Validations 2017-2018 

 

Validation Type School  Department/Section Programme Title NFQ 
Level 

Award Type Award 
Class 

New Programme Engineering  Department of the  
Built Environment 

Bachelor of Science (Honours) 
Construction Management 

8 Honours  
Bachelor Degree 

Major 

New Programme Engineering Department of the  
Built Environment 

Bachelor of Science (Honours)  
in Architectural Technology 

8 Honours  
Bachelor Degree 

Major 

New Programme Engineering Department of Electronic  
& Mechanical Engineering 

Bachelor of Science (Honours)  
in Electric and Electronic Systems 

8 Bachelor Degree Major 

New Programme Engineering Department of Electronic  
& Mechanical Engineering 

Bachelor of Science (Honours)  
in Mechanical Engineering 

8 Honours  
Bachelor Degree 

Major 

New Programme Engineering Engineering Trades &  
Civil Engineering 

Bachelor of Science (Honours)  
in Civil Engineering 

8 Honours  
Bachelor Degree 

Major 

New Programme Health & Science  Applied Science Bachelor of Science (Honours)  
in Biopharmaceutical Science 

8 Honours  
Bachelor Degree 

Major 

New Programme Health & Science Applied Science Bachelor of Science (Honours)  
in Environmental Bioscience 

8 Honours  
Bachelor Degree 

Major 

New Programme Informatics &  
Creative Arts 

Department of Computing 
Science & Mathematics  

Bachelor of Science (Honours)  
in Computing in Cloud computing  

8 Honours  
Bachelor Degree 

Major 
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Validation Type School  Department/Section Programme Title NFQ 
Level 

Award Type Award 
Class 

New Programme Engineering Department of  
the Built Environment 

Bachelor of Science  
Construction Management 

7 Bachelor Degree Major 

New Programme Engineering Department of  
the Built Environment 

Bachelor of Science in 
Architectural Technology 

7 Bachelor Degree Major 

New Programme School of 
Informatics 
& Creative Arts  

Department of Visual &  
Human-Centred Computing 

Higher Diploma in  
VR/AR Development 

8 Diploma Major 

New Programme School of 
Informatics & 
Creative Arts  

Department of Visual &  
Human-Centred Computing 

Higher Diploma in Science  
in Data Analytics  

8 Diploma Major 

Differential 
Validation 

Business & 
Humanities 

Nursing,  
Midwifery &  Early Years 

Bachelor of Arts (Honours) in 
Leadership & Management for 
the Early Years Sectors 

8 Honours Bachelor 
Degree 

Major 

Differential 
Validation 

Health & Science Nursing, Midwifery & Early 
Years 

Bachelor of Science (Honours)  
in General Nursing 

8 Honours Bachelor 
Degree 

Major 

Differential 
Validation 

Health & Science Nursing,  
Midwifery & Early Years 

Bachelor of Science (Honours)  
in Mental Health Nursing 

8 Honours Bachelor 
Degree 

Major 

Differential 
Validation 

Health & Science Nursing,  
Midwifery & Early Years 

Bachelor of Science (Honours)  
in Intellectual Disability Nursing 

8 Honours Bachelor 
Degree 

Major 

Differential 
Validation 

Health & Science Nursing,  
Midwifery & Early Years 

Bachelor of Science (Honours)  
in Midwifery 

8 Honours Bachelor 
Degree 

Major 

Differential 
Validation 

Health & Science Nursing,  
Midwifery & Early Years 

Higher Diploma in Midwifery 8 Diploma Major 
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6.4 Enrolment Statistics 

 

Full-time Student Numbers        

   Schools Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Total 

Business & Humanities 679 444 496 171 12  1802 

Engineering 158 141 117 74 14 2 506 

Informatics & Creative Arts 260 240 239 170 7 19 935 

Health & Science 358 286 257 193 10 22 1126 

   Overall Total 1455 111 1109 608 43 43 4369 

                

         

Part-time Student Numbers        

   Schools Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Total 

Business & Humanities 73  24  3  100 

Engineering 23 2  26 2 1 54 

Informatics & Creative Arts 70 10  11 1 6 98 

Lifelong Learning 87 12 2    101 

Health & Science 216 41 45  2 3 307 

Overall total 469 65 71 37 8 10 660 

        

   GRAND TOTAL 1924 1176 1180 645 51 53 5029 

 

6.5 Graduation  

6.5.1 2017-2018 (Major Awards) 

Graduands: 

▪ A total of 1,369 students (including 7 postgraduate research students) were 
conferred with major awards and non-major awards of ≥ 30 ECTS credits, at 
National Framework of Qualifications (NFQ) Levels 6, 7, 8 and 9 and 10.   

▪ One posthumous award was conferred. 
▪ First graduates for: 

▪ Bachelor of Business (Honours), years 1 and 2 delivered collaboratively with 
Monaghan Institute. 

▪ MSc in Agricultural Biotechnology 
▪ BA in Applied Early Childhood Studies collaboratively with Cork College of 

Commerce. 
▪ BA in Theatre and Film Practice. 

6.5.2 Postgraduate Research Degrees (included in total figure): 

▪ 7 postgraduate research degrees conferred; 

▪ School of Health and Science (4) - Doctor of Philosophy: 4 

▪ School of Informatics and Creative Arts (3) – Doctor of Philosophy: 2;  

▪ Master of Arts: 1 

  This included the first graduates of the DkIT-DCU Graduate School as follows: 

School of Health and Science (2) – Doctor of Philosophy: 2 

Informatics and Creative Arts (2) – Doctor of Philosopy: 1;  Master of Arts: 1 
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6.5.3 2017-2018 (Major Awards) –by School and Department 

 

School/Department H1 H2 21 22 DT M1 M2 PS* Grand Total 

Business & Humanities 47 2 127 89 42 92 96 118 613 

Business Studies 5 2 19 10 10 27 44 60 177 

Management & Financial Studies 28 0 67 56 0 0 0 20 171 

Hospitality 0 0 1 6 9 27 22 15 80 

Humanities 14 0 40 17 23 38 30 23 185 

           

Engineering 19 3 21 17 12 15 19 42 148 

Built Environment 8 0 10 9 1 4 10 15 57 

Electronic &  
Mechanical Engineering 22 3 11 8 10 10 7 26 86 

Department of                      
Engineering Trades 0 0 0 0 1 1 2 1 5 

           

Informatics & Creative Arts 21 0 78 42 7 30 30 37 245 

Computing Science & 
Mathematics 1 0 7 12 6 15 20 21 82 

Creative Arts,  
Media & Music 13 0 56 22 1 15 10 7 124 

Visual & Human 
Centred Computing 7 0 15 8 0 0 0 9 39 

           

Centre for  
Learning & Teaching 2 6 0 0 0 0 0 3 11 

           

Health and Science 52 5 108 21 21 63 31 51 352 

Applied Sciences 24 5 30 4 12 37 22 36 170 

Nursing, Midwifery  
& Health Studies 28 0 78 17 9 26 9 15 182 

Grand Total (UG)         1362 

Grand Total (All)         1369 

 
Award Classifications 

21-Second Class Honours Grade 1 

22-Second Class Honours Grade 2 

DT-Distinction 

H1-First Class Honours 

H2-Second Class Honours 

M1-Merit Grade 1 

M2-Merit Grade 2 
PS-Pass                    
 
*Including undifferentiated and postgraduate research awards 
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6.5.4 Prizes 
 Engineering: 

▪ Warren Stevely, Bachelor of Science (Honours) in Engineering Entrepreneurship, 
President’s Prize for Enterprising Student of the Year 2018. 

▪ Ixora Chuah, Bachelor of Engineering in Electrical & Electronic Systems, 
President’s Prize for Academic Excellence 2018. 

▪ Cormac Barry, Bachelor of Engineering in Mechanical Engineering,                
President’s Prize for Academic Excellence 2018. 

▪ Aidan Prunty, Bachelor of Engineering in Civil Engineering,                                       
President’s Prize for Academic Excellence 2018. 

▪ Sean Cunningham, Bachelor of Science (Honours) in Civil Engineering,    
President’s Prize for Academic Excellence 2018. 

▪ Pauric Foy, Bachelor of Engineering (Honours) in Sustainable Design,                
President’s Prize for Academic Excellence 2018. 

▪ Marvin Latour, Bachelor of Science (Honours) in Building Surveying,                
President’s Prize for Academic Excellence 2018. 

▪ Tracey Tuite, Bachelor of Science (Honours) in Engineering Entrepreneurship, 
President’s Prize for Academic Excellence 2018. 

▪ Mark Boland, MSc in Renewable Energy Systems,                                         
President’s Prize for Academic Excellence 2018. 

 
Health & Science: 
▪ Aaron McArdle, MSc in Agricultural Biotechnology,                                               

President’s Prize for Academic Excellence 2018. 
▪ Xin Rui Lim, Bachelor of Science (Honours) in Biopharmaceutical Science, 

President’s Prize for Academic Excellence 2018. 
▪ Claire Marry, Bachelor of Science (Honours) in Food & Agri-Business,                     

President’s Prize for Academic Excellence 2018. 
▪ Stephen Halton, Bachelor of Science (Honours) in Sustainable Agriculture, 

President’s Prize for Academic Excellence 2018. 
▪ Lauren Doyle, Bachelor of Science (Honours) in Environmental Bioscience, 

President’s Prize for Academic Excellence 2018. 
▪ Joy Callan, Bachelor of Science in Agriculture,                                                                      

President’s Prize for Academic Excellence 2018. 
▪ Migle Stankeviciute, Bachelor of Science in Applied Bioscience,                                   

President’s Prize for Academic Excellence 2018. 
▪ Stephanie Watters, Bachelor of Science in Pharmaceutical Science,                     

President’s Prize for Academic Excellence 2018. 
▪ Laura Mullen, Bachelor of Science in Veterinary Nursing,                              

President’s Prize for Academic Excellence 2018. 
▪ Alan Govern, Bachelor of Science (Honours) in Health & Physical Activity, 

President’s Prize for Academic Excellence 2018. 
▪ Melissa Denny, Bachelor of Arts in Applied Early Childhood Studies,                           

President’s Prize for Academic Excellence 2018. 
▪ Attracta Ward, Bachelor of Science (Honours) in General Nursing,                       

President’s Prize for Academic Excellence 2018. 
▪ Diana Quines, Bachelor of Science (Honours) in Intellectual Disability Nursing, 

President’s Prize for Academic Excellence 2018. 
▪ Clyde Corentin, Bachelor of Science (Honours) in Psychiatric Nursing,                 

President’s Prize for Academic Excellence 2018. 
▪ Joan Devin, Bachelor of Science (Honours) in Midwifery,                                               

President’s Prize for Academic Excellence 2018. 
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Business & Humanities: 
▪ Helen Doherty, Bachelor of Arts (Honours) in Digital Humanities,   

President’s Prize for Academic Excellence 2018. 
▪ Ciaran Cluskey-Kelly, Bachelor of Arts in Sport, Exercise and Enterprise, 

President’s Prize for Academic Excellence 2018. 
▪ Sharon Parkes, Bachelor of Arts (Honours) in Social Care,                                    

President’s Prize for Academic Excellence 2018. 
▪ Patricia Delahoyde, Bachelor of Arts in Community Youth Work,                       

President’s Prize for Academic Excellence 2018. 
▪ Deborah Brennan, Bachelor of Arts (Honours) in Youth Work,                                

President’s Prize for Academic Excellence 2018. 
▪ Emma Henderson, Bachelor of Business Studies (Honours),                                

President’s Prize for Academic Excellence 2018. 
▪ Amalachukwu Igwilo, Bachelor of Arts (Honours) in Accounting and Finance, 

President’s Prize for Academic Excellence 2018. 
▪ Conor Richardson, Bachelor of Business (Honours),                                               

President’s Prize for Academic Excellence 2018. 
▪ Mark O'Hare, Bachelor of Business (Honours) in Marketing,                            

President’s Prize for Academic Excellence 2018. 
▪ Andrew Redden, Bachelor of Arts in Culinary Arts,                                                    

President’s Prize for Academic Excellence 2018. 
▪ Lauren Rickard Tinley, Bachelor of Arts in Event Management,                                  

President’s Prize for Academic Excellence 2018. 
▪ Aaron Conlon, Higher Certificate in Arts in Culinary Arts,                                               

President’s Prize for Academic Excellence 2018. 
▪ Marius Rudanovas, Bachelor of Business in Business and Management, 

President’s Prize for Academic Excellence 2018. 
▪ Trevor Keenan, Bachelor of Business in Business and Management,                          

President’s Prize for Academic Excellence 2018 
▪ Natasha Quinn, Bachelor of Business in Business and Technology,                         

President’s Prize for Academic Excellence 2018. 
▪ Laura Thompson, Bachelor of Business (Honours) in Digital and International Business, 

President’s Prize for Academic Excellence 2018. 
▪ Derek Cassidy, Master of Business in Entrepreneurship and Marketing, 

President’s Prize for Academic Excellence 2018. 
▪ Rachel Curran, Master of Business in Entrepreneurship and Marketing, 

President’s Prize for Academic Excellence 2018 
▪ Yi Liu, Higher Diploma in Business in Business and Marketing,                     

President’s Prize for Academic Excellence 2018. 
 

Informatics & Creative Arts: 
▪ Mike Waters, Bachelor of Arts (Honours) in Applied Music,                                   

President’s Prize for Contribution to the Life of the Institute and Community 2018. 
▪ Aoibh Collier, Bachelor of Arts (Honours) in Applied Music,                                    

President’s Prize for Academic Excellence 2018. 
▪ Fionn O’Brien, Bachelor of Arts (Honours) in Production of Music & Audio, 

President’s Prize for Academic Excellence 2018. 
▪ Aine McEneaney, Bachelor of Arts (Honours) in Communications in Creative Multimedia, 

President’s Prize for Academic Excellence 2018. 
▪ Vanessa Briscoe, Bachelor of Arts (Honours) in Film & Television Production, 

President’s Prize for Academic Excellence 2018. 
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▪ Kavadia Oshi, Bachelor of Science (Honours) in Computing,                                  
President’s Prize for Academic Excellence 2018. 

▪ Cormac White, Bachelor of Science (Honours) in Computing in Games Development, 
President’s Prize for Academic Excellence 2018. 

▪ Marcela Ponikova, Bachelor of Science (Honours) in Computing in IT Management, 
President’s Prize for Academic Excellence 2018. 

▪ Gussy Hughes, Bachelor of Arts in Media Arts and Technology,                             
President’s Prize for Academic Excellence 2018. 

▪ Daniel O’Connor, Bachelor of Science in Computing,                                          
President’s Prize for Academic Excellence 2018. 

6.6 International Flows 

6.6.1 Incoming Erasmus Students 
Country of 

Origin Business Humanities 
 

Hospitality Computing Creative Arts Engineering Nursing TOTAL 

Czech. Republic 2  
 

     2 

Finland 2 2 
 

3     7 

France 19 2 
 

2 2 2 3  30 

Germany 32 1 
 

7 6 2 4  52 

Spain 3  
 

 2 2   7 

Romania   
 

  1   1 

Portugal   
 

  2   2 

Denmark   
 

2 1  1  4 

Estonia   
 

  1   1 

Austria   
 

   2  2 

Belgium   
 

   1  1 

UK   
 

    2 2 

TOTALS 58 5 
 

14 11 10 11 2 111 

 

6.6.2 DkIT Students Studying Abroad on Erasmus 

Destination Business Humanities Hospitality Creative Arts Engineering 
Nursing  

& Health 
Applied 
Science TOTAL 

Finland 2 2    
4  

8 

France 4    2 
  

6 

Germany     1 
  

1 

Spain 4   3  
  

7 

Portugal 3     
  

3 

UK   2   
4 1 

7 

Belgium   1   
  

1 

Estonia    2  
  

2 

TOTALS: 13 2 3 5 3 
8 1 

35 
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6.6.3 DkIT Staff on Erasmus Mobility 

Destination Business Computing Engineering Nursing TOTAL 

France 1  1  2 

Portugal 1 1   2 

Denmark    1 1 

Total 2 1 1 1 5 

 

6.6.4 Incoming Non-EU Students 

                                     

 
 
 
 
 
 
 
 
 
 
 
 
 

NATIONALITY Business Humanities Hospitality Computing Creative Arts 
Health  

& Science Engineering TOTAL 

Malaysia 51 38 12 17 7 31 35 191 

China 50 22 15 28 4 5 10 134 

Saudi Arabia 21 10  3 1 1 60 96 

Nigeria 3  1 2   2 8 

India 4   6  6 14 30 

Singapore         

USA  1      1 

Canada     1   1 

Hong Kong 1  2 1 1   5 

Indonesia  1  4  1 2 10 

Oman 1    1  2 4 

Vietnam 1  2 2 1   6 

Pakistan      1  1 

Nepal    2   1 3 

Bangladesh    1    1 

Ethiopia    1    1 

Syria      1  1 

Philippines    1    1 

Ukraine      1  1 

TOTALS 132 72 32 68 18 47 126 495 
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7. Library 
 

 

This report records our activities during the academic year. It highlights developments in service 
provision and the Library’s impact.  It details how resources are allocated in support of the Institute’s 
mission.  Our expectations are that we have a positive and continuous effect on learning, teaching 
and research in DkIT and that we contribute to the intellectual and cultural life of the wider 
community.  Through our annual reporting we hope to highlight whether and how these 
expectations are met.  

7.1 Information Skills 
Information Literacy Programmes 
Information Literacy (IL) is defined as a set of abilities requiring individuals to "recognize 
when information is needed and have the ability to locate, evaluate, and use effectively the 
needed information" (ACRL 2000). Our Information literacy programme facilitates learning in 
a variety of ways: through curation of the Library space; collection management; our 
approach to learning and teaching and also in the more formal teaching sessions we offer. 

 

Classes offered include: 

▪ Tour 
▪ First Steps 
▪ Next Steps in Scholarship 
▪ Developing Your Research Skills 
▪ Harvard Referencing and Plagiarism 
▪ Mendeley Reference Manager 
▪ Drop Ins 
▪ One to One Classes 
▪ Customized  Classes 
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During 2017/2018, 163 formal classes were booked with a total of 1,282 students attending. 
In addition, 27 Drop-in sessions were offered during the year. 
 
The Enquiry Desk is one of our core services where users can avail of the expertise of Library 
staff in support of their learning. We recorded over 800 enquiries ranging from general 
subject related queries to information retrieval of specific resources. 
 
Information Literacy is a key focus of DkIT Library informing everything we do within the 
service. Working with the National Forum for the Enhancement of Teaching and Learning 
framework - Professional Development Framework for all Staff who Teach in Higher 
Education - as lead partners in the L2L Project has prompted Library staff to re-conceptualise 
their teaching roles, both formal and informal.  Several individual staff members have 
compiled individual teaching philosophies and work is underway on developing a Library 
Teaching Philosophy statement.  Developmental activities of Library staff in the area of 
learning and teaching are highlighted in the Professional Development section. 

 

Information Literacy for Secondary Schools 
DkIT Library’s Information Literacy for Schools Project, in place since March 2015, is about 
preparing secondary level students for study at third level. Students learn to source 
information and use it in an ethical, academic way. 20 students from Our Lady’s College 
visited the Library for an Information Literacy class and study session in March 2018. The 
students were studying a philosophy module at school, so they used the Library catalogue 
and Subject Guides to source information on philosophy and religion. 

 

 

Their teachers expressed their 
gratitude to the Library and reported 
that the students found the class 
interesting and enjoyable. They also 
highlighted their own perspective on 
the importance of introducing second 
level students to some independent 
learning concepts that will be 
required once they progress into third 
level. 
 

 

DkIT Library have also introduced a digital badge for Second Level Learners to help secondary 
students gain confidence as they progress to further study and become independent learners.   

The digital badge is intended to broaden the scope and reach of the Information Literacy 
programme to any schools who may wish to participate. The Library has published an online 
guide to help students and teachers navigate the steps to becoming information literate and 
achieve the DkIT Library digital badge micro credential. 

 
Information Literacy Prize 2017 
The Information Literacy prize for 2017/2018 took place in the Semester 1 and was open to 
all 1st year students. The process centred on two distinct phases. Phase 1 invited students to 
submit a piece of writing, which could be an assignment they were working on as part of 
their programme. Students were also asked to complete a short online questionnaire 
detailing the library tutorials they had attended and the particular aspects of information 
literacy or academic writing that they wished to receive feedback on. Approximately 30 

http://l2l.ie/about/
https://dkit.ie.libguides.com/Second_Level_Digital_Badge
https://dkit.ie.libguides.com/Second_Level_Digital_Badge
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students submitted their work but many did not complete the accompanying questionnaire 
and so 14 entries were deemed to be valid. An assessment rubric was made available for 
students from the outset. 

The submitted work was then read by two assessors, one of whom was a lecturer and the 
other a member of either Library or CELT (Centre of Excellence in Learning and Teaching) 
staff. Each piece of work was anonymised and assessors were assigned in such a way that 
none were assessing work from students he/she was teaching at the time. Detailed feedback 
was then returned to each of the nine students. 

Phase 2 asked students to reflect on the feedback they received and complete a second 
short questionnaire about this. By completing Phase 2 they were then in with a chance of 
earning the IL Prize. Nine students engaged with Phase 2. The questionnaires returned were 
very reflective and, as a result, two students were selected as joint winners of the Prize. Both 
received an iPad Mini. 

The IL Prize is of real value to both staff and students. Feedback is an important educational 
strategy, and the IL Prize provided detailed feedback on information seeking, evaluation and 
academic writing early on in the students’ programme. The prize also provided a neutral 
space for students to engage with feedback. By asking students to reflect on their feedback 
they were encouraged to practice taking a reflective look at their own work, which again will 
be of great use for all of their coursework. The IL Prize process was also very beneficial for 
staff as it allowed us to see exactly what kind of essays students were writing for a range of 
subject areas, how they sought and evaluated information, and how they presented this 
information in a formal academic piece.  

7.2 Collection Management 

Summary 2018 
The overall spend per full time equivalent (FTE) was €35.05, this represents a decrease of 
19.9% on 2017. 

 
Books 

A total of 408 titles were ordered by the Library.  A total of 3323 items were added to stock.  
The book spend per FTE was €4.84.  The average price of a book was €53.84.  Books 
accounted for 14% of the overall spend on materials. 

 
E-books 
The library purchased 35 e-book titles in 2018.  165 short term loans were triggered during 
this period. 

 

Periodicals 
Periodicals accounted for 8% of the overall spend on materials.  The periodical spend for FTE 
was 2.7%.  Two titles were cancelled in 2018 (Economist and PC Advisor) and one title added 
(Journal of Advanced Nursing). 

 
Databases 
The database spend per FTE was €27.33% and databases accounted for 78% of the overall 
materials spend.  In 2018 the library accessed content of JSTOR’s Arts & Sciences III, IV, VI, 
and VII Collections through Evidence Based Evaluation (EBE).  These collections proved 
popular with patrons and the library will continue to provide access to these collections. 
Sage Research Methods Video Collections were also trialled during this period but due to 
budgetary constraints we were not in a position to subscribe. 



  Page | 24  

Interlibrary Loan (ILL) Service  
The ILL service continued to supply items free of charge to staff and students throughout this 
academic year, at a cost of €1,824.16 (excluding postage fees and stationary).  
This year, 155 requests were successfully filled. This is a slight increase on last academic 
year’s total of 134 filled requests. The majority of filled requests (73%) were for loans.  

Student requests accounted for 55% of the total requests filled. 

The largest proportion of filled requests was made by patrons in the School of Informatics 
and Creative Arts (34%) followed by the School of Business and Humanities (32%). 

As there is no functional ILL module in Koha, the work of the ILL team had to be taken largely 
offline.  

*Loan refers to books, conference proceedings, theses, Government publications and 
technical reports. Photocopy refers to journal articles and chapters. 

 

7.3 Engagement: The Student Voice 

The library works in partnership with the student community and the DKIT Students Union, 
meets with incoming SU officers and regularly gathers student’s thoughts and ideas, both 
formally and informally, on a variety of library related matters.  This highly valuable input 
serves to shape the continuous enhancement and evolution of all our library services.   

There is generally a strong response rate to surveys conducted by the Library. The high 
number of submissions demonstrates how interested students are in their library. 

The analysis of survey results helps to inform, influence and improve service planning and 
provision. 
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7.4 Events and Activities 

 
Library Events included: 
 
On 22 September 2017 the Library Culture 
Night event included: 
 
▪ Banned Books Display: members of the 

public were invited to browse the books 
that ran afoul of the censor in the past. 
The exhibition examined what 
censorship means in a globalized age 
through a thought-provoking display 

▪ A Picture Paints A Thousand Words: A 
canvas was devoted to the theme ‘What 
does Culture Mean to Me?         
Attendees set their imaginations loose 
through their paintings. 

▪ Culture Café:  consisted of five-minute 
‘discussion rounds’ on the overarching 
theme ‘Is the Book Dead?’  

 
01 February, 2018:  The Make a Brigid’s Cross, cross-making workshop proved popular with staff and 
students from all across the campus. 
 
14 February, 2018: A Blind Date with a Book, book display and lending activity. 

26 April, 2018: to celebrate Poetry Day a poetry reading evening.  

 

7.5 Organisation and Management 
 

People 
Professional Development 
The Library’s role in the academic journey of DkIT’s students and researchers is central to the 
strategic goals of the Institute.  

 
The Library team is fully engaged with developments within the HE sector. We actively seek 
opportunities to implement service, innovations and re-design learning spaces to meet 
changing student needs and a challenging information environment.  

 
Over the past year we have managed our resources, physical, virtual and financial, to ensure 
that we directed our efforts in fullest way to support the academic work of the Institute. 
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Members of the Library team, in collaboration 
with CELT and lecturing staff published an 
article in the May 2018 issue of Practitioner 
Research in Higher Education. 
 
The article reports on the evolution of the 
Information Literacy Prize, an initiative 
between librarians, lecturers and learning 
developers, designed to raise awareness of the 
role of feedback in developing academic 
literacies.  
 
 

 

 

 
Library staff in the Technological Higher 
Education Sector teach, both formally and 
informally. The multi-layered nature of library 
work and our unique role as ‘third space’ 
professionals means we are dealing with 
complex, complicated and evolving 
professional development needs. Given our 
role as both librarians and academics, we were 
seeking a professional development process 
which gave us a framework and map for 
development and that prompted deeper 
exploration of our roles, identity and   
experience. Between September 2017 and 
August 2018 DkIT Library, (as lead project 
partner, in collaboration with the libraries in 
DIT and IT Carlow), continued development 
and implementation of the L2L : Library Staff 
Learning to Support Learners Learning project 
that was funded by the National Forum for the 
Enhancement of Teaching and Learning. 
 

 
 
Four staff members were involved in moving this project to completion, one was seconded full-time. 
The L2L project hosted 6 seminar/workshops during this period on topics such as academic writing, 
Library staff identity and action research. Also during this period, the L2L team developed an L2L 
website, incorporating reusable learning objects and multimedia videos and presentations for use by 
the wider library community. The L2L project team undertook to write chapters for a book and under 

http://l2l.ie/
http://l2l.ie/
https://www.teachingandlearning.ie/publication/national-professional-development-framework-for-all-staff-who-teach-in-higher-education/
https://www.teachingandlearning.ie/publication/national-professional-development-framework-for-all-staff-who-teach-in-higher-education/
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the tutelage of Helen Fallon (Maynooth University Library) began compiling reflections of the 
professional development experiences. 
 
As part of the L2L initiative Library staff participated in a range of Professional Development 
seminars, including workshops on: 
 
▪ Academic Writing  
▪ Action Research 
▪ Mentoring 
▪ Reflective Professional Practice 
▪ Reimagining Identity  
▪ Showcasing Library Initiatives and Research 
▪ Writing for Academic Publication 
 
In addition staff participated in other external events, including: 
 
▪ AISHE – The All Ireland Soci  ety for Higher Education 
▪ Dublin Business School Library Annual Seminar 
▪ Social Media training workshop 
▪ Why Learning Space Matters: Aligning learning landscapes with Health Sciences Curricula 
 
Library staff also presented papers and posters at conferences and seminars throughout the year. 
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8. Student Services 

 
8.1 Background 

Student Services which operates under the office of the Vice President for Academic Affairs and 
Registrar are a team of professional service providers who support students in actively engaging in 
their third level experience.  The Services are currently aimed at full-time undergraduate, 
postgraduate, Springboard and Apprentice Students.  The Institute Faulkner Building brings together 
all of the Services (with the exception of the Access & Disability Offices which are located in the 
Carroll’s Building).  These Services are detailed as follows: 

▪ Access 
▪ Careers & Employability 
▪ Chaplaincy 
▪ Student Counselling 
▪ Disability 
▪ Health  
▪ Sports & Societies 
▪ Student Services Centre  
 
 

8.2 Staffing 
 

 
Academic Administration & 

Student Affairs Manager
Linda Murphy

 

Access Careers & 
Employability

Chaplaincy Counselling Health
 Sports & 
Societies

Student Services
Administration

Careers Officer
Catherine Staunton

Placement Co-
ordinator

Joyce O’Hara

Student Counsellor
Gertie Raftery

Student Counsellor
Dr Francis Mc Givern

4 days

Nurse
Briege Rust

Nurse
Patricia Smith 

P/T

Placement Officers
Lisa Muldowney

Janet Coogan
Danielle Kerins

SS Administrator
Health & Counselling 

Ciara Hanratty

SS Administrator 
C&S

Turlach Cotter

SS Administrators
Adele Nelson
Fiona Burns

Access Officer
Eileen Lynch

Sports & Societies 
Officer

Derek Crilly

Student Services 
Officers

Sinead Dunne
Mary Reilly

Employability 
Officer

Anthony Murray

Disability 
Officer

Geraldine 
Kneel

Disability

 
Doctor

Dr Shane 
Gleeson
7  hours

Chaplain
Fr Paddy Rushe

Student Services – Organisation Chart

Student Counsellor
Sarah Traynor

20 hours
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8.3 Developments 
 

▪ All Services work closely with the Student Learning and Development Centre to provide 
centralised induction for all incoming students. 

▪ The Access Service was successful in their funding application with their counterparts in 
the MEND Region for the College Connect project.  Funding was also received for 1916 
Bursaries with 10 bursaries allocated to DkIT students each year for the next two years. 

▪ The Disability Service Developed a Supplementary Access Route for Students with a 
Disability for entry 2011 to increase access for students registering with a disability.  In 
2018 the Institute applied and were successful in joining the national Disability Access 
Route to Education (DARE) for applicants to enter the Institute in 2019.  

▪ The Student Counselling Service has continued to develop their use of the CoreNet case 
management system.  The system provides good quality data that tracks the impact of 
counselling on retention, academic performance as well as improvement in the mental 
health of students. 

▪ The Health Unit is now in the process of introducing a practice management system. 
▪ 94% of DkIT Graduates were in employment/further study nine months after graduation. 
▪ 753 students attended placement, across 19 academic departments 
▪ 296 Companies registered on the Careers Connect System with 499 job opportunities 

advertised to students and graduates. 
▪ The continued development of our Sports Scholarships has resulted in significant success 

with our sporting teams competing at the top grades. 
▪ The Development of DkIT Sport has provided much needed sports and recreation 

facilities for students. 

 
8.4 Community Collaborations 
 

▪ The Counselling Service have conducted two focus groups on campus as part of their 
contribution to the National Advisory Committee of the EHSTE EU funded “It Stops Now” 
Initiative 

▪ The Service have also collaborated with Toastmasters (Dundalk) on workshops for 
students on public speaking skills 

▪ The Disability Service contributed to the DisAbility Louth meetings. 
▪ The Access Service facilitated a number of visits on campus in cooperation with Junior 

Achievement Ireland, BITE and Louth Leader Partnership for the “Pathways” Access initiative. 
▪ Sports and Societies have worked in partnership with local and national sporting 

organisations to host a number of community-based events on campus   

 
8.5 Service Usage and Feedback 

 
8.5.1 Service Usage 

 
 
Service 

 
Activity 

Student 
Numbers 

2015/2016 

Student 
Numbers 

2016/2017 

Student 
Numbers 

2017/2018 

Careers Appointments 495 363 395 

Employers & Job Vacancy Activity 208 351 499 

Health Visits to Unit 3,430 2,805 2,773 

Counselling Number of Clients 315 320 345 

Disability Numbers Registered 254 274 290 

Sports & Society Members  3,096 2,875 3,000 

Student Assistance Fund Number of Applicants 318 344 377 
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▪ Numbers of students availing of the Counselling Service has again increased for the 

2017/2018 academic year by 7%.  The Counselling Service has managed to reduce the 
number of sessions per student to 3.7 mainly due to their in-session measure of 
emotional wellbeing. 

▪ The numbers attending the Health Unit remain high.  The Service now provides acute 
medical care to students and refers more longterm medical care back to their GP’s.   

▪ The Disability Service has seen a 6% increase in numbers registered with the Service 
from the previous year.  The biggest issues were students presenting with mental health 
issues and Dyspraxia. 

▪ The numbers of students seeking financial support continues to rise.  The SAF committee 
have reviewed and updated the awarding criteria and amounts payable to students to 
enable them to provide assistance to more students. 

▪ The numbers availing of one to one Career guidance support have increased by almost 
9% on the previous year.  In addition the numbers of companies registering with the 
service has increased dramatically with almost 300 companies signing up to the online 
platform, Careers Connect, and almost 500 job vacancies advertised by the Service on 
their behalf. 

▪ Student Sport Ireland, who are the governing body of third level sport in Ireland have 
introduced a league table system which rates the performance of colleges. It measures 
both participation rates and success of colleges in sporting competitions and for 
2018/2019 we ranked in ninth position and third for Institutes of Technology. 
 

8.5.2 Feedback from Service Users 
Most of the Services conduct surveys with users on an on-going basis.  The majority of those 
surveyed have expressed satisfaction with the impact of the Services.   

 
Feedback from incoming mature students is very positive in relation to the service provided 
by the Access Service.  As in previous year’s mature students have highlighted concerns 
regarding timetables, more specifically frequent changes to timetables and lectures being 
cancelled at short notice.  This has a negative effect on the students learning experience. 

 
85% of students using the Counselling Service said that counselling helped them stay at 
College; with 89% stating counselling helped them do better at their academic work.  96% of 
students using the Counselling Service said that counselling had improved their overall 
college experience.  100% of students felt talking to a careers advisor was valuable.  92% felt 
more prepared to achieve their goals following careers advice with 70% taking action based 
on their career guidance session. 

 
93% of Employers who attended the DkIT Careers Fair rated the event as either excellent or 
very good.  “Dundalk Institute of Technology has been one of the best experiences I have had 
from a careers fair point of view…. the welcoming reception, engaging students and lecturers 
and the facilities provided, an all-round great experience”. 
 
84% of respondents registered with the Sports and Societies Office stated the Service was 
either somewhat important or extremely important in helping them settle into college life as 
a first year.   59% of respondents said that their involvement in Sports and Societies was an 
important factor in them staying in third level education with 21% stating it was the most 
significant factor  while 84% of students feel that Sports and Societies had enhanced their 
college experience by either a ‘great extent’ or a ‘very great extent’. 
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We survey all students to determine awareness and satisfaction ratings of the Services.  190 
students responded to this survey which was sent via the all student email, representing 
4.4% of students.  While the response rate is low it is typical of online survey responses in 
the Institute. 

 
Service % 

Counselling   79.37% 

Careers & Employability 66.67% 

Chaplaincy 68.78% 

Disability 49.74% 

Health 75.66% 

Sports & Societies 85.71% 

Student Services Centre 74.07% 
Table 1: Awareness of Services 

 
As you can see in Table 1, students have a good awareness of all the Services.  Going forward 
it will be useful to determine how students learn about the Services.  According to the 
Student Services Survey, 85% of students are aware of the Sports and Societies service. Part 
of this awareness can be attributed to their social media campaigns which have increased 
their online presence. 
 
Table 2 below summarises satisfaction levels with the Services.   Open comments give a good 
insight into student expectations and how some Services may need to manage expectations 
with clearer communication 
 

 
Table 2: Satisfaction Levels 

 
Students were asked if they would recommend the service to other users with over 91% 
confirming that they would. 

 

 
Table 3: Recommend the Services to other Students 
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Students were asked to rate the impact of communication and marketing by each of the 
Services which will be useful for Service Providers comparing the impact of marketing 
initiatives going forward. 

 

 
Table 4: Rate the Communication and Marketing of each Service 

 

8.6 Conclusion 

Services have high usage with most reporting on increased usage year on year.  There is 
always scope to increase awareness and it can be difficult to determine if students most in 
need are the ones accessing the Services.  An extended induction would benefit all students. 

 
Although usage has increased, particularly in Counselling and Disability Services, resources 
have remained fairly static which is a concern going forward particularly if the Institute is 
successful in meeting admissions targets.  The Counselling Service have managed to reduce 
the number of sessions per student which has helped extend capacity and we have managed 
to secure a number of additional counselling sessional hours but these hours will need to be 
maintained to support the Service going forward.  Due to demand, the Counselling Service 
plan to expand on the delivery of workshops to staff, specifically “Identifying and responding 
to distressed and at risk students”. 

 
The Disability Service will need to develop assistive technology to support the numbers 
registering with the Service and to reduce the numbers using separate invigilation.  The issue 
of students looking for a “quiet space” continues to be raised. 

 
As previously stated, the Health Unit, has reduced the level of health service by providing 
acute medical care only.  This has expanded the GP service to more students but has 
highlighted some issues around expectations which can be addressed by the Service.  The 
Health Unit have observed a greater number of international students presenting with pre-
existing medical conditions.  The Service will recommend to the International Office that 
students disclose any longterm illnesses in advance of registration to assist in the planning of 
supports and interventions by the Services. 
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9. Lifelong Learning 

 

 

Overview 
Part-time student enrolments for 2017/2018 were 816 up 6% from 768 in 2016/2017. This is made 
up of 444 (54%) people enrolled on certified courses, 316 (39%) on uncertified courses and 56 (7%) 
on Springboard courses. The percentage increase in non-Springboard accredited enrolments in 
2017/2018 over the previous year was 24% [from 357 to 444]. 
 

 
 
What are part-time students studying?  The majority of our students are enrolled on Business and 
Humanities programmes (280 students) just ahead of Health and Science with 259 enrolments.  A 
complete sectoral breakdown is provided below: 
 
Business - 141 enrolments; 
Humanities - 139 enrolments; 
Engineering - 159 enrolments; 
Computing & Creative Arts - 118 enrolments; 
Health and Science - 259 enrolments. 
The male/female participation ratio was 45% male vs  55% female. 
 
Springboard 
The Lifelong Learning Centre remains the co-ordinating unit for the marketing and admissions of 
Springboard programmes. Springboard is a Government/HEA initiative that seeks to support and 
encourage jobseekers return to higher education to upskill or reskill into industrial sectors with 
better future job prospects. The LLC promoted and co-ordinated admissions to the following 5 
Springboard programmes: 
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School of Health and Science 
Diploma in Food and Agri-business 
Diploma in Food Supply Chain Management 
School of Informatics and Creative Arts 
Certificate in 2D/3D for Digital Animation Production 
Certificate in Entrepreneurship in the Creative Industries  
Higher Diploma in 3D Computer Animation 
 
Total Springboard enrolment = 56 
Total number of places available = 69 
Fill rate 81% 
 
Approved Courses – Part-Time  
A total suite of 58 general part-time courses were promoted via the LLC during 2017-2018 as follows: 
 
Business  
BBS (L6, 7 & 8 - 120-240 credits) 

Accounting Technician (L6 - 120 credits) 

Certificate in Digital Marketing and Digital Media Management (L7 - 30 credits) 

Certificate in Lean Six Sigma (Green Belt) (L7 - 10 credits) 

Certificate in Employment Law (L7 - 10 credits) 

Certificate in Business Strategy (Level 9 - 15 credits) *NEW* 

Digital Marketing, Social Media and SEO 
Certified Payroll Technician 
Certified VAT Technician 
 
Humanities & Hospitality 
BA in Social Care (L8 - 60 credits) 

Certificate in Learning and Teaching (L9 - 30 credits) 

French for Beginners 
French for Improvers 
Spanish for Beginners 
Spanish for Improvers 
English for Speakers of Other Languages 
Digital Photography 
Interior Design for Beginners 
Active IQ Certificate in Fitness Instructing (Gym) 
Active IQ Certificate in Personal Training 
 
Engineering 
Computer Aided Design 
3D Computer Aided Design using Solidworks 
Building Information Modelling 
Programmable Logic Controllers 
Welding for Beginners 
Vehicle Diagnostics for Car Mechanics 
Certificate in Renewable Energy (L6 - 25 credits) 

Certificate in Building Energy Management (L6 - 30 credits) 

Higher Certificate in Property and Facilities Management (L6 - 120 credits) 

B.Sc. (Hons) in Civil Engineering (Add-on L8 - 60 credits) 

B.Sc. (Hons) in Construction Project Management (Add-on L8 - 60 credits) 
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Informatics & Creative Arts 
Computers for Beginners 
Photoshop 
Web Page Design (Using Wordpress)  
Certificate in Programming (L7 – 30 credits) 

Certificate in Computer Hardware (L7 – 30 credits) 

Certificate in Web Development (L7 – 30 credits) 

Certificate in Database Development (L7 - 30 credits) 

Cert in Universal Design (L8 – 10 credits) 

Certificate in 2D & 3D Digital Animation Production (L7 - 40 credits) 

Diploma in Composing for Games (L8 – 60 credits) 

Higher Diploma in Computing (L8 - 60 credits) 

Higher Diploma in 3D Computer Animation (L8 - 75 credits) *NEW* 

 
Health & Science  
BA in Applied Early Childhood Studies (L7-180 credits) 

BA (Hons) in Applied Early Childhood Studies (Add-on L8-60 credits) 

Certificate in Assessment and Management of the Acutely Ill Adult (L8-10 credits)  
Certificate in Assessment and Management of the Acutely Ill Adult in Emergency Services (L8-10 credits) 

Certificate in Assessment and Management of the Acutely Ill Woman within Maternity Services (L8 -10 credits) 

Certificate in Leadership, Management and Quality Initiatives in Intellectual Disability Services (L8 – 10 credits) *NEW* 

Certificate in Contemporary Palliative Care Practice (L8 - 10 credits)  

Certificate in Psychosocial Interventions (L8 - 20 credits) 

Certificate in Fundamentals of Understanding and Responding to Domestic Abuse (L8 - 10 credits) 

Certificate in Food Supply Chain Operations (L7 - 30 credits) 

Certificate in Food and Agri-Business (L7 - 30 credits) 

 
EXTERNAL EXAMINER 
Brian Coll, IT Sligo (Lean Six Sigma) 
 
VALIDATING AUTHORITIES 
We are engaged with a number of validating authorities namely: 
QQI 
Accounting Technicians Ireland 
Active IQ (UK) 
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10. School Reports 

 
10.1  School of Business & Humanities 

Academic Developments 
The School of Business and Humanities continued its expansion of programmes with several 
new programmes commencing in September 2017. One of the key aims of the current 
Strategic Plan for the Institute has been to meet the ‘needs of a diverse group of leaners and 
stakeholders’.  During 2017/2018 the Department of Business Studies designed, developed 
and delivered a very successful "Pathways" programme to attract adult first time third level 
learners. As a follow up, the Department also developed the "HeadStart" programme in 
conjunction with Louth Leader Partnership. The 12 week Pathways programme attracted its 
first cohort of 51 students delivered in community venues (Drogheda, Ardee, Dundalk) which 
covered Community Development, Psychology, Creative Media, careers and one session in 
DkIT where participants met with lecturers in areas of study which they may be interested in 
pursuing. HeadStart is for participants who have completed the Pathways programme and it 
delivered sessions on study skills - Presentations, Feedback, Assessment, Academic Writing, 
Computer skills and Learning how to learn. 

 
In the area of part time study the Department of Business Studies also commenced its first 
intake of 26 students on a new part time 3-year Level 7 Bachelor of Business Studies with the 
opportunity for progression to a Level 8 qualification. 

 

In March 2018 the Department of Hospitality Studies won a prestigious Disciplinary 
Excellence in Teaching, Learning and Assessment (DELTA) Award for their innovative work in 
Embedding Graduate Attributes into all programmes within the Department.  A gala event 
was held at The Mansion House, Dublin where the award was presented and the event is 
captured in the photograph above. 

 
In May 2018, at the inaugural Irish Education Awards, the MBS in Entrepreneurship & 
Marketing was the only programme at the event which managed to win two awards for Best 
International Collaboration Project and Best Academic Partnership for their work with 
Heilbronn University, Germany. This was a remarkable achievement given that the awards 
are open to all Institutes of Technology and Universities across the whole island of Ireland.  
The awards ceremony is captured in the photograph overleaf. 

 
 
 

https://www.dkit.ie/courses/school-of-business-and-humanities/business-studies/mbs-in-entrepreneurship-and-marketing.html
https://www.dkit.ie/courses/school-of-business-and-humanities/business-studies/mbs-in-entrepreneurship-and-marketing.html
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The School of Business and Humanities continues to maintain its position at the forefront of 
excellence in learning and teaching. In November 2017 a further five members of the faculty 
team graduated from MALT (Master of Arts in Learning and Teaching) programme, which 
now brings the total faculty numbers within the School with postgraduate teaching 
qualifications, in addition to their professional and discipline qualifications to 34.  In addition, 
academic faculty member Fiona Oster was awarded Visiting Professor status at the 
internationally renowned Heilbronn University Graduate School in Germany. 

 

Research 
The Humanities’ Research Group, led by Dr Annaleigh Margey, was established in December 
2017. The group conducts research across three broad thematic areas, including history, 
heritage and culture; literature and culture; and social and political contexts in Britain and 
Ireland. Six of the seven members have completed studies to PhD level, and have strong 
track records in research, with 105 research outputs in the last five years. 

 
Two academic staff members from the Department of Humanities, Dr Fiona Fearon and                     
Dr Aoileann Ní Eigeartaigh successfully secured research funding to supervise a postgraduate 
research student undertaking an MA in English Literature.   The School of Business and 
Humanities held its annual School Research Day this year on the theme of ‘Research Success 
through Collaboration.’ Staff members from across all four departments presented papers 
and updates on current research in topics such as using Instagram to help with physical 
activity, technology enhanced learning, drug abuse in Dublin and Protestant republicans in 
the Irish revolution. In addition to the research presented, current and future collaborations 
with DkIT Research Centres from outside of the School in areas such as Freshwater Studies, 
Netwell/CASALA and the Regulated Software Research Centre were also highlighted.  At 
present ten faculty members from all four departments across the School are undertaking 
doctoral studies which will lead to enhanced research capacity within the School in the near 
future.  

 

News Stories 
Continuing the School of Business and Humanities long-established tradition of student 
fundraising, this year two student groups raised €7,500 for local charities. The 3rd year 
Sports, Exercise and Enterprise students raised €2,000 for the Irish Cancer Society and 
SOSAD while the final year Business Studies students raised €5,500 for Shine. These 
initiatives were led by faculty members David Cranny and Dr Maeve McArdle. 
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Two Bachelor of Business in Business and Management students’ Lee Kelly and Abdullah 
Alothman with the help of their Chinese lecturer Ms Ping Cao, won scholarships for two- 
week international immersion programmes in Sichuan University in China. Jade Kenny, 
Dayna Branigan and Gareth Lau, graduates from the Bachelor of Business in Business and 
Management in 2018 were awarded 2nd prize at the National Student SPARK Social 
Enterprise Awards Final 2018 with their idea Tos Nua (an App to support Asylum Seekers). 
Lorraine Larkin a student on the Certificate in Digital Marketing and Digital Media 
Management students, won the Digital Student of the Year Award at the recent Energia 2018 
Digital Media Awards.  Lorraine, who was on a career break from the Department of the 
Taoiseach, was studying for her Certificate in Digital Marketing and Digital Media 
Management at DkIT and offered her services to Christmas FM for her work placement. Her 
objectives were to increase listenership and revenue streams and generate more money for 
charity.  The strategy was so successful that it helped Christmas FM to raise over €214,000 
for Sightsavers. Lorraine was also named in MediaHQ.com’s ‘5 PR Pros to watch in 2018’, 
showcasing the excellence of graduates from the School.  

 
The School suffered a sad loss when lecturing colleague Karl Mernagh passed away in 
September. An educator and innovator he made the School richer with his presence. 

 

10.2  School of Engineering    

 
Retirements/Resignations: 
The retirement of Mr Gerry Smyth and Dr Ama Oji occurred in 2017/2018.   
 
Appointments: 
6 new members of staff were appointed. 
Mr Bernard O’Hare – Department of Engineering Trades - Electrical Section 
Mr Donal Kelly – Department of Engineering Trades - Carpentry/Joiner Section 
Mr Hugh Keogh – Department of Engineering Trades - Plumbing Section 
Mr David Connolly – Department of Engineering Trades – Motor Section 
Mr Wayne Doherty – Department of Electronic & Mechanical Engineering 
Mr Philip Purcell – Department of Electronic & Mechanical Engineering 

 
Other Staff Changes: 
Due to increased demand in the Apprenticeship area new staff were recruited in Electrical, 
Plumbing and Carpentry and Joinery. Dr Thomas Dooley was appointed as Head of School 
having served in an Acting capacity since October 2016. Louise McCaul joined the 
Engineering Staff Office. 
 
Enrolments: 
The recovery in enrolments is continuing with a small increase in third level programmes and 
a significant increase in apprentice blocks mirroring the recovery in the economy in general. 
Apprentice blocks have increased from 22 blocks in 2016/2017 to 28 in 2017/2018. 
 
General: 
The School of Engineering successfully accredited its Engineering Programmes for 5 years 
following a visit from Engineers Ireland. CREDIT continued to be involved in the SPIRE 
research project with UU, QUB and University of Strathclyde.  
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10.3  School of Health & Science 

 
(1)   Programme Development/External Accreditation 
The following programmes were validated in the School in the academic year 2017/2018.  
This included a new Level 8 common entry Science programme with two award options, a 
new Level 8 part time programme for the early years sector, a re-validation of all of the 
nursing and midwifery undergraduate programmes and a number of part time programmes. 

Full Validation (New Programmes) 2017/2018: 
Bachelor of Science (Honours) in Science (common entry comprising 2 awards): 
▪ Bachelor of Science (Honours) in Biopharmaceutical Science 
▪ Bachelor of Science (Honours) in Environmental Bioscience 
 

Major Awards (Re-Validation): 

▪ Bachelor of Arts (Honours) in Leadership and Management for the Early Years Sector (PT programme) 

▪ Bachelor of Science (Honours) in General Nursing 
▪ Bachelor of Science (Honours) in Mental Health Nursing 
▪ Bachelor of Science (Honours) in Intellectual Disability Nursing 
▪ Bachelor of Science (Honours) in Midwifery 
▪ Higher Diploma in Midwifery 

 

Minor, Supplemental and Special Purpose Awards: 
▪ Certificate in the Recognition and Care of the Acutely Ill Woman in the Maternity Services 
▪ Certificate in the Recognition and Management of the Deteriorating Adult in the 

Emergency Department 
▪ Certificate in the Recognition and Management of the Deteriorating Adult 
▪ Certificate in Emergency Nursing (consortium programme validated by AIT) 
 
All Nursing and Midwifery undergraduate programmes were re-accredited by the Nursing 

and Midwifery Board of Ireland (NMBI) during the first quarter of 2018: 

▪ Bachelor of Science (Honours) in Mental Health Nursing (formerly Psychiatric Nursing) 
▪ Bachelor of Science (Honours) in General Nursing 
▪ Bachelor of Science (Honours) in Intellectual Disability Nursing 
▪ Bachelor of Science (Honours) in Midwifery 
▪ Higher Diploma in Midwifery 

 

(2)   Teaching and Learning Initiatives 

DELTA Award 
In 2018 the school was shortlisted for a national DELTA 
award (National Forum for the Enhancement of Teaching 
and Learning) for its submission entitled ‘’Embedding a 
culture of learning and teaching scholarship within the 
School of Health and Science, DkIT”.   
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The Disciplinary Excellence in Teaching, Learning and Assessment (DELTA) Awards are 
discipline-focussed awards which are presented to discipline groups who can demonstrate a 
record of excellence in teaching and learning enhancement and who commit to an ongoing, 
clearly articulated, shared process of continued enhancement. The School applied for this 
award to showcase the level of input and enthusiasm in the School & formally identify the 
supportive student centred learning environment that exists within the School underpinned 
by the Scholarship of Learning and Teaching.  This core philosophy is outlined in the diagram 
below while a brief overview of our application can be viewed in this video:  
https://www.youtube.com/watch?v=7l81Ch9pqls.  

 

 

 

As part of that process the following video was produced by the National Forum for the 
School https://www.youtube.com/watch?v=7l81Ch9pqls  

 

TEAM Project 
In Science and Health practical sessions, the development of both technical and soft skills is 
essential in terms of both student learning and employability. It is widely recognised that 
assessment can influence student learning, effort and engagement. However, there is 
considerable scope for improvement in practical assessment practices at undergraduate 
level where concerns such as over-assessment, authenticity and graduate skill development 
are widely acknowledged. The Technology Enhanced Assessment Methods (TEAM) project 
lead by the School of Health and Science at DkIT (and partnering with IT Sligo, Athlone IT and 
IT Carlow) explored the potential offered by digital technologies to address these concerns.  
It aimed to develop a framework for applying the principles of good assessment and 
feedback to practical assessment and facilitate dialogue among stakeholders about what it is 
we want student to learn in practical classes and how our assessment can facilitate this. Led 
by the Head of School, a peer network of discipline specific academics and students in the 
Science and Health field was established within the School who worked in partnership with 
colleagues from the other partner colleges. Using student/employer feedback and a 

https://www.youtube.com/watch?v=7l81Ch9pqls
https://www.youtube.com/watch?v=7l81Ch9pqls
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comprehensive review of published literature, priority themes that cut across science and 
health disciplines were identified and were evaluated within the School in this project 
namely (i) Pre-practical preparation (videos, quizzes); (ii) Electronic laboratory notebooks 
and ePortfolios; (iii) Digital feedback technologies; and (iv) rubrics. Staff in the school have 
been trained in the technologies, pilot studies have been designed and implemented and the 
data was evaluated. 

The TEAM project provided an opportunity for staff and students in the School to consider 
assessment of practicals (including science and clinical skill sessions) with an emphasis on 
assessment for learning and development of assessment literacy.  Cross-disciplinary 
approaches evolved through the identification of the priority themes outlined above.  Staff 
embraced the opportunity to harness the potential of technology in supporting assessment, 
providing an enhanced learning environment and experience combined with improved 
preparation for practical sessions.  They were involved in the pilot studies which involved 
participation in training in the technology, development of the evaluation framework, 
preparation of ethics applications, execution of the pilot studies and evaluation of outputs.   
Across the project, the completed 42 pilot studies involved 41 staff, 1,591 students across 45 
programmes.  The project provided an opportunity for increased student engagement with 
DkIT students participating as partners and engaging with students from partner colleges.  
Students demonstrated their enjoyment and satisfaction with the project as evidenced by 
outputs from pilot studies to date and explained in this short video:  
https://vimeo.com/242404837.  This project has enabled the scholarship of teaching and 
learning within the School and a number of staff have already obtained publications and 
presented at conferences relating to their TEAM outputs. 

 
A report entitled ‘Embracing alternative formats, assessment strategies and digital 
technologies to revitalise practical sessions in Science & Health’ was a major output from the 
TEAM project and shares best practice in technology supported assessment in Science & 
Health disciplines.  The report was conducted by the project’s lead academic, Dr. Ronan Bree 
who lectures in Applied Science at DkIT and it was edited by project members from DkIT and 
the partner colleges. The literature review examines the practical element of academic 
modules in Science and Health and explores its capacity to represent a powerful learning 
environment whereby learners can engage with peer learning, assessment, feedback, 
practical skill development, self-reflection and digital assessment technologies.  The report 
presents practical and digital solutions for educators to employ that are capable of 
transforming and enhancing the practical learner experience. In it we identified five thematic 
areas for improvement namely; (1) Design, Format and Practical Learning Environment; (2) 
Pre- practical Resources; (3) Assessment & Feedback, (4) Self- Assessment & Reflection and 
(5) Building Digital Capacity & Literacy.  An online version of the Report is available for view 
via the TEAM project website and can also be viewed here directly: http://teamshp.ie/wp-
content/uploads/2011/09/Bree-2018-TEAM-Literature-rev-report_Web.pdf. 

 

 

 
Information on this project can be viewed on the 
Project Website:  www.teamshp.ie  
 

 

https://vimeo.com/242404837
http://teamshp.ie/wp-content/uploads/2011/09/Bree-2018-TEAM-Literature-rev-report_Web.pdf
http://teamshp.ie/wp-content/uploads/2011/09/Bree-2018-TEAM-Literature-rev-report_Web.pdf
http://www.teamshp.ie/
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(3)   Community Engagement 

As part of the summer undergraduate research programme, students from both Science and 
Creative Arts worked together to develop STEAM workshops for primary school students.  
The workshops (named ‘Space Cadets’ and ‘Pollinator’) employ creative methods to teach 
scientific concepts.  They ran as part of Science Week in November 2017 and were also 
delivered in schools in Monaghan and Meath.    
 

 

 

  
The Fun Move Play project was launched in November 2017 and was a collaboration 
between Louth Local Sports Partnership and DkIT final year Health and Physical Activity 
students, supported by Sport Ireland and Coaching Ireland.  Primary school children from 
the Louth area undertake fun based physical activity interventions organised by DkIT 
students over an 8-week period.   

 

 
Final year students in the Early  
Childhood Studies programme develop 
professional practice skills by setting up 
and running a Parent and Toddler Group 
on the DkIT campus.  Participating 
families (20 per year) are local parents 
and carers and their young children.  This 
ran in Semester 1 2017/2018. 
 

 
            

  

 
 
 
Science staff participated in the  
Cavan Monaghan Science Festival, 
delivering lectures and workshops. 
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SciFest was held in DkIT in May 2018 with over 300 second level students in attendance. 
 

  
  

 
Over 1,300 primary school students attended Science Week events in November 2017. 

 

The Dublin North/North East Recovery College 
based in DkIT focuses on health and wellness, 
provides educational courses, resources and 
creative spaces which are accessible to anyone in 
the community who has an interest in mental 
health recovery, including service users and mental 
health professionals.  It is a collaborative initiative 
involving the DkIT Dept. of Nursing, Midwifery and 
Health Studies, the HSE, DCU, Irish Advocacy 
Network, Advancing Recovery Ireland and Respond 
Housing.  The Recovery College hosts a summer and 
winter festival each year and DkIT hosted the 

 

Winter Festival in 2017.  4 Recovery College courses took place in 2017/18 in conjunction 
with DCU and the wider community.  The School also co-produced and co-delivered EOLAS 
a 8 week education programme for people who hear voices and experience depression 

 

(4)   Student Achievements 

  
 
Stage 4 BSc (Hons) in Psychiatric Nursing 
students presented at the PNA Conference. 
 

 
   
 Nicolle Ming Zhen Yong was awarded Veterinary Nursing student of the year 2018 (Irish 

Veterinary Nurses Association). 
 

  
 
A SDG Challenge Event was hosted by 4th 
year Sustainable Agriculture students in 
conjunction with Development Perspectives 
as part of UN World Water Day. 
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An Agriculture student delegation went to 
Brussels to visit the European Parliament). 

 
  
  
   
 Final year Science students participated in 

the SURE conference in September 2018 
which is a conference organised by the IoT 
sector to showcase final year research 
projects.  This took place in DIT.  A Highly 
Commended Oral Presentation award was 
made “Advancement and Development of a 
Novel Ibuprofen Formulation to Address   

 Limitations of Current Marketed Product” by Michelle Jia Yi Teh (DkIT) and Sinead Loughran 
(DkIT).   

   
 The joint winners of the DkIT Information Literacy Prize 2018 were all from the Department of 

Nursing, Midwifery & Health Studies:  Joint Winners: Niamh Hanna and Melissa Ahlers. 
   
 A number of Science students were active partners in the TEAM project and presented at the 

final workshop which took place in DkIT in 2018. 
   

(5)   Research Updates 

Significant research activity continued in the School in 2017/2018.  The following are 
highlights: 

Centre for Freshwater & Environmental Studies 
▪ One PhD was conferred November 2017. 
▪ Four new PhD students started. 
▪ New post-doc: Mikkel Andersen (BEYOND 2020 project) commenced. 
▪ Great outreach success in the H2O Heroes project. 
▪ A Highly competitive EU Marie Sklodowska Curie Individual Fellowship awarded to lake 

physicist Dr Iestyn Woolway to come to CFES for two years from November 2018. 
▪ A new project: INFER (EPA funded) commenced in the Centre. This is led by the Irish High 

Performance Computing Centre (ICHEC) NUIG and DkIT lead: Dr Valerie McCarthy. It will 
use satellite data to inform on algal blooms in Irish lakes and estuaries. 

▪ The Centre Director Dr. Eleanor Jennings was given the President’s Award for Research 
Excellence in STEM in DkIT. 
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Smooth Muscle Research Centre 
Six new PhD students and 3 new Postdoctoral Fellows appointed in SMRC as part of €7.7m 
BREATH project. 

 

 

 
The Centre was awarded 1st Place in at the 
Northern Ireland Healthcare Awards 
Asthma/COPD category for €7.7m BREATH 
project (Funded by EU Interreg),  
Lead Partner: SMRC at DkIT. 

 

 
The Centre was awarded a US Patent for “Anthraquinone compounds and their uses”, 
January 2018. 
 
The Centre received a Paper of the Year award in American Journal of Physiology for a paper 
by Karen Hannigan and colleagues, April 2018. 

 
Netwell CASALA Research Centre 
The existing flagship projects continued: 
▪ H2020 – ProACT – Digital Transformation of Health and Social Care. 
▪ AAL – Maestro – Quality Assessment Framework.  
▪ THINKTECH – Platform with ALONE – funded by Department of Environment and Google. 
 
The Centre was awarded Interreg funding and a number of new projects commenced:    
▪  ECME  - InterregVB – East Corridor Medical Engineering  
▪ ADHD Changing Lives Initiative 

 
Other 
▪ EU Innovation Radar Finalist (Budapest) – November 2017. 
▪ Hosted e-Health Ireland eco-system Conference in April 2018.  
▪ European Innovation Partnership on Active & Healthy Ageing  - December 2017. 

 
Other Research 
▪ Health Service Executive Community Health Organization Area 8 Round 2 of the Genio 

Trust ‘Service Reform Fund’ (Mental Health 36-month longitudinal evaluation of service 
reform).  

▪ Health Service Executive National Health and Safety Function and Drogheda Department 
of Psychiatry Louth Meath Mental Health Service: Evidence-based best practice response 
to the clinical management of aggression and violence within the acute inpatient 
psychiatric service. 

 
(6)   Academic Portfolio 

The Academic Portfolio for the School of Health and Science for the next 10 years was 
completed through a consultative process with the staff of the School as follows between 
April and June 2018: 

▪ Each discipline area completed a portfolio of programmes for their respective area which 
was prepared by completing an environmental scan of the programme provision 
nationally in their area and by reviewing relevant national policies.   
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▪ The School has very strong links with a range of external stakeholders including Industry, 
health service providers, early years organisations, sports partnerships.  This programme 
portfolio was influenced  by their needs also.   

▪ A special meeting of the School Board took place on the 28th May 2018 to prioritise the 
suite of Programmes for the Portfolio. 

▪ The draft document was then circulated to all staff of the School for their comments and 
the document was finalised by the Head of School. 

▪ It was submitted to the Registrar’s Office and approved by Academic Council in June 
2018. 

The process is summarised below: 

 

 
 
(7)   School Re-structuring 

In February 2018 an additional Head of Department post was assigned to the School of 
Health and Science to reflect the current student numbers, the potential for further growth, 
to address management workload issues and to align it to the structures in place in the other 
three Schools in DkIT.  This additional Department would facilitate:  

▪ Increased student numbers in line with national, regional and DkIT strategies (Full and 
Part- Time) with potential for equal growth in all Departments; 

▪ Continued Research & Engagement; 
▪ Further Development of synergies within Department, School & DkIT 

 
It was noted that the new Department would need to include Programmes from the existing 
two Departments.  The longterm vision for the School is to grow to a four Department 
structure subject to increased student numbers.  In early March 2018 a proposal for a new 
School structure was proposed by the School Management Team at an all school meeting.  
From March to May a staff consultation process was undertaken to identify the most 
appropriate re-structuring for the new three Department structure  

Staff gave their feedback to the Head of School by either email or through facilitation of 
group or one-one face to face meetings.  Based on this feedback and a review of all available 
options two final options for the new school structure were proposed to staff in late April 
2018. 

The following new School structure was agreed in May 2018. 

▪ Department of Nursing, Midwifery & Early Years 
▪ Department of Life & Health Sciences 

▪ Department of Agriculture, Food and Animal Health 
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10.4  School of Informatics & Creative Arts 
 

Student Numbers by Department 

Unit Numbers 

Department of Computing Science &  Mathematics 230 

Department of Visual and Human-Centred Computing 271 

Department of Creative Arts, Media & Music 452 

Total 953 

 

The very successful Regulated Software Research Centre (RSRC) successfully received 
designation as an Institute research centre for a further three-year period. 

This year the BSc (Hons) in Computing in Cloud Computing replaced the BSc (Hons) in 
Computing in Commercial Computing. The expansion of the range of programmes continued 
with the commencement of the Certificate in Entrepreneurship in the Creative Industries.  

 

Highlights of the Year 

A total of 286 graduates from the School of Informatics and Creative Arts were conferred in 
November 2017 with twelve students from the School being awarded President's Prizes for 
Academic Excellence. This year saw the first set of graduates from the MSc in Computing in 
Medical Device Software, the BSc (Honours) in Multimedia Web Development, the BA in 
Media Arts and Technologies and the BSc in Computing. 

Research continues to grow in the School with four more PhD graduates being conferred 
bringing the total who have graduated with PhDs to 15. These were Dr Sarah Burn (Music; 
supervised by Dr Eibhlís Farrell and Dr Ita Beausang [DIT]), Dr Patrick Connolly (Music; 
supervised by Dr Eibhlís Farrell and Dr Helen Lawlor), Dr Páidí Ó Dubháin (Music; supervised 
by Dr Helen Lawlor, Dr Mark Fitzgerald [DIT] and Dr Ita Beausang [DIT]) and Dr Gilbert Regan 
(Computing; supervised by Dr Fergal McCaffery and Dr Derek Flood). Also two research 
Masters students graduated bringing the total who have achieved postgraduate research 
qualifications so far in the School to 51. 

The Creative Arts Research Centre hosted the Éistigí - Picteilín joint conference. This event 
combined and built upon the previous Music Research Colloquiums and the Picteilín Creative 
Media and Game Studies conference, to cover a broad remit of interdisciplinary research in 
the creative arts and related areas. The Department of Creative Arts, Media and Music also 
hosted two international conferences: the Irish Sound, Science and Technology Association 
(ISSTA) Conference on sound in the Arts, Science and Technology, which had an extensive 
programme of performances, installations, sound art, papers and workshops and the Society 
for Music Education in Ireland (SMEI) Conference which also featured a wide range of 
speakers, workshops and performances. 

The School continued with its external engagement (both national and international) and 
community outreach activities. 

There were a number of public showcases of students’ work. Fís, which is the annual 
exhibition of work by Creative Media students, took place for the sixteenth time. The fifth 
annual showcase of work by Music production students took place as well as the third 
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showcase by Film and Television Production students. Computing students also exhibited 
their work in a public showcase attended by representatives from industry. 

Music students and staff continued to contribute to the cultural life of the Institute and 
beyond through regular performances by the ensembles. The DkIT Music Theatre group 
joined forces with the DkIT Jazz Ensemble and DkIT Traditional Music Ensemble for a 
performance of ‘Finian’s Rainbow’. DkIT Choir and Chamber Choir performed their annual 
Christmas Concert in St Nicholas’ Church, Dundalk and also held their annual Spring Concert.   

DkIT Traditional Music Ensemble hosted a special concert ‘Bearna Ulaidh’ which celebrated 
the music of the Oriel Region and they also hosted a special concert ‘Gap of the North’ to 
mark the launch of the DkIT Irish Language Scheme. Music students also completed a 
collaborative project with Rehab Care and performed a scene as part of the Global Science 
Opera Moon Village as well as collaborating on a performance entitled ‘Hear Our Voices - 
Space for Everyone’. Music also hosted the Michigan Irish Fest Initiative. 

A number of staff and students organised and participated in a variety of events at Fleadh 
Cheoil na hÉireann 2018 in Drogheda.  Also Theatre and Film Practice students performed 
two plays: ‘The Boyd Massacre’ and ‘Antigone’.  

Computing continued to host on a regular basis the voluntary computer coding club, 
CoderDojo, for 8-17 year olds which encourages interest in computing from a young age.    

The Dundalk Student Chapter of the Association of Computing Machinery (ACM), the world’s 
largest organisation for Computing Professionals, continued to grow with the ACM chapter 
(one of only three such chapters in Ireland) regularly engaging in programming competitions. 
Computing students were also actively engaged with local primary and secondary schools, 
providing technology tutoring supports. 

Also another very successful Maths Week took place with  a number of events, promoting 
Maths, having being organised by Mathematics staff from the School, involving pupils from 
local schools in our region and from North of the border. 

There were a number of international collaborations involving students and staff from the 
School. One was an intensive game-app building project in the University of Łódź in Poland 
involved 56 students from seven European countries. Computing students also travelled to 
IUT Lens, France, to take part in an intensive web-application development project. Games 
Development students took part in an Erasmus+ funded project in Antwerp, Belgium, 
involving students from four countries. Another Erasmus+ funded project involving Games 
students took place in Pietarsaari, Finland where students worked in multi-disciplinary, 
multi-national, teams to develop apps for older people. 

Some Music students and staff participated in an Erasmus+ programme on STEAM education 
in Western Norway University of Applied Sciences along with students and staff from partner 
institutions in Portugal, Norway, Wales and Holland. Also some Film and Television 
Production students made a successful trip to the Fest Film festival in Portugal. 

A number of masterclasses and seminars with top industry professionals took place in the 
School, which has offered us the opportunity to further develop our links and collaborations 
with industry. 
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11. CELT Report 
   
The Centre for Excellence in Learning and Teaching (CELT) is located in the South Building, Rooms 
S201 to S205. It provides a range of services to both staff and students, including the MA Learning 
and Teaching (MALT), unaccredited CPD in Learning and Teaching and runs the Student Learning and 
Development Centre (SLDC). 

Staff:  
Moira Maguire (Head of Learning and Teaching) 
Gerry Gallagher (eLearning Co-ordinator) 
Laura McKenna (CELT Co-ordinator) 
Margaret Ward (IT Tutor) 
Michelle Woods (Academic Tutor) 
Conor McKevitt (Academic Tutor)  
 
Bernadette Brereton and Angela Short are partially seconded to CELT to contribute to the Centre’s 
Learning and Teaching programmes.  David Cranny and Conor McKevitt also contribute to the MALT 
programme. 
 
Staff Changes: Michelle Woods replaced Conor McKevitt as Academic Tutor. 
 
General 
CELT celebrated its 10th birthday in 2018.  This was an opportunity for us to reflect on and celebrate 
the work of the past decade. 
 

 

CELT continued to prioritise assessment as a driver of enhancement.  This work informed the 
development, by the Learning and Teaching subcommittee, of the Assessment for Learning Policy 
https://www.dkit.ie/centre-learning-teaching/documents-policies/assessment-learning.  This was 
approved by Academic Council in June 2017.    This also had an impact on induction.  A short session 
on feedback (both feedback to and from students) was included as part of the SLDC slots during 
induction September 2017.  All first-years were given an adapted version of the student engagement 
with feedback guide from the Developing Engagement with Feedback (DEFT) toolkit 
https://www.heacademy.ac.uk/knowledge-hub/developing-engagement-feedback-toolkit-deft as 
part of their induction packs. 

https://www.dkit.ie/centre-learning-teaching/documents-policies/assessment-learning
https://www.heacademy.ac.uk/knowledge-hub/developing-engagement-feedback-toolkit-deft
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The Learning and Teaching subcommittee of Academic Council also undertook an initial review of the 
impact of the framework and guidelines for assessed group work 
https://www.dkit.ie/system/files/groupwork_framework_guidelines_2016.pdf.  The review found 
the greatest impact was on awareness although there is was evidence of impact on some lecturers’ 
own practice.  However, it was clear that ongoing support is needed to implement the framework, 
particularly at programme level.  A proposal to report on this evaluation was accepted for a Special 
Issue (Transforming Assessment) of the journal Higher Education Pedagogies and the paper was 
submitted in March 2017.  It is still under review at the time of writing.  This features as a case study 
on leading change in assessment in the National Forum’s resource on programme approaches to 
assessment http://www.teachingandlearning.ie/wp-content/uploads/2017/06/Final-Programme-
Assessment-Resource-with-doi-and-author-290617-1.pdf. 
 
Master of Arts in Learning and Teaching 
The MA Learning and Teaching continued to be successful.  The class of 2016/2017 graduated in 
October 2017 (21 MAs, 1 Graduate Diploma and 6 Certificates in Learning and Teaching – 29 
awards altogether). 10 colleagues progressed to Module 4 in September 2017 and we welcomed a 
new intake of 19 students, 10 of whom are external colleagues.  
 
New Programme Development 
The Certificate in Higher and Professional Learning, a 10 credit Special Purpose Award, was 
validated in May 2018.  This short programme covers academic writing and research methods and 
was developed, in collaboration with the Library and lecturers from the Department of Nursing, 
Midwifery & Health Studies, to support those applying to the Certificate in Learning and Teaching 
(and other programmes) via RPL.  The first cohort of students joined the programme in September 
2018.  A MALT module was also validated as a Special Purpose Award- Certificate in Assessment & 
Feedback.   
 

Funded Enhancement Projects 
In 2017/18 CELT was a partner in one project funded by the National Forum for the Enhancement of 
Learning and Teaching’s 2016 Teaching and Learning Enhancement Fund: ATLAS.  There was no 2017 
call for Enhancement funding. The ATLAS project aims to align existing accredited professional 
development in learning and teaching like MALT to the national Professional Development 
Framework (PDF). CELT also continued to support the TEAM project, led by the School of Health and 
Science and is represented on the Steering Group. These projects have facilitated us in building 
strong collaborative relationships with these partners in the area of learning and teaching. The 
outputs from all projects will be very valuable in terms of maintaining and improving teaching quality 
internally and will have national impact also.  
 
2016 Enhancement Fund 
Aligning Learning and Teaching Across the Technological Sector (ATLAS). 
Project lead: Athlone IT; Partners: DkIT, Carlow IT, LyIT and Waterford IT.  
 
Unaccredited CPD Academic Year 2017-2018 
As in 2016-17, there was considerable emphasis on assessment and feedback.  This included a seminar 
on programmatic approaches to feedback funded by the National Forum’s 2017 seminar series.  Again, 
the work National Forum’s ‘assessment’ enhancement theme, work on the enhancement projects and 
the institutional focus on programme approaches were the drivers of this. 
 
Other provision included a National Forum 2017 Seminar Series funded workshop on assessed group 
work, to further support implementation of this approach; seminars on inclusive practice and the 
programme of TEL workshops. 

https://www.dkit.ie/system/files/groupwork_framework_guidelines_2016.pdf
http://www.teachingandlearning.ie/wp-content/uploads/2017/06/Final-Programme-Assessment-Resource-with-doi-and-author-290617-1.pdf
http://www.teachingandlearning.ie/wp-content/uploads/2017/06/Final-Programme-Assessment-Resource-with-doi-and-author-290617-1.pdf
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A full list of provision is given in Appendix 1, including the programme of TEL workshops. 
 

Student Learning and Development Centre (SDLC) 
The SLDC continued to offer a comprehensive programme of academic support to students. This 
included scheduled workshops (see below), small group tutorials and one-to-one tutorials in the 
areas of academic writing, basic IT, English for Academic Purposes, exam technique, presentation 
skills, and study skills. There were a total of 1342 uses by students (some make repeated use of the 
support).  This was similar to the 2016/2017 figure.  
 

 2015/2016  2016/2017  2017/2018  

Student use 1,067 1,364 1,342 
 

Table 1: Student beneficiaries of the SLDC services 2015/2016, 2016/2017 and 2017/2018 

The SLDC organised the first year induction in September and recruited the student ambassadors.   
This worked well.  Efforts were made to reduce the length of the information sessions and to try to 
make them more interactive where possible.  The new feedback session was a useful opportunity to 
focus on assessment literacy early on while also highlighting the important of student feedback to 
DkIT.  This included raising awareness of ISSE.  The 2017 Information Literacy Prize for Engagement 
with feedback was also launched as part of this session and the level of engagement was higher than 
in previous years.  This is the 3rd iteration of this prize, was a collaboration between the Library, 
CELT and lecturers (see https://ojs.cumbria.ac.uk/index.php/prhe/article/view/466). 
Owing to staff illness, the student induction feedback survey did not go out.  Typically, response rates 
are low and we will consider ways to increase this for next academic year.  

As in previous years we have experienced demand from part-time students that is difficult to meet.  
Whole class sessions in the evenings have been provided for students on part-time programmes in 
Health and Science, but this is on an ad-hoc basis.    

The SLDC was unable to offer support in English for Academic Purposes this year owing to staff 
availability.  In response one of the tutors undertook the Certificate in English Language Teaching in 
August 2018.  This will be a significant benefit and increase our capacity to support students. 

Scholarship and Scholarly Outputs 
CELT continued to play a key role in supporting the development of scholarly activity in learning and 
teaching throughout the institute. CELT staff continued to be actively involved in learning and 
teaching scholarship (see Appendix 2 for list of presentations and publications).  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://ojs.cumbria.ac.uk/index.php/prhe/article/view/466
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Appendix 1  Unaccredited CPD events 
Masterclasses 
17/11/2017 Effective support for international students. Dr Tom Farrelly, IT Tralee. 
24/11/2017 Inclusive Teaching.  Catherine O’Donoghue and Michael McMahon, Athlone IT. 
 
Seminars funded under the National Forum’s 2017 Seminar series 
18/01/2018 Implementing mentoring and PD best practice in HE.  Organised and presented by              

Dr Bernie Brereton and Karen Dunne, DkIT. 
24/01/2018 Assessed group work: Introducing a programme focused approach.  Group work 

working group, DkIT. 
21/02/2018 Engaging with feedback: lecturers and students working together to take a 

programme focused approach.  Dr Naomi Winstone, University of Surrey and            
Dr Rob Nash, Aston University. 

 
Sharing Practice 
14/06/2018 CELT 10th Anniversary. 
 
Other 
11/04/2018 Academic Integrity: Issues and Policy at DkIT (CELT and Registry). 
 
The eLearning Unit ran a comprehensive programme of training in Technology Enhanced Learning: 
08/03/2018 Screencasting for learning, assessment and feedback. 
14/03/2018 Assessment and feedback using Moodle assignments. 
21/03/2018 Assessment and feedback using Moodle quizzes. 
22/03/2018 Recording attendance in Moodle. 
02/05/2018 OneNote classbook. 
03/05/2018 Screencasting for learning, assessment and feedback. 
09/05/2018 Using the Progress bar in Moodle to increase engagement. 
16/05/2018 Starting out with Moodle: managing your module page. 
 
Appendix 2:  CELT Team and MALT publications 2017/2018 
Cleary, A., Delahunt, B., Fox, C., Maguire, M., O'Connor, L & Ward, J. (2018). Promoting student 
engagement 
with academic literacy feedback: an institute wide initiative.    Practitioner Research in Higher 
Education.11(1) 
101-109. Available https://ojs.cumbria.ac.uk/index.php/prhe/article/view/466    

 
Dunne, K., Brereton, B., Duggan, V. & Campion, D. (2017). Motivation and Prior Animal Experience of 
Newly Enrolled Veterinary Nursing Students at two Irish Third-Level Institutions. Journal of 
Veterinary Medical Education, 45(3), 1-10. 
Everitt-Reynolds, A.E., Maguire, M. & Delahunt, B. (2018). ‘They don’t want my opinion do they?’: 
Authorial Identity and the transition into Higher Education.  Spelman Miller. & Stevenson, M. 
(Eds). Transitions In Writing.  A volume in the series Studies in Writing, Leiden: Brill.  
Kavanagh Y., Brazil D., Dowling D., Noonan G., Bree RT., Healy E., Maguire M., Faller D., Harding N., 
Mulvihill A., Akande A., Doyle D., Bird J. (2018). Studying Student Experience of Technology Enhanced 
Assessment Methods (TEAM) in Science and Health in Ireland. MRS 
Advances https://doi.org/10.1557/adv.2017.627  
Maguire, M. & Delahunt, B. (2017). Doing a thematic analysis: A step-by-step guide for learning and 
teaching scholars. All Ireland Journal of Teaching and Learning in Higher Education, 9(3), 3351-
33514. Available http://ojs.aishe.org/aishe/index.php/aishe-j/article/view/335/553  

https://ojs.cumbria.ac.uk/index.php/prhe/article/view/466
https://doi.org/10.1557/adv.2017.627
http://ojs.aishe.org/aishe/index.php/aishe-j/article/view/335/553
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Sheedy, C. (2018). Hegemony and Assessment: The student experience of being in a male 
homogenous higher education computing course.  Practitioner Research in Higher Education, 11(1), 
59-69. Available https://ojs.cumbria.ac.uk/index.php/prhe/issue/view/72  
 
Conference Presentations 2017-18. 
Bree, R., Antropova, O., Healy, E., Maguire, M, Faller, D., Harding, N., Mulvihill, A., Brazil, D., Dowling, D., 
Kavanagh, Y.,  Noonan, G.,  Akande, A.,  Doyle, D. & Bird, J (2018). TEAM; Informing the future of 
technologies in health and science practical assessment. Presented to EdTech Annual Conference, IT 
Carlow,  May 31-June 1.  
Bree, R., Antropova, O., Healy, E., Maguire, M, Faller, D., Harding, N., Mulvihill, A., Brazil, D., Dowling, D., 
Kavanagh, Y.,  Noonan, G.,  Akande, A.,  Doyle, D. & Bird, J (2018). Teaming up with student partners to 
succeed in health and science. Presented to EdTech Annual Conference, IT Carlow,  May 31-June 1.  
Brereton, B. (2017). The relationship between continuous professional development (CPD) and 
inequalities in the Irish higher level education. Presented to ESA13th Conference (Un)Making 
Europe: Capitalism, Solidarities, Subjectivities, Athens, August 29th –September 1st  
Cranny, D. (2018). Can Instagram help teenagers to engage with physical activity? Paper presented to 
Presented to EdTech Annual Conference, IT Carlow,  May 31-June  1.  
Harding, N., Fenton, M., Maguire, M., McClay, D., Noonan, G. & O’Donoghue, C. (2018). The Weakest 
Link? Digital Identity and Wellbeing in Accredited Continuing Professional Development in Teaching 
and Learning.  Paper presented to Presented to EdTech Annual Conference, IT Carlow,  May 31-June 1.  
Maguire, M., Bree, R., Mullen, P., Cooney. C. & Morris, P. (2018). Enhancing the student experience 
of assessed group work: Developing a research-informed framework.  Workshop delivered to 
SEDA Spring Assessment Conference, Leeds, May 10-11.  
Short, A. (2017). What do International students say engages them? Poster presentation at Quality 
and Qualifications Ireland (QQI) and the Higher Education Authority (HEA) conference on 
‘Internationalisation – a driver of quality in Irish Education, December 11, Dublin Castle.  
Short, A., Gallagher, G.,Matthews, M. & McCartan, S. (2018). It’s not just for Business: Bringing Skype 
for Business into the classroom. Paper presented to Presented to EdTech Annual Conference, IT 
Carlow,  May 31-June 1.  
 

 

 

 

 

 

 

 

 

 

 

 

https://ojs.cumbria.ac.uk/index.php/prhe/issue/view/72
http://programme.exordo.com/edtech2018/delegates/presentation/82/
http://programme.exordo.com/edtech2018/delegates/presentation/82/
http://programme.exordo.com/edtech2018/delegates/presentation/82/
http://programme.exordo.com/edtech2018/delegates/presentation/32/
http://programme.exordo.com/edtech2018/delegates/presentation/32/
http://programme.exordo.com/edtech2018/delegates/presentation/32/
http://www.seda.ac.uk/resources/files/11_Maguire.pdf
http://www.seda.ac.uk/resources/files/11_Maguire.pdf
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12. Marketing and Communications 
 

Executive Summary 

2017-2018 marked a significant period of evolution for the DKIT Marketing & Communications 
Office.  Since 2016, the Institute had limited resources to promote and market itself with just one 
dedicated member of staff (Marketing & Communications Manager) charged with conducting all 
marketing & communications on behalf of the college. However, in 2017-2018 DkIT made significant 
investments in its marketing infrastructure with the launch of a new future-proofed website and the 
recruitment of a fully resourced marketing team. As a result, the Institute was able to propel its 
marketing efforts and deliver digital marketing campaigns aimed at engaging digitally native 
audiences (16-25 year olds) and adding greater sophistication in campaigns for part-time courses. In 
addition to ongoing recruitment drives, the Marketing & Communications team was responsible for 
embedding strong foundations for marketing & communications within the college including 
improved PR structures, consolidation of brand design and improved processes for internal 
engagement with staff. 
 
New Centralised Marketing Team 
In mid-2018 the Institute invested in the creation of a new fully- resourced, centralised marketing & 
communications team to proactively promote the DkIT Brand, drive student recruitment and boost 
the Institute’s profile. The new team was installed between April-August 2018 and comprises of: 
▪ Grade 3 Administrator (appointed April 2018) 
▪ Webmaster (appointed April 2018) 
▪ Digital Content & Marketing Executive (appointed July 2018) 
▪ Graphic Designer (appointed August 2018) 
▪ Schools Liaison Graduate Ambassador (appointed September 2018) 
 

The team is managed by the Head of Marketing & Communications who has been working with the 
Institute (as Marketing & Communications Manager) since May 2016. For further information please 
visit the Marketing & Communications section within the website. 

Launch of New DkIT Website 
In March 2018, the Institute launched a new future-proofed website for the Institute marking a 
major step change in how the Institute presents itself digitally and communicates with its respective 
audiences. The website development took place over a period of 9 months and was carried out by 
Drogheda-based digital design agency, Mor Solutions. The website launch was project-managed by 
the DkIT Marketing & Communications Manager and involved extensive consultation and 
coordination with all aspects of the Institute. The new website was designed as the central 
marketing channel for the Institute and prioritised areas such as course promotions, dissemination of 
news stories, hosting rich content etc. A new content management system was developed to 
support the website which enables user-friendly content management. Staff training was provided to 
a number of key content managers across the Institute and a new web ticketing system was 
developed to enable website update requests to be raised and managed across the Institute. The 
recruitment of the DkIT webmaster in April 2018 was instrumental in driving further progression and 
sophistication of DkIT’s website strategy. 

 

Website Analytics (March-September 2018) 

Users New Users Sessions Number of Sessions per User Page Views Pages/Session Bounce Rate 

161,847 159,813 334,609 2.07 959,260 2.87 54.64% 

https://www.dkit.ie/about-dkit/marketing-and-communications-office/marketing-team/
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New DkIT Brand Guidelines & Branded Materials 
Over the course of 2017-2018, the Institute invested significant time and resource in the 
development of new brand guidelines aimed at driving consistency and greater impact for the DkIT 
brand. 
 
While it is recognised that a full rebrand would be beneficial for DkIT to help modernise the brand, in 
light of major changes to the higher education landscape as result of Technological University Act 
2018, it was decided that a brand re-fresh would be more sensible and cost-effective in the short-
term as the situation evolves. 
 
Over the course of the year, the Marketing & Communications team developed: 
▪ new Institute brand guidelines; 
▪ new student undergraduate recruitment brand aimed at engaging our younger audiences; 
▪ branded event & promotional collateral for all undergraduate & part-time programmes 

(including leaflets, pull-ups, posters & presentations); 
▪ undergraduate & part-time prospectuses and student handbooks. 
 
A significant proportion of the year involved educating staff around the importance of adhering to 
brand guidelines, advice around logo placement, usage of branded materials and promoting the 
ticketing system for raising design requests. 
 
Communications & Press 
During the period 2017-2018 the Institute issueed 56 press releases across a range of areas including 
research, business engagement, student recruitment, student success, government funding and 
Institute updates. DkIT received an estimated 224 items of positive news coverage in regional and 
national press. The Marketing & Communications office recommends the introduction of a third-
party media monitoring service which would provide detailed analysis of media coverage each year. 
 
Targeted Digital Recruitment Campaigns 
During 2017-2018, the Marketing & Communications office developed a series of mixed-media 
recruitment campaigns aimed at driving recruitment to undergraduate and part-time programmes. 
Greater emphasis was placed on digital channels with campaigns advertising across Facebook and 
Instagram, Google Advertising and SEM. The new website enabled the Institute to add greater 
sophistication to its digital marketing efforts by using the website as the central marketing hub for all 
marketing efforts. 
 
Expansion of Social Media Channels 
In 2017 the Institute expanded its social media presence with the launch of new Instagram and 
SnapChat channels. These channels are targeted at the younger audiences ages 16-25 years, an 
important demographic for undergraduate recruitment. The Institute employed a content calendar 
for weekly promotion via all existing social media channels (Twitter, Instagram, Facebook, LinkedIn 
and SnapChat). Several digital campaigns were launched during the year in line with CAO and part-
time application deadlines. 
 

Social Media Analytics September 2017-August 2018 

Social Channel Followers/Likes 
(Aug 2018) 

YoY Increase DkIT Posts Engagement 

Facebook 11,686 +1,791 (18.2%) 348 9,319 

Instagram 990 +990 (+100%) 172 4,011 

Twitter 4,831 +345 (+7.7%) 299 2,206 

LinkedIn 17,079 +1,667 (+10.9%) 132 3,012 
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13. Research and Development 
 

13.1 Research and Innovation  

 

DkIT continues to be recognised as one of the leading research intensive Institutes of 
Technology across the sector. Since the last research strategic plan (2014-2016) the 
research performance of the Institute has grown substantially, during this time we 
have : 
 
▪ Enhanced our strong research base and reputation in selected prioritised research areas 

which are in line with national and European policy ; 
▪ Concentrated and consolidated our research strengths within Institute designated 

research centres and groups; 
▪ Continued to concentrate on research excellence as a primary driver for conducting 

research;  
▪ Increased the critical mass of our talented pool of researchers within our prioritised 

research clusters; 
▪ Diversified our research funding base to ensure our sustainability through increased 

participation in European research programmes;  
▪ Increased our dissemination and impact of our research ; 
▪ Established spin out companies from our research base.  

 
The Institute has secured over €15m in external research income from both national and 
international sources up to August 2016 therefore leading to a total of €50.2m secured 
research income since 2007. Over the past 2 years national research funding awards such as 
Science Foundation Ireland (SFI) (36%) and the Marine Institute (31%), have accounted for 
20% of all research awards with European programmes (i.e. Horizon 2020, Interreg VA, AAL) 
accounting for 78% of all research awards. By comparison, National awards accounted for 
60% of all funding awarded between 2007-2013 with 60% of these stemming from 
Enterprise Ireland. A primary aim of the DkIT Research Strategy 2014-2016 was to diversify 
the research funding base towards more European schemes. This has resulted in the 
Institute securing a 10.7% success rate in securing Horizon 2020 funding, just above the IoT 
sector average at 10.3%.  

 
This data, captured through the Scopus database, excludes the research dissemination 
output of the Creative Arts domain from within the Institute. Over the past 3 years 
researchers within this area have produced over 250 research outputs including exhibitions, 
recordings, performances, books and book chapters, conference presentations and 
proceedings, journal articles and guest lectures. A new high impact Creative Arts Research 
Centre has been established through the consolidation of the Music Research Centre Ionad 
Taighde Ceoil and the Creative Media Research Group within the School of Informatics & 
Creative Arts.  In addition, 1 new research group has been formed within our emerging 
research area of Entrepreneurship. This has led to in excess of 55 academic lecturers (17.2%) 
of the 320 academic staff, now formally aligned as members of the Institute’s research 
centres and groups.  
 
Research Clusters: The Institute’s approach to research has always been to invest in growth 
areas of strategic importance, which are aligned with our research strengths and which are 
informed by the external environment. Our research is founded upon excellence led by 
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global needs with real-world societal and economic impacts. Through the National Research 
Prioritisation Exercise, Horizon 2020, Innovation 2020 and a recent Institute self-assessment 
exercise, DkIT identified both its current research strengths and emerging research areas. 
The Institute’s research agenda within both these established and emerging areas is driven 
by various research teams, which are embedded across the Institute’s four academic schools.  

 
Prioritised Established Research Clusters  
▪ ICT, Health and Ageing  
▪ Energy and the Environment  
▪ Creative Arts  

 
Emerging Research Clusters  
▪ Humanities and Social Sciences  
▪ Teaching and Learning  
▪ Entrepreneurship  

 
DkIT has always recognised the need to have a diversity of research centres and groups, 
including academic, industry facing and mission-orientated centres. Our established research 
centres have created acritical mass of the Institutes world class researchers:  
 
▪ who have established international track records in their own right; 
▪ whose research outputs are internationally benchmarked; 
▪ whose work is interdisciplinary in nature cutting across traditional academic schools;  
▪ who possess state of the art infrastructure and facilities.  
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Project Highlight – Smooth Muscle Research Centre  
 

Border Area Regional Airways Training Hub (BREATH)  
(Keith Thornberry, Coordinator)  
Funder: Interreg VA  
Duration: 60 months  
Start Date: 09/01/2017  

 
Aim: This project will establish a world-class cluster of researchers that will seek to address 
the clinical, societal and economic burdens associated with chronic obstructive pulmonary 
disease (COPD).  

 
Beneficiaries (3): Dundalk Institute of Technology (IE)(Coorindator), Queens University 
Belfast (NI/UK), University of the West of Scotland (SCOT/UK)  

 
Partner Organisations (5):  
ProAxsis Ltd (NI/UK), Raptor Photonics (NI/UK), Norbrook Laboratories (NI/UK), Axis 
Biosciences (NI/UK), Prior PLM Medical (IE).  

 
Project Overview  
BREATH brings together Partners from DkIT, QUB & UWS to develop innovative approaches 
to target new treatments for respiratory disorders, create a step change in PhD training and 
increase industry relevant research capacity. Ireland, (N&S) together with Scotland are world 
leaders in prevalence rates for chronic respiratory disease; in the EU, Ireland ranks second in 
death rates from respiratory disease (excluding lung cancer), and chronic obstructive 
pulmonary disease (COPD) is a major contributor to these. COPD is expected to be the 3rd 
leading cause of death in Ireland by 2020 (INHALE report). The estimated annual economic 
burden of COPD in the EU in 2011 was €141.4 billion. BREATH will focus on industry relevant 
research in airways disease to address the causes, treatment and prevention of airway 
disease, we need to focus scientific research and training specifically in this area. BREATH 
will ensure that each of its researchers will receive excellent training through projects that 
are focused, feasible, intellectually challenging, clinically and commercially relevant and 
above all, innovative. We will train a total 21 new young researchers and will significantly 
impact upon the overall capacity for research and innovation in Health and Life Sciences 
within the region. 
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Project Highlight – Centre for Freshwater and Environmental Studies  
 

Management of Climatic Extreme Events in Lakes & Reservoirs for the Protection of 
Ecosystem Services (MANTEL)  
(consortium lead: Eleanor Jennings DKIT (IE)) 
Funder: Horizon 2020 Marie Sklodowska Curie Innovative Training Network (European Joint Doctorate)  
Duration: 48 months  
Start Date: 01/01/2017  

 
Aim: To train 12 PhD early Stage Researchers in the management of the effects of climatic 
extreme events in lakes and reservoirs. 

 
Beneficiaries (8): Dundalk Institute of Technology (IE) (coordinator); Estonian University of 
Life Sciences (EE), University of Barcelona (ES), University Geneva (CH), Leibnitz Institute of 
Freshwater Biology and Inland Fisheries (DE), Netherlands Institute of Ecology Netherlands 
Institute of Ecology (NL), Catalan Institute for Water Research (ES), Uppsala University (SE).  

 
Partner Organisations (10): Centre for Ecology and Hydrology (UK), ETH Zurich (CH); Marine 
Institute (IE); Aigües Ter-Llobregat (water supply, Girona, ES); Barcelona Supercomputing 
Centre (ES); Catalan Water Authority (ES); Waterboard BrabantseDelta (NL); Witteveen + Bos 
(NL); Wageningen University (NL); NIVA (NO); Wageningen University (WU – NL).  

 
Project Overview  
Environmental perturbations to freshwater bodies occur largely in the form of episodic 
climatic events. These range from relatively short mixing events to storms and heat waves. A 
common characteristic is that their effect is generally longer lasting than the duration of the 
event itself. Understanding the impact of these events in lakes and reservoirs requires 
monitoring that captures the event (hours–days) as well as the ensuing impact that can last 
for months or even years. Only recently have such automated high frequency monitoring 
(HFM) systems been widely adopted on lakes and reservoirs throughout Europe 
(www.netlake.org). Extreme weather events are also becoming more frequent, a trend that 
has been linked to directional climate change and is projected to continue in the coming 
decades (IPCC 2012). As near real time monitoring of the freshwater environment has 
become more common, the true importance of such episodic events is becoming clear. 
Taken together, it is often the sum of multiple events that shape a given freshwater 
environment within the constraints imposed by regional climate and impact the resilience of 
the system to respond to change. These new insights require new theoretical frameworks 
and approaches to managing lakes and reservoirs. This proposed European Joint Doctoral 
Innovative Training Network brings together eight beneficiaries, supported by ten partners 
and five awarding universities. This consortium will use their monitoring resources and data 
archives to train a cohort of 12 Early Stage Researchers to investigate the effects on water 
quality of the climatic extreme events, while at the same time giving training in state-of-the 
art technology, data analysis and modelling, and linking to the water management sector. 
The aim of the proposed programme is, therefore, to ensure that future scientists gain 
expertise in the effects of episodic and extreme events in lakes and reservoirs, so that future 
water management strategies in Europe can explicitly account for their occurrence.  
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Project Highlight - CREDIT  
 

Storage Platform for the Integration of Renewable Energy (SPIRE2)  
(Paul McArtain and Raymond Byrne-Project Partners)  
Funder: Interreg VA – Research andInnovation in Health & Life Sciences and Renewable Energy  
Duration: 58 months  
Start Date: 01/03/2017  

 
Aim: This project will increase the region’s Research and Innovation (R&I) capacity by 
creating a cross border Virtual Research Graduate School in the area of Mass Energy Storage 
(MES). It will boost collaboration between Research Institutes and SMEs and intensify 
technological innovation and commercialisation in the region.  

 
Beneficiaries (4): Ulster University (NI/UK) (Coordinator), Dundalk Institute of Technology 
(IE), Queens University Belfast (NI/UK), Strathclyde University (Scot/UK).  

 
Partner organisations (14): Arbarr Group (NI/UK), Sunamp (Scot/UK), Causeway Coast and 
Glens Borough Council (NI/UK), Community Energy Scotland (Scot/UK), B9 (NI/UK), Glen 
Dimplex (NI/UK), Climote (IE), AES (IE), SSE (NI/IE/Scot), Energia (IE/NI), ESB (IE), Paypal (IE), 
Ulster Farmers Union (NI), The Authentic Food Company (IE).  

 
Project Overview The project will focus on how the wide-scale deployment of MES can allow 
very high levels of renewable energy to be integrated into power grids globally. Variable 
renewable energy (VRE) resources (e.g. wind and wave) cannot be controlled, and require 
measures such as energy storage to integrate them into existing power grids. Energy can be 
stored in bulk using large-scale storage, or at smaller scales using MES devices, owned and 
operated by domestic and business consumers. Ireland, NI and Scotland have among the 
best wind, wave and tidal resources in the world and are regarded globally as a test bed for 
the deployment of services and technologies to manage very high levels of VRE. MES is 
crucial to achieving a global transition to clean energy. It allows for optimal use of existing 
infrastructure, has a less burdensome planning process than large-scale storage, and can be 
installed rapidly. While progress has been made with large-scale storage, there has been 
limited development of MES. This project will assess the ability of MES to operate profitably 
in the UK and Irish electricity markets, and how MES can be used to maximise the whole-life 
performance of VRE systems operating in harsh environments.  
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Project Highlight - Netwell/Casala  
 

Project Case Study – ProACT  
Funder: H2020 – Personalising Health and Care Research and Innovation  
Duration: 42 months  
Start Date: 01/01/2016  

 
Aim: The overall aim of ProACT will be to implement a novel ICT-AT system to advance and 
improve integrated care for multimorbidity (including associated comorbidities) 
management by connecting 4 key care and support models central to understanding and 
implementing effective, continued and coordinated patient centric care (including selfcare). 
These models are: (1) homecare; (2) hospital care; (3) community and social care; and (4) 
social support networks.  

 
Beneficiaries (4): Trinity College Dublin (Co-ordinator) (IE), IBM Research (Global), DkIT (IE), 
University College Cork (IE)  

 
Partner Organisations (8): AIA Bologna Onlus (IT), iMINDS (BE), Treelogic (SP), Phillips 
(Global), Home Instead (global), European Association of Service providers for Persons with 
Disabilities (EU), Agenzia Servizi Alla Personna, Cittia di Bologna (IT).  

 
Project Overview:  
An estimated 50 million people in the European Union (EU) live with multiple chronic 
diseases, which deeply impact quality of life. Health systems across the EU and worldwide 
need to evolve rapidly to address the emerging challenges of long-term care faced by an 
ageing population, widening social inequalities and financial health budget constraints. 
Presently health systems are primarily focused on supporting a single disease framework of 
care. The primary challenge is to create a patient centric integrated care ecosystem in order 
to understand and manage multimorbidity. To enable effective integrated healthcare 
delivery, ProACT will focus on the technical infrastructure, but will also indicate how the 
programme will influence and support the other key areas to effective integrated healthcare 
by: (i) Addressing vertical and horizontal aspects of integration, combining both patient and 
service needs into a consolidated approach that provides coordinated and continuous 
coverage along the continuum of care (e.g. ability to combine patient needs and workflow 
management to improve clinical and domain knowledge outputs), (ii) Ensuring key benefits 
to relevant stakeholders in the system are maximized such as increasing patient 
engagement, reducing healthcare costs, improving workflow organization, coverage of care 
and efficiency of service provision, (iii) Developing an open data aggregation system to allow 
for future adoption of health information systems (HIS) and new technologies and (iv) 
Advancing knowledge to address clinical and non-clinical (e.g. human factors, cultural 
differences) barriers to integration. ProACT aims to fuse Information Communication 
Technology and Assistive Technology (ICT-AT) system design with a strong patient centric, 
social and human factor behaviour change approaches to create a use friendly system that 
goes beyond the traditional telehealth/telemedicine model.  
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Project Case Study – Regulated Software Research Centre – RSC  
 

Funder: Science Foundation Ireland – Research Centres  
Duration: 64 months  
Start Date: 01/08/2015  

 
Beneficiaries (5):  
University of Limerick (Coordinator), University College Dublin, National University of Ireland, 
Galway, National University of Ireland Maynooth, Dundalk Institute of Technology  

 
Industry Partners: (35):  
ACI Payment Systems, Aerogen, Allstate Northern Ireland, Almir Business Ltd, Analog 
Devices, B5, Bluebridge Technology, Dabl, Data Direct Networks, SMI Systems, DELL, 
Entellexi, Fidelity, Ericsson, Fijuwave, IBM, Information Mosaic, Intel, JBA Consulting, Kuglar 
Maag Lie, QAD, Lumension, Microsoft, Ocuco, Portable Medical Technolgy Ltd, S3 Group, 
SQS, Systeam, Statsport, Storm Technology, Toyota, Tullow Oil, United Technologies, 
Vitalograph  

 
Project Overview:  
SFI Research Centres link scientists and engineers in partnerships across academia and 
industry to address crucial research questions; foster the development of new and existing 
Irish-based technology companies; attract industry that could make an important 
contribution to Ireland and its economy; and expand educational and career opportunities in 
Ireland in science and engineering. Lero, an SFI Centre funded in 2015 is the Irish software 
Research Centre. SFI Research Centre’s are comprised of a Hub and Spoke model, with the 
Hub represented Core Platform Research and the Spokes, comprising Academic-industry 
targeted projects. DkIT’s Regulated Software Research Centre (RSRC) is a partner in Hub A: 
Methods and Standards for High Intregity Systems. The objective if this Hub is to further 
develop and tailor Software Development Methods to facilitate the increasing demands of 
contemporary software development environments, such as regulated and global software 
development. The RSRC are also partners in two separate Spokes Projects. The first of which 
is concerned with satisfying regulatory compliances for medical devices. Its objective is to 
develop techniques and frameworks to help medical device manufacturers satisfy 
regulations. Software applications are increasingly classified as medical devices, and their 
development must also be regulated The second targeted project involves Software for 
Financial Services and its objective is to integrate accumulated best practice knowledge from 
3 software development domains into a hybrid process assessment and improvement 
model.  
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Primary outputs from research for the academic year 2017/2018  
 

Peer Reviewed Publications:  
During the calendar years of 2018 and 2019 
there were 43 and 51 peer-reviewed outputs, 
as research articles and conference 
proceedings (as sourced through Scopus), 
respectively. Shown in the figures is an 
analysis of our outputs extending over the 
2015-2019 period covering what institutions 
we publish with, types of outputs and the 
discipline areas.  
 

 
 
 

  
 
 
 

 

Postgraduate Research Graduations:  
There were a further 11 graduations in November 
17 and 18 bringing the total research graduations 
to 100 with an emphasis on PhD level 
qualifications. It can be seen in the figure opposite 
that 51% of all the Institute’s graduations 
occurred during the period 2013-2018 thus 
underlining the upward trajectory in research 
graduations since 2008. The number of 
postgraduate students also grew beyond 65 which 
represented the continual upward trajectory in 
our postgraduate research base.  
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External Research Awards:  
The figure opposite illustrates the level of 
research income and expenditure for the 
academic year 2017/2018 with an analysis of the 
sources of funding. The total funding secured 
amounts to €4.049m with expenditure of 
€3.938m. These values are in line with previous 
years and highlight the competitive nature of the 
research teams at the Institute. In addition, 
analysis of the sources of funding secured shows 
that the majority came from international 
sources primarily through the Horizon 2020 and 
Interreg programmes. 
 

 

13.2 Regional Development Centre 

Incubation Support Programme - There were 20 companies incubated in the Incubation 
Centre at the RDC, with an average of 96% occupancy.  

The pilot incubator project at Millmount Development Centre, Drogheda was wound down 
in December 2017 and returned to the Louth County Council for other purposes.  

Incubation tenant and DkIT Spin-out company Nova Leah, led by CEO and DkIT alumni    
Anita Finnegan, were the Regional winner in the Early Stage category of the Intertrade 
Ireland Seedcorn competition. 

New Frontiers Programme - During the reporting period, the New Frontiers Programme 
supported 50 start-ups throughout Cavan, Louth, Meath, Monaghan and Dublin North.  DkIT 
delivers the Programme in collaboration with Invent DCU. 

Hotdesk/Concept’ Space- The Centre offers hotdesking space to start-ups on the New 
Frontiers Programme and also to Spin Ins . The centre also had 14 hotdesking companies 
during the period. This provides a mechanism to create and maintain a pipeline into 
incubation proper. 

Technology Transfer (TT) and Applied Research Activity - During this year, the following TT 
activities were completed:  

  2017/2018 

Collaborative Research 4 

NDA 13 

Consultancy 1 

Sub Contract / SLA 2 

 
Fusion: 
01  September 2017 – 31st August 2018 – 3 completed 
Innovation Vouchers: 
01 September 2017 – 31st August 2018 – 15 completed 
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Corporate Partnership Programme  
To further bolster its industry engagement agenda DkIT has in the period introduced its 
Corporate Partnership Programme which is a key strategic initiative designed to build on our 
track record offering an organised framework for DkIT and high profile organisations across 
industry, community and professions to develop sustainable and mutually beneficial 
relationships within the region with the capacity to evolve and grow in a planned manner. 
The end of the academic year 2018 seen the signing of an MoU with Creative Spark 
Community Enterprise Centre with areas for exploration around workforce training, 
education and bespoke programme development, initiatives to better access DkIT Students 
and Graduates and Innovation collaboration. 

 

13.3 Campus Developments  
DkIT submitted its response to the Review of Capital Requirements in Higher Education 
Institutions at the end of January 2017. DkIT prioritised the urgent requirement to modernise 
and upgrade the original 1970s building stock (principally the North and South buildings with 
an area of approximately 16,000 m2). This project involves the replacement of the roof 
membrane, glazing, external panels, building services, electrical and ICT infrastructure and 
the energy/insulation upgrading to meet optimum BER requirements. In addition, there is an 
urgent need to provide state-of- the-art laboratories and equipment. In May 2018, The 
Institute provided a detailed Multi-Criteria Analysis Report to the HEA in further 
consideration of the application for capital funding for the refurbishment project. 
 

13.4 Strategic Developments  

Dundalk Institute of Technology’s (DkIT) AMBITION Planning Framework 
Dundalk Institute of Technology’s (DkIT) Strategic Plan 2017-2019 was developed within the 
context of the National Strategy for Higher Education to 2030 and subsequent papers 
published by the Higher Education Authority (HEA) on the future landscape of higher 
education. The Institute is currently in the process of reviewing and developing a new 
Strategic Plan to reflect its AMBITION to strategically position itself as a cross-border Higher 
Education Institute within the HEI landscape, with the drive to achieve greater scale in terms 
of student numbers, engagement and research that reflects the scale of the region.  During 
2017/2018, the Institute updated its Mission and Vision for the Institute to reflect its 
AMBITION for 2018-2021.  

 
Mission  
DkIT provides learner-centred higher education dedicated to serving the educational needs 
of its learners, empowering its staff and delivering high quality learning and teaching, 
research and engagement relevant to the educational, economic, social and cultural 
development of the North Leinster-South Ulster region and beyond.  

 
Vision  
DkIT will be recognised as a cross-border Higher Education Institute achieving scale 
commensurate with the economic, social and cultural intensity of the region and will be the 
Institute of first choice for learners, employers and community in North Leinster-South 
Ulster.  
Context  
The national priorities articulated in the National Strategy for Higher Education to 2030 are 
ambitious and plot a new direction for the development of a coherent, collaborative and 
differential higher education system through regional clusters, Institutes of Technology and 
traditional universities, technological universities. Greater emphasis is placed on the multiple 
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roles of higher education in learning and teaching, research and engagement with demands 
to engage more significantly in delivering on its remit regionally, nationally and 
internationally. This responsibility and accountability is further embedded in the strategic 
dialogue process linked to a performance funding model and the development of 
Institutional Mission-based Performance Compacts.  

 
Set against this backdrop, the Institute embarked on a number of significant reviews and 
planning processes. In terms of review processes, the Institute engaged in Programmatic 
Reviews in each of the Schools and an overall Institutional Review as well as the ongoing 
financial monitoring as set out in the HEA Financial Plan 2015-2018. In terms of future 
planning, the development of a more long-term Strategic Plan aligned to a new Systems 
Performance Framework resulted in a new Compact Agreement with the Higher Education 
Authority. In addition to the increasingly complex and multifaceted role played by the Irish 
higher education sector in general, Brexit presented further challenges and opportunities. 
For an Institute of Technology situated at the UK’s only land border with the EU, this is of 
particular relevance. Any future planning process must articulate the Institute’s commitment 
to a renewed sense of purpose to contribute to the North Leinster- South Ulster region 
(Counties Cavan, Monaghan, Louth, Meath, North Dublin, Armagh and Down) along the 
Belfast – Dublin Economic Corridor. It is recognised by DES that Higher Education Policy in 
the RoI needs to develop to take account of the Brexit/Northern Ireland dimension. The 
future optional positioning for DkIT rests in part on the shape of such policy and 
opportunities therein as well as the Institutes Strategic Focus: Integrating with Northern 
Ireland education system, Part-time bespoke programmes for Industry and Fundamental 
Review of Programmes.  

 
Central to the development of these plans was the requirement to position and differentiate 
itself within the Landscape of Higher Education in the Republic of Ireland and the 
complementary landscape in Northern Ireland.  The AMBITION Planning Framework scoped 
out, at a high level, the overall AMBITION and how the multiple processes that fed into that 
vision were progressed.  

 
AMBITION Planning Framework 
The overall AMBITION was to set out a vision and plan for the Institute which evokes a sense 
of common purpose and determined resolve to build on the Institute’s unique achievements 
and position the Institute as a force in the economic, social and cultural development of the 
distinctive region in which it serves. In recognising DkIT as a key driver of change and a major 
player in the development of the region, a core value was to foster and evoke “buy-in” and 
participation from all our internal and external stakeholders. 

 
The overarching vision was for the Institute to deliver higher education level to meets the 
needs of the region its serves and to be recognised as a cross-border Higher Education 
Institute. The pre-condition for Institute Strategy was a vision for Higher Education for the 
region – one which provides for distribution and access to HE across the entire region in a 
collaborative and compelling way.  
 
There are a number of core principles underlying the AMIBITION framework:  

 
1. Serving our Region: The Institute’s region is a cross-border region encompassing the 

North Leinster- South Ulster region to include Cavan, Monaghan, Louth, Meath, North 
Dublin, Armagh and Down, along the Belfast – Dublin Economic Corridor.  
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2. Deepening our engagement in Northern Ireland: The Institute aimed to strengthen 
existing relationships and build new alliances with key partners in Northern Ireland.  

3. Building Strategic Partnerships: This is key and the Institute aimed to build on and 
leverage its existing alliances and harvest new ones.  

4. Serving our Students: The Institute aimed to retain its track record and expertise in 
improving the lives of students and their families through facilitated access to higher 
education.  

5. Serving our Stakeholders: The Institute aimed to retain and build on its track record and 
expertise in its engagement with its stakeholders.  

 
In considering DkIT’s position within the higher education landscape, any future 
configuration must demonstrate how it contributes and adds value to these five key 
principles. DkIT has always been cognisant of its core role in regional development 
(educationally, economically, socially and culturally). This is reflected in both its reflections in 
the Prospectus 2008 report into any possible options for the future status of DkIT, taking into 
account the ethos of the Institute and the maintenance of its role as a leader of third level 
education in the region it serves. This was further reinforced in the Institute’s decision to 
strategically align with Dublin City University (DCU) in its subsequent reflection detailed 
under the HEI Reform Process articulated in the Institute’s 2012 document Towards A Future 
Higher Education Landscape. The AMBITION Plan therefore set out a robust and 
comprehensive structure to evaluate, plan and deliver on the aspirations of the Institute in 
an inclusive and participative manner. The purpose of the framework was to allow for a 
coherent and integrated approach to any review and future planning process as follows:  

 
▪ Future Planning:  

o HE Landscape  
o Strategic Plan  
o HEA Compact  
o Athena Swan  

▪ Review Processes: School Programmatic Reviews (4)  
o Institutional Reviews  
o HEA Financial Plan 2015-2018.  

 
An overarching Steering Group was established comprising the members of the Leadership 
Team and representation from Governing Body, staff and students with a Chair and Deputy 
Chair. In addition a number of Working Groups were established which reflected each of the 
eleven planning and review processes, chaired by the relevant Leadership Team 
representative. Each Working Group reported on progress to the overarching Steering Group. 

 
The Terms of Reference for the Steering Committee was as follows:  
▪ Oversight of the AMBITION Framework Process  

▪ Guidance to Planning and Review Processes  

▪ Address wider Institutional Planning Issues.  
 

The meeting schedule was three/four times per year. 
 

As part of the AMBITION Planning Processes, the Institute commissioned  three reports as 
follows: 
▪ Socio-Economic Profile – Foundations for Growth Study 
▪ Economic, Social and Cultural Impact Analysis and Study 
▪ Scenario Planning and Foresight Study. 
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Symposium: A Changing Landscape for Further and Higher Education 
As part of its reflections in the context of the changing higher education landscape, in March 
2018, DkIT held its Symposium: A Changing Landscape for Further and Higher Education. 

 
Context:  
In terms of regional and national development the National Development Plan, Project 
Ireland 20401, recognises the importance of Dundalk as a key centre on the Drogheda-
Dundalk-Newry cross-border network in the context of the Dublin-Belfast economic corridor. 
The Dublin-Belfast Corridor is the largest economic agglomeration on the island of Ireland, 
with the cities and towns along the corridor home to a population of around 2 million people 
and has witnessed the highest growth and highest internal migration of the population2. The 
corridor links the two largest cities and the large towns of Drogheda, Dundalk and Newry and 
acknowledges the importance Co. Cavan and Co. Monaghan to play a critical role in 
supporting economic growth and competitiveness across the Corridor.  The plan also 
highlights the need for advancing North-South Co-operation as more important than ever in 
helping to realise the objectives of this plan and to tackle the issues arising from Brexit.  

The departure of the United Kingdom (UK) from the European Union (EU) presents an 
unprecedented and serious challenge to Ireland as a whole given its close historical, 
economic, political and cultural links with the UK. For communities in the Border region, this 
is particularly acute as the need to safeguard the Peace Process is of paramount importance 
and presents additional complex challenges. The Education sector is an important enabler of 
place-making and economic growth. However it is itself undergoing huge changes both 
globally and nationally through the diversification of the Higher Education system through 
Landscape Process of as detailed in the Hunt Report3, and as a consequence of Brexit all of 
which contribute to an increased urgency to clearly chart a direction of travel.  

DkIT is by far the most strategically located HE Border Institution in terms of population, 
infrastructure and enterprise. DkIT’s identity has always been shaped by its proximity to 
Northern Ireland and its cross-border culturally, social and economic ties. It follows from this 
that it can make a major impact on how Brexit is mediated with relation to further and 
higher education. Events in Northern Ireland have a profound impact on the border counties 
(as history has shown). DkIT’s region is determined as serving Counties Louth, Cavan, 
Monaghan, Meath and North Dublin but educationally, economically, culturally and socially 
also includes Counties Armagh and Down. For an Institute of Technology situated at the UK’s 
only land border with the EU, any future planning process must articulate the Institute’s 
commitment to a renewed sense of purpose to contribute to the North Leinster-South Ulster 
region along the Dublin-Belfast Economic Corridor. 

The Symposium was aimed at bringing together senior officials, academia, community 
organisation and the business community – North and South – to discuss the role of further 
and higher education in the context of a changing landscape in regional and cross-border 
development. The focus of this Symposium was to re-emphasise the fundamental principal 
of how the education sector is a positive contributor to place-making through developing 
and helping retain talent for world class companies, indigenous and FDI, increase local 
enterprise creation and start-ups given that where a person studies largely determines 
where they settle and find a job or start an enterprise.   

 
1 Project Ireland 2040, National Development Plan 2018—2027 
2 EMRA Draft Regional Spatial & Economic Strategy 
3 http://hea.ie/assets/uploads/2017/06/National-Strategy-for-Higher-Education-2030.pdf  

http://hea.ie/assets/uploads/2017/06/National-Strategy-for-Higher-Education-2030.pdf
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The Key question for the North Leinster-South Ulster region is what is the potential for 
effective contribution, and inter alia the future shape of the education Institutions, to meet 
the needs of this vibrant region in the face of increasing challenges and changing landscape. 

 
This Conference facilitated debate and discussion inter alia: 

 
▪ What are the advantages of working together in North Leinster-South Ulster? 
▪ What is the economic profile and the principal social, industrial and cultural 

themes/strands that animate and underpin this region i.e. Music, historical tracking 
patterns? 

▪ What are the HE needs and how are they currently being provided? 
▪ What needs to be done to maximise the HE capacity? 
▪ What are the elements that make the case for investment in creating capacity outside of 

Dublin and Belfast? 
▪ What Higher Education Institutions are needed for the future and what is their desirable 

shape? 
▪ What work is required to operationalise such a coherent vision of HE and what is the 

desirable timescale. 
 

HEA Mission-Based Performance  Compact Strategic Dialogue Cycle 4 
Dundalk Institute of Technology’s submitted its Strategic Dialogue Cycle 4 self-evaluation 
report in May 2017. The Strategic Dialogues Meeting was held with the HEA in September 
2017. Overall, the view of the HEA, under cycle four, was that: 

 
“.. the institute has demonstrated considerable progress, both in improving its compact and 
performance, and in coming to grips with its difficult financial position. Of the 53 key 
performance indicators grouped under 18 institutional objectives, 45 of these are indicated 
to be green (target achieved). Six KPIs are reported as yellow and 1 as red.  The number of 
institutional objectives has been reduced by 1 and the number of KPIs increased by 1 due to 
a revision of the Regional Cluster MEND targets. A final section with a statistical profile for 
2017/2018 and 2018/2019 is also provided. Details of Data Source, Executive Responsibility 
and Benchmarks are included in Appendix 1. The Institute has included details of its new 
Strategic Plan 2017-2019 in Appendix 4.  The Institute states that the implementation of the 
plan will ensure that the Institute continues to differentiate itself within the sector in a 
sustainable manner by: (1) strategically positioning itself within the national higher 
education landscape and hence explore possibilities for TU designation; (2) placing the 
learner at the centre of its strategy with a particular focus on flexible and lifelong learning 
provision, while continuing to deliver on its existing provision across all disciplines; (3) 
growing STEM provision; (4) enhancing the regional agenda and becoming the first port of 
call for employers and community to support regional development with accredited and 
higher level CPD and training; and (5) branding and marketing itself as an agile, innovative 
and responsive Institute. The Institute continues to engage well with its cluster partners, 
both at cluster level and at bilateral level with DCU. 

The Institute benchmarks itself internationally on its performance in the area of 
entrepreneurship education using the OECD HEInnovate Self Assessment.  An OECD case 
study identified DKIT as a “highly performing institution in respect of entrepreneurial 
behaviours and mind-sets amongst staff and students.  These are manifest not just in the 
sphere of knowledge exchange, business supports and programmes with entrepreneurship 
built in but also in the approach to the development of desirable graduate attributes such as 
creativity, critical thinking and teamwork”. 
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The Institute has been challenged in its overall ambition as a consequence of its financial 
position during the period 2012-2015 but has seen a positive trend in its finances”.  

 
HEA Mission-Based Performance  Compact 2018-2022 
The Institute submitted its new Draft Mission-Performance Based Compact 2018-2022 in July 
2018. It provides:  

 
▪ an overarching statement on DkIT’s Mission, Vision and Strategic Goals for the period 

2018-2021. This section details the rationale for the pivotal move in strategic focus from 
the current Strategic Plan 2017-2019.  

▪ a detailed description of DkIT’s Institutional Strategic Objectives setting out the 
approach adopted in delivering on each of the six key system objectives. The Institute 
has set out two strategic objectives and initiatives against each key system objective to 
be implemented over the lifespan of the Compact. The Compact sets out the key 
performance indicators and targets for each strategic objective. The strategic objectives 
and initiatives under each of the key system objectives are mapped to the high level 
targets. The verification and benchmarks by which these strategic objectives are 
measured.  

While the Institute will continue to deliver on its overall strategic goals in teaching and 
learning, research and engagement, the AMBITION to grow student numbers to this 
level requires a “whole-of-the-organisation” focus on three key areas.   

1. Continued strategic focus on the Northern Ireland market.  
2. Part-time/Flexible Provision.  
3. Fundamental analysis and enhancement of existing undergraduate provision 

including the academic programmes structure having regard to Northern Ireland.   
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14. Human Resource Department 

  

14.1 New Staff 
A total number of 47 new staff joined DkIT during the period September 2017 to August 2018.
   

14.2 Leavers and Retirees 
39 staff left the DkIT during the period September 2017 to August 2018.   This number 
includes 15 staff who retired.  
 
 

15. Irish Language Scheme 
 

Overview 
In 2014 Dundalk Institute of Technology published its second Irish Language Scheme (2014-2017) 
which sets out its commitments as a Public Body under Section 11 of the Official Languages Act 2003. 
The end of the academic year (2016-2017) marked the end of the Institute’s second Irish Language 
Scheme (2014-2017).  Having embedded the Official Language Act as part of its day-to-day 
operations with its first scheme (2010-2013) the Institute’s second scheme allowed DkIT to build on 
progress made to date, ensured a more natural engagement with the language, and furthered the 
capability of the Institute to meet its requirements with regard to the Act.   This created a positive 
bilingual corporate image and environment by promoting use of the Irish language on campus and 
enabled implementation of key commitments given in its second Irish Language Scheme (2014-
2017).  
 
In July 2016, DkIT recruited a dedicated Irish Language Officer to oversee preparation of the 
Institute’s third Irish language scheme under Section 11 of the Official Languages Act 2003.  
An Institute-wide survey was carried out by the Irish Language Office to determine Irish language use 
on campus, including demand and proficiency. Submissions were received from stakeholders as part 
of the process of preparing the Institute’s third Irish language scheme. 
 
Third Irish Language Scheme | Preparation 
Preparation of the Institute’s third Irish language scheme is almost completed, and in consultation 
with the Department of Arts, Heritage and the Gaeltacht, the commencement date for the third 
scheme has been determined for March 2018. 
 
Current Status of the Irish language on Campus 
Bilingual services across the Institute as a whole have been enhanced through the implementation of 
the Institute’s first and second schemes, with DkIT fulfilling its objective of delivering an enhanced 
level  of service provision.   Communications are increasingly being carried out bilingually. The 
Institute continues to prepare documentation in bilingual format and is committed to enhancing the 
provision of Irish language literature and communications during the tenure of this and subsequent 
schemes in the following areas:  
 
▪ Job descriptions, brochures, application forms and information leaflets (as outlined in Appendix 1 

of DkIT Irish Language Scheme 2014-2017)  
▪ Publications (see sections 2.6 & 2.7 of DkIT Irish Language Scheme 2014-2017)  

• Website (see section 2.9 of DkIT Irish Language Scheme 2014-2017)  
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16.   Audited Accounts 

 
16.1 Comptroller and Auditor General         
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16.2 Consolidated Income and Expenditure   
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16.3 Consolidated Balance Sheet  
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